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IN THE SUPREME COURT OF BRITISH COLUMBIA

BETWEEN:
Michelle Seidel
Plaintiff
AND:
TELUS Communications Inc.
Defendant
BROUGHT UNDER THE CLASS PROCEEDINGS AGT, R.8.B.C. 1996, c. 50
ORDER MADE AFTER APPLICATION
; ; THURSDAY, THE 27
BEFORE ; l&issggi\g?mmﬁ JUSTICE )) DAY OF FEBRUARY, 2025
) )

ON THE APPLICATION OF the Plaintiff coming on for hearing at Vancouver, British Columbia,
on October 21, 2024 and February, 27, 2025 and on hearing Bruce Lemer, counsel for the plaintiff,
and Andrew Borrell, counsel for the defendant;

BY CONSENT THIS COURT ORDERS that:

1. The terms of the settlement reached between the parties as set out in the Settlement
Agreement attached as Schedule "A” as amended by the Amendment to Settiement
Agreement dated May 26, 2023 attached as Schedule "B and further amended by the
Further Amendment to Settlement Agreement dated March 13, 2024 attached as
Schedule “C" to this Order are hereby approved and that al| capitalized terms in this
Order have the same meaning as defined in such Settlement Agreement,

2, The Settlement Agreement is fair, reasonable and in the best Interests of the BC Class.

3. The Releasors have fully and finally released the Released Parties from the Released
Claims.




10.

1.
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The form of the Notice attached at Schedule "A2” to the Further Amendment to Settiement
Agreement is approved.

The method of disseminating notice as provided for in the Settlement Agreement is approved
as well as notice to be made by and paid for by the class counsel in an amount not to exceed
$4,000.00 for social media advertising on Facebook and Instagram, targeted at B.C. and
Alberta residents 30 and older, with text on a plain or gradient background setting stating
“TELUS call set-up time class action settlement has been approved for TELUS cellular
customers in B.C, and Alberta from January 21, 1999 to April, 2012. Click here to see details
of the settlement and claims process” [class counsel’s web page].

This Court retains continuing exclusive jurisdiction over the parties to administer, supervise,
construe and enforce this Settlement Agreement.

The parties may bring such motions to this Court for directions as may be required until the
Effective Date.

The Action will be dismissed without costs following the full implementation of the terms
established by the Settlement Agreement.

Class Counsel are approved fees in the amount of $500,000,00 plus applicable taxes of
$60,000.00, plus disbursements to be agreed between the parties, with liberty to apply for
directions of necessary.

‘Cy-pres payments of $62,500.00 be paid to each of British Columbia Technology for Learning
Society and Alberta Computers for Schoals.

Upon conclusion of the voucher program provided for in the Settlement Agreement the parties
report to the court on the number of vouchers issued.

. RicePoint Administration, doing business as Verita, be appointed settlement administrator.

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, |F ANY, THAT ARE INDICATED ABOVE AS BEING BY CONSENT:

Approved as to form:

¢

PR |
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Signaturé of Bruce W, Lemer

0

Wx@é 7.

party M counsel for the Plaintiff

Approved as to form: " BY THE COURT

‘7%%@/\,4/(/1/\ v%//z

Signature of Andrew Borrell Registrar s

a

party I counsel for the Defendant
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Tile No. 1.050343, Vancouver Repistry)

- and -
DESHANE v. TELOUS COMMUNICATIONS INC.
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Action No, 0503 03315, Judicial District of Bdoronton)
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PREAVIBLE

Michelle Seidel as reprosentative Plainéiff and Kathtyn Doshane as putative Plainties In the
Procesdings, and the Defondant, TELUS Communications Ine., heroby enter into this Setilement
Agreement and Schedules providing for the settlement of clajmg arising in the Proceedings,
pursuant (o the terms and conditions set foth herein, and subject to approval of the Conts;

RECITALS

A. WHEREAS, aclass Pproceeding was certified by the BC Cowrton Tonvazy 26, 2016 alleging
that TELUS billing practices in relation to incoming calls breached the Busingss Practices and

Carsutner Profection Aot
B, WHEREAS, notice of certification in the BC Proceeding hias not yot baen, disseminated;

G, WEHEREAS, TELUS filed an appeal of the cortification decision in the BC Procceding, in
which factums were exchanged and 2 hearing date was scheduled, but adjommed genevally pending

approval of this Settlement;

D, WHEREAS, Kathryn Doshane commenced the Atberta Proceeding against TELUS on o
about Fobuary 18, 2065 as a proposed class proceeding pursuant to a Stement of Claden,
advancing olaims alleging that TRLUS® billing practices in yolation to incoming crlls constitutad
aifair acts and practices pursuant to the i Trading Aer, RS A, 2000, 0. B2 and the Unfiriy Trade
Pracitees dot, RSA. 1980, ¢. U.3. as well ay false and sisleading representations to the public
purseant to-section. 52 of the Competition Aet, RSC 1985, ¢. C-34, The Statement of Clatmy was
amended on May 24, 2006 on to 2dd an allegation of brench of contract;

B, WHEREAR, the Alberla Proceedings have not yet been certified:

F, WHERBAS, despite its belief that the allegations advasced in the Procesdings =xe
unfounded and that it kas good and reasonable deferces both to cartification and on e nicrits,
TELUS has agroed to enter info this Settlement Agrecrnent in ordor to achicve final resolution of
all elaims ssserted or which could have been asserted against it, ndividually or collestively, by

2547330022 1/052B1846,2
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the Plaintiffs in the Proceedings, and to avoid fugther expense, inconvenience and the distraction
of burdensome and protracted Iitigation;

G. WHEREAS, TBLUS does not admit, through the execution of this Settlement Agresment
ox otherwise, any unluwd) conduet, wrongdoing ot blame of Ay kind, on #te behedf or on behalf
of #s corporate suceessors o predecessors, sither as allegied or at alk;

Ho WHEREAS, the Parties intend by this Settlement Agreement to resalve all past, present,
andl ftare elaimg of Class Members in any way anising out of oy relating to fhe Proceedings;

L WEHEREAS, Class Counsel and TELUS, through cownsel, have engaged in extensive,
armt’s-length negotiations, and attonded a facilitated confidential mediation conducted with an
experienced mediatoy, that have vesubted in this Settloment Agreement;

L WIEREAS, the Plaintiffs and Class Counsel have reviewed and filly mderstasnd the terms
of this Settiement Agreement and, based on their analyses of the Tacts and law applicable to the
Plaintiffs’ olaims, and having regard to the bueden, and eXpense in prosecuting the Proceedings,
ncluding the risks and uneertainties associated with tuials and appeals, the Plaintifl and Class
Counsel have conoluded thatthis Settlement Agroement is faiy, teasonable, and in the best inferests
of the Plaitiffs and the Class Mentbers;

K, WEHEREAS, the Paties (hetefors wish to, and hexeby do, fully and finatly resolve the
Procecdings against TELUS without admission aff Tiability;

L, WHEREAS, TELUS expressly xeserves its rights fo contest certification of any ooy
velated ox unrelated procecdings and jts ghis to defond on the meglts any other related or worelated
Proceedings.

NOW, THERBFORE, in consideration of the covenants, agreements, and veleases set forth horein
and for other good and valuable consideration, the receipt and sufficiency of which i hereby
acknowledged, it is agreed by the undersigned on behalf of the Plaintiffs, Class Mombers and
TELUS that a) claims of Class Members shall be setited andd that, on the Blfective Dato, Class
Counsel shalt file a Consent Dismissal Oxder withont eosts in cach of the Proceedings disissing
all claims against TELUS with like effost a5 i after o trin] Upon the merits subject to the Cowt

34933.00221/95281846.2



retaining juisdiction to supervise and addvess matters rolated fo the hnplementation and

administiation of the Scttlement Agcernent and tho Pasties shall consent to the Cout Ordors

{inally approving the scitlement:

L1

hereto:

€5

&

&),
@
&)
6

)

SECTION 1.
DETINITIONS

For the pposes of this Setilement Agreement anly, including the Recigls and Schedules

hdwindstration Expenses weans all feos, disbursenends, exponses, costs, texes, and any
other amounts incurred or payable by the Plaintiffs, Class Coungel, or otherwise for the
approval, implementation, and operation of this Seltlement Agreement, incluciog the costs
ol notices and clatms administration, but exoluding Class Counsel Fees.

Alberi Class or Aiberte Class Members memns all customers of TELUS (excluding
TELUS’ eroployecs and sgonts) who are vesident in Alberts and who confracied for cellnlar
lelephone services through TELUS fiom, Janvary 21, 1999 to April 20005, in the case of
prepaid customers, or from Jamuary 21, 1999 to Apeil 2010, in the case of postpaid

customers,

Alberin Class Counsel mesns Lemer & Company and, Grant Kovees Novel],
Albertee Conrt moans the Court of Queen’s Bench of Alberta,

Abberta Platngiff means Kathryn Doshane,

Alberta Proceeding moens Kethryn Deshane v, TELUS Comprunications Jne. (Queen’s
Beuch of Alberta, Action No, 0503 03315, Judicial Distrlot of Edmonton).

BC Class or BC Class Members means all individual customers of TELUIS {zxcluding
TELUS’ employees and agents) whe are resident in British Columbia and who contraoted
for celiutar telephone services through TELUS from Janvery 21, 1999 to April 2005, in the
cage of prepaid customers, or from Javvary 21, 1999 fo Apuil 2010, in the case of postpaicd

cusIOIMoLs,

254733.00121/05251846,2
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(18)

(19)
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(21

R Class Connsel means Lesmer & Company and Grant Kovacs Norell,
BC Court meavs the Supreme Court of British Columbia,
BC Pluintiff means Michelle Seidel,

BC Proceeding means Micheile Seldel v. TELUS Communications Ine. (Bupreme Cowt of
British Columbie, Vangonvar Registey, No. 1050143,

Clin meang the request made by Class Members or their representativas for Vouchers, as
provided for jn Scetion 6.3.

Claimani means a Class Meraber who submits 2 Claim Fomm, pursuant to Section 6.5

Claim Forms means the online form which must be submitted 1o the Clajrns Administyator
by Class Members in oxder to slaim a Voucher pursuant to Section 6.3,

Clitny Adwinistrator means the enlity appoimted by the Courls to admpinister {his
Seftfemont Agreement, and any employees of sush entity.

Cladms Deadiine is the date that is six (6) months from the Claims Pertod Cormmencenent
Date,

Cluivs Periodmenns the period begineing onthe Claims Period Commencement Date and
ending on the Claims Deadline. The Claims Period may be sxlended by agreement ofthe
Parties or subsequent oxder by the Courls.

Clairas Period Commencement Dite rossmns the date hat Motice of Settlerent Approval
and Claims Procoduves is fivst published.

Cliims Review Deadline is the date that is thitty (30) days after the Claims Deadiine.
Claws Counsel vaeans BC Class Counsel and Alborta Class Counsel,

Class Conusel Fges include the foss of Clags Counsel in the proseoution of ihe
Proceedings, as owtlined in Seclion 9. Class Counsel Fees are subject to approval of the
Couts on application by Clase Counsel,

254713306221405281846,2
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(23}

@49

23)

(26)

@7

(28)

29

Class Members oi Clasy means the BC Class and the Alberta Class. Excluded fromi the
Class are;

(@  TELUS, the directors and officers of TELUS, the subsidiziss or affifiades of
TELUS, the entities in. which TELUS or oy of TELUS” subsidiaries or affliatas
bave a controlling interest and he legal zepresentatives, hoirs, successors and

assigns of each of the foraguing;

(b} anyjudge of a Courtwho has hoard or will hear any motion orapplication in respect
of the Proccedings; and

{©  all persons or entitics who opt-out of' the Class,
Cowrty means the BC Court and Alberta Court,

Cy Prés Donation means CAD $125,000 10 be paid by TELUS o a registered charity oy
charities 1o be fdentified and agreed upon by TELUS and Clags Counsel, to be dedneted
from the Settloment Amount, as outlined in Sections 4 and 5.

Defence Counsel means Fasken Martinean Duloulin LLP,

Defendant means TELUS Communications Ine. and its successors, assigns, affiliates apd
subsidiaries (also defined as “TELUS,

Effective Date means the date when the Second BC Order and Second Alberta Order have
alt become Final Ordoys,

Final Orders monns the final judgreents or final approval orders cofered by the Courts in
respect of tho approvat of this Sciflement Agreement, and implementing it in accordance
with 1ts tetms, once the time to appeal such ovder has expived wilhout any nppeal being
taken, if an appeal lies, or onae fhere has been affizmation of the oxders or Judgments upog
2 fical disposition af al appeals.

Firse Alberie Order woeans the order issued by the Alberta Cowt to: {1} approve
cortifiention for setflement perposes on cobsent of tho Parties; and (2) approve Notice of
Cerlification and Settlemens Anproval Hearing,

A54733.00321/0523 1846.2,
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(32)

(33)

(34)

(3

(36)

(37
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(39
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(A1)

Lirst BC Order means the order issued by the BC Comt ta approve the Notice of
Certification and Sellement Approval Hearing.

Madintion Expenses means the Mediator's foes.
Notice Period means six (6) months Som. the Claims Pexiod Commancement Date,

Natice qf Certification and Settlement Approval Hearing vacans the form of notice as
approved by the Courts to inform Class Mentbers of: {1) certification of fhe Proceedings,
the definition of Class Members and the defivition of the Class Pexiod; and (2) the dates
and locations of the hearings to approve fhis Seitlement Agreemont and the principle
clements of this Settlement Agrecment,

Notlce of Settlement Approvel and Claims Procedures moans the form of notive as
approved by the Courts to inform the Class Members of (1) the approval of this Setfement
Agresment; and (2) the process by which the Class Menibers may apply o clalm Vouchers.

@bjuctior Dave meons the dute by which Class Members must deliver o Class Counsel
any wiitten objections to the Settement, atorg with apy supporting documentation. Class
Coungel shall ensure any written, objections recvived by ihe Objection Date ars served an
counsel for TELUS and filed with the Cour,

Opt-Out means & Class Mexber who has submitted & valid written efection to opt-out of
cither of the Proceedings.

Parties means the Plaintiffs, Class Members, ond TELITS.
Plaintiffs means the BC Plaintiff and Adberta Plainfiff,

Lost-Paid Devices means mobile devices (telephones and tablats) purchased in conjunction
with a post-paid plan for wiveless services.

Procevdings moans the BO Proceeding and the Albexta Pioveeding.

Redevtption Deadline means fouy (4) months after the Date of Voucher Tsshance,

230733.00221195231846.2



{(42)

(43)

(443

(4%)

#6)

(47)

(43)

(49)

Released Cluimy means the Claims as released in accowdance with Seofion 8.1 of this

Betdement Agrecment,

Released Partiey means TRLUS and each of their past, prosent and fotwre parents,
predecessors, skecessors, spin-offs, avsigns, holding sompanics, joint-veniues and Jjoint-
venturers, partuerships and partners, members, divisions, sharcholders, stocldwldeys,
bondholders, subsidiatics, refated companies, affiliates, officers, directors, employees,
associates, dealery, md represemintives. The Parties expressly acknowledge that cach of the
foregoing is included as o Released Party even though not identified by name herein,
Released Patties inciudes all personsfentities/organizations doseribed above, even If not
refereniced by name in this Settlement Aprecment,

Keleasors means, jointly and severnlly, individually and collectively, the Plainiifss, Class
Members, and their respective successors, helts, exscutors, administrators, trustees, and
assigns, and their affiliated, predecessor, snecesson, and selated companies,

Second Alberta Order means the order issued by the Alberta Cowt to implement this

Settloment Agresment {other finn those who opt-ont of the Seltlement).

Seeond BC Order means the order issued. by the BC Court to implement fhis Setternent

Agreement (other thag those who opt-ont of the-Selilement).

Sertieme;arzinmzmt is CAD $3,700,000, which is he maximun amatat aof money TELOS
will pay to effect the Sattlement, nclusive of Cluss Counse] Foes and the Cy Prés Donation,
but exclusive of taxes on Clags Counsel Fees and disbusements up fo $100,000,

Adminisization Expenses, and Mediation Expenses.

Setllernent Agreement ov Settlenent menns ks agroament, inclnding the Recitals and

Schedales,

TELUS Approved Product(s) means in-stoxe accessories or rosipaid deviees fom the
TELATS Corporate Store.

10
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{50)  Vowcher(s) mcans a $10 voucher redsemable ot TELUS Corporate Stores for in-store
purchases of accessories and Posi-Paid Dovices only which shall be issued and redeemed
pursvant fo Sections 6.6 and 6.7,

SECTION 2:
CONDITYON PRECEDENT - COURT APPROVAL

21 Suljectto Sections 7.1 aud 7.2, his Settlement Agreement shall be null and void and of no
forae or effect unless both the BC Court and Alberta, Cowt approve this Settfement Aprecment,
the oxders contemplated hereln have become Final Orders and the Bffective Date has ocourred,

SRCTION 3;
SETTLEMENT APFROVAL

3.1 Best Bfforty

The Paxties will use their best efforts to: (1) xecommend approval of this Settlement Agreementio
the Courts; (2) obtain approval of this Setilement Agreement and to catry out its terms; (3) support
the Setilement contemplated by this Settlement Agresmaent in all public statements, including al)
stafements in the Cowrts and all statements to the news meding and (4) effectuate the final dismissal
with prejudice of the BC Procecdin ps and Alberta Proccedings as against TELUS, subicot to the
Courts retaining jurisdiction to supervise and address matters zelatad to the implementation and
administation of the Settlemont Agrezment,

32  Notico Required

The Plaintiffs and the Class Mexbers i the Proceedings shall be given the Tollowing notices: (1)
Notica of Cetification and Setilermont Approval Heasing; (2) Notice of Settloment Approval and
Claims Procedures; and (3) texmination of tuis Setiloment Agresment if it Is property torminated
pursuant to Sections 7.1 and 7.2 or as otherwise ordesed by the Couts,

1
24193.00221/05231546,2



33  Foxms of NoHeos

)

®

The notices requived shall be substantially in the forms atached hereto as Sehoedule
“AL* (Notice of Coxtification and Settlemont Approval Heaing) and Schedule
“A2™ (Notice of Sctlentent Apnroval nud Claims Proceduros),

The Notice of Seitlement Approval shall inelude the procedure for opiing-out of
the Proceedings,

34 Method of Disscminating Notices

@

G
©

@

(&)

63)

The notices requited shall be published in the foliowing nowspapers:
® Vancouver Sun;

(i}  Yancouver Province:

(i)  Calgary Heard; and

{v)  Edwmonton Joursdd,

Class Counsel shall publish the nofices on theit websites,

TELUS shall publish the Notice of Cextification aud Selilement Appraval and
Clainas Pracedures on ity website at vewwtelus.com and on its Facobook page fir
the entive Notice Perlod through a page entitled “TELUS Vouchers Available.”

TELUS shall publish two tweots on its Twitiey agcoual; ohe at the comrmencement
of'the Notice Period, and one two {2} wesles prior to the end of the Notics Pariod,

No individual communications will be sent to Class Membory by either Clasg
Canusel or Defence Counsel, unless Class Mombets contact or have contacted
Class Counsel on their own initiative, in which case, Class Counsel may
communicats the notices directly fo such Class Member(s).

The Patties will coaperate in the preparation of any wiitten commnunications in

relation to the Settlement Agreerment or the Proceedings,

el

254733,00221052681816,2
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3.5 Notice Cosis

TELUS shall pay all reasenable notioe cosis as part of the Administration Expenses,

3.6  Motions Appreving Notico

(@)

(b)

©

®

(b)

As soon as practicable afier the Settlement Agreement is execnted, the Flaintifs
shall bring a motion before the BC Court for the Plast BC Onden.

As soon as practicable afier seekiug tho First BC Order, the Plaintifls shall bring
amofton before the Albertn Court for the First Alberta Order,

The First BC Oxder shall, among other things approve the Notise of Certification,
and Settlement Approval Heating.

The First Albexta Order shall, among other things:

163 Cerlify the Alberta Froceeding for settfement puposes on consent of the
Parties, subject to the terms and conditions of Tis Setflement Apreement,
including TELUS” expross roservation of rights o contest cerlification of
any other valated ov utirelatod proceedings and thelr rights to defend o the
imietits any other related or unzelated proceadings; and

(i)  Approve the Notice of Certification and Settlement Approval Hearing.

The form of the First BC Order shall be substantially in the for attached herato
as Scheduls “B1”. The form of the Figst Alberfa Order shall be substanttally in
the form attached hereto ag Schedulo R,

! ‘ 37 Motions for Sottlement Approval

:
'
'
|
H
!
i
i
{

Ag 5001 08 practicabie after the Fiest 30 Ordler anel Fivst Alberta.Order are granted,
the Plaintiffs shall bring motions before the Courts o obtain the Seoond BC Ordey
and Second Alberts Qrder,

Class Counsel will provide the necessary affidavit evidence to support the Conrts®
approval of the Settlernent Agrecment,

3
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{¢)  The Second BC Order shall, among other things:

®

()

(i}

{iv)

Approve the Settloment in respect of BC Class Members (other than those
Who opt-out of fhe Sefilemens) on the tesms and condifions of this
Settlement Agreement;

Osder and deciave that the Releasors have fully and finally scleased he
Releaged Parties from the Released Cladags;

Reserve the BC Cowrt’s continuing exclusive jurisdiction over the Parlies
to administer, supervise, construe and enfbree this Settlement Agreement;
and

Authorize the Parties to bring such motions to the Cowts for directions as

may be required,

(@)  TheSecond Alberta Order shall, among other things:

&)

(0

i)

(v)

Approve the Settlement in respect, of Albeyta Class Members (other than,
those who opt-out of the Settlement) on the terms and conditions of this

Seitlement Agreement;

Oxder and declare that the Releasars have fuily and finally released the
Released Partdes from the Released, Claims;

Beserve the BC Cowd’s continuing exclusive jurisdiction over the Partics
10 administer, supexvise, construe and enforce this Settlement Agreentent;
and

Authorize the Parties to bring such motions fo the Coluts Tor directions gs

may be reguived,

(¢)  Theform ofthe Second BC Order shall be substantiafly in the form attached herela
as Schedule €1, The form of the Second Alberta Crder shall be substantially in
the foum attached hereto as Schedule C2.
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® This Seltlement Agreement shall only become final on the Effective Date.

SECTION 4
SETTLIMENT AMOUNT

41 This Sertlement provides for a claims precess for Class Members to make claims for
compensation from TELUS in the form of Vouchers and & Cy Pr2s Donstion. TBLUS? obligation
hereunder is to talke op fand:

1. the Cy Prés Donation;

2 Class Counsel Fees phus applicsblo faves;
3. Class Counsel’s disburserments nnd Tanes;
4, Mediation Expenses;

the Vouchers; and

L

5, Adnpinistration Bxpenses;

4.2 However, inno event shall the total value of the payments by TELTS towazds the Cy Pras
Donation, Class Conpsel Fees and the Vouchers exceed $3,700,000, The payment-of taxes on e
Class Connsel Fees and Class Counsel’s disbursements are in addition to the $3,700,000, Thototal
disbursements are to be capped at $100,000. The Administation Expenses, and the Mediation
Bupenses are 2lgo in addition to 33,700,600,

SECTION 5:
CY PRES DONATION

51 CAD §125,000 shall be distibuted to the Cy Prés tecipionts to be identified and agreed to
by TELUS and Class Counsel at Joast two tonths priov i the Cy Pris Distribution Date, subject
o Cowrt Approval,

5.2 Inthe event that at the end of the Claims Review Deadling, the total value of the issued
Vouchers is less than $700,000, TELUS will make an additional ey prds distribution, equal to the
difference between $700,000 and the value of the Vouchers issued, 10 a cy prag recipient to be

1§
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identified and agreed to by TELUS and Class Counsel, subjoct to Cowmt approval. TELUS shall
malke this additional cy prés donation witlin ninety (90) days of the Claims Review Deadiine, T he
remainder shall vevert back to TELUS.

SECTION 6
YOUCHERS

6.1 The Settlemont Amount, less Class Counscl Fees and the Cy Prds Distuibution shall be
distributed by means of Voushers to the Class Members.,

62  Voucher Value

Upon approval of & satisfactory Clalm filed by the Claims Desdline, aach Class Member may
obtaina 810,00 Voucher redeemable at TRLUS Corporate Stores for TELUS Approved Products,

63  Submitting Claimg

(®  Class Membets may make 2 claim for Vouchers by submitiing a completed Claim
Torn online, togetherwitha satisfactory proofof qualification ng specified beJow,
i the Claims Administrator prior to the Claims Deadline.

{(b)  The Notice of Settloment Approval and Clairas Procedures shall inctude a link to
the Claims Administrator’s website, which will include an electronic copy of the
Claim Form and information on hew to make Claims,

(& AllClaims Forms mmst include the following information:
) the Claimant’s name;
() cwrent telephone number; and
(i)  emnil address.

(®  To assist the Claims Admivistralor in the claivs verification process, Claimanty
may also provide the TELUS telephone nuraber fey held churing the Class Pevlod
for which they are claiming the Voucher for.

. Is
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Claimants must also cerlify that they were a TELUS wircloss customer at some
point dwing the period between Jamary 1999 and Apil 2010 and that Ty vsed
the phone for priwarily personal, family or household purposes.

The Claims Administiator shall approve such Claims without reguiving futher
docutnentation unless there 15 reasonable cauge fo suspect that the Clahn is

fraudalent or otherwise improper.

0.4 Claims Review Process

(2)

®

©

(@)
(e)

The Claims Administrator shall weview the Claims Fozms by the Claims Review
Deadline to determine whether they contain the required docurnentation, if any,
and whethes the Claims are duplicative or atherwise invatid and shall reject any
invalid Claims.

The deciston concerning the vatidity of auy paiiendat Claim shall be made by the
Claims Administrator and subjectto TRLUS? ability to challenge claims 2s set out
in séetion 6.5 shall be final.

The Claimns Adminisivator shall malke a determin ation of the nurmber of Vouchers
1o be fssued to cach Cloimant by the Claims Review Doadline.

TELUS shall pay all reasonable claims administation costs.

The Claims Administrator shatl send TELUS periodic invoices for the costs of the
claims administration vader this Settlement Agreement, I TBLUS belioves the
amount charged on any involceis excessive, TELIIS may submit itsobjections fo
the Courts for reselution and neod ot pay the disputed amount motil the Court has
resolved the objections.

6.5  Challenging Claims

®  TBLUS will be anditled to challenge a Claim on the basis that the Claimant was
not in fact 2 TELUS oustomer during the Class Period, or that the aceount in
question was not 2 business account,
1
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(b)

)

(D

(e)

O

)

(k)

Inthe event of a challenge, fhio Claimant shall be notified thet the Claim has beex
challenped and that they may appeal the challenge.

Appeals will be determined by Wally Oppal, as independontzeferce, o such othet
refotce as agreed to by TELUS and Class Counsal. The Independont referes shall
apply the mies provided herein to the appeal.

Any such appeal, including all supporiing documentalion, must be electronically
submitted within thixty (30) days of the date that the notice of TELUS’ challenge
is sent to the Claimaat.

Theze shall be no vight of appeal in respect of Claims filed aiter the Claims Deadime
ox in respest of Claims that the Clafis Administrator has detereined to be invalid

Appeals shall be on the basis of the documentation provided to the Claims
Administrator as part of the dlabing process, The Cladimant sholl be entitled vo
provide pyoof of their claim in the form of document supporting their stats as
Class Member, or their use of their phone for primazily personal, family, or
househeld purposes and TELUS may submit evidence in response within 30 days
of recolpt of the Claimant’s appeal materials, The relevance and adnyissibility of
all such evidence is to be determined by the indepondent zeforee, The independen:
referee shall decide the Appeal on the Dagis of the svidence admitted and nothing
more.

The indopendent roferes’s decision on the appeal shall be issued within thirty (3 0
days. following the deadline for TELUS to submit evidence in response, and is
final wad binding and shall not be subject to any forther appoal or review
whatseaver,

Inthe event of an appeal that the independent roferes accopts the Claiaan®s olaim
as valid, the Claims Administeator shall issue a voucher to the Claimant in
aceordance with Seetion 6.6,

it
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6.6 Issuing and Redesming Vouchors

(1)  Duing the Clims Period, the Claims Administiater shall email the Vouchers for
oach Clalmant whose Claim is approved to the email address provided by the
Claimanpi;

(D inthe case of each Clai that TELUS has not challenged, within thicty (30)
days following the Claims Deadtine; and

(i)  inthe casc of each Claim fhat TELUS has challenged wnder Sootion 6.5
wheze the Claimant has suocessfilly appealed that challenge, within thirty
{30) days following the final decision of the independsnt veforse,

(b} Tovedeem a Voucher for all or pant of iis face value, a Claimant must submit the
Voucherto the TELUS Corporate Store together with TELUS Approved Producs
by the Redemption Deadline.
C ’\} 6.7  Resirictions
(8  The Vouchers will not be eligible to offset TELUS bills for phone, internes,
television or seowity plans and services, or for aty other puipose other than to
offset the costs of TELUS Approved Produgts,

; (&) Vouchers will be disiributed on 2 first come, first served basis, Onge Vouoheys
have been ssted up to the maximum Setiement Amount, no fither Vonchers will
be issued,

SECTION 7:
IERMINATION OF SEXLLEMERT AGRERMENT

71 Right of Termination

(@  The Plaintiffe and/or TELUS have fhe right to ferminate this Settlement
Agreement in the event that:

2349133.002219528 1 845.2
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H  any Court declines to approve tais Settlement Agreement op any material
part hereof:

i)  any Court approves this Settlement Ageeement in . materially modified
fort other than as amended by ihe Parties; or

(#)  the Second BC Order or the Second Alberta Ouder does nos become a Final
QOrder,

Ifthe Plaintiffs or TELUS clect to torminate fhe Seitloment Agreement, 2 writton
uotice of termination shall be provided. Upon delivery of such writion netice, this
Setilement Agreement shall be terminated and.shali benull and void and heve no
further force or effect, shall nothe binding on the Parties, and shall not be nsed ag

evidence ot otherwise in any litigation.

Any oxder, rling or determination made by any Court with respect fo Class
Counsel’s fecs and disbwsements shall not be deemed to be 2 materal
modification ofall, or apart, offthis Settlement Agresment and shall not constitute
any basis for the tormiration of this Sefflement Agreement.

7.2 Effoct of Torminatiog

@

®

(e}

In the event of termination of this Seltlement Agreemoent, a8l Parties shall be
restoxed to thelr respestive positions in and with respect to the Proceedings
imnediately prior to the date on which this Settlensent Agreement is signed by all

Parties.

All negolialions, statements, and procoedings relating 1o the Seiflement and the
Sctifement Agreement shall be deemed to he without prefudics to the rights of the
Paxties, and the Partics shell be deemad to be restored to their respective positions
existog immediately before it was exeonted,

The Plaintiffs, Class Counsel, TELUS, and Defence Counsel oxpressly
acknowledpe that they will not, i any way whatsoever, use e fack or existence

20
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of this Setilement Agreement as any form. of admission, whether of liability,
vrongdoing, or ofberwise, of TELUS or the Plaintifs,

73 Survival of Provisions After Any Termination

If this Settlerocnt Agreement is tevminated, the provisions of this Settlement Agreomont will have

o foree or offost and all obligations related therato shall cease inymediately,

SBCTION 8
RELEASES AND DISMISSALS

81  Release of Released Parties

Thie Pavties agree to the following release which shall be incladed in the Second BC Otdey and the
Seoond Alhertn Order and which shall take affest upon the date the Courts’ approval of the

Betilement Agresment becomes a Final Owder,

@

(&

In exchange for the setlement benefits hereunder end for other valuable
consideration sot forth in the Settloment Agreement, tho Dlainties and cach Clags
Membey, including their heivs, successors and agsigns, an behalf of themselves and
any other legal or natnxal persons who may olaim by, through or under them,
cxpressly and irrevecably waives and fully, fimally and foreves soltlos and reloases
all elaims, domands, actions, suits and causes of acfion against TRLUS end/or it
direotors, officers, employces, lawyers, insurers ox agonts, whether known or
unlknown, asserted o1 unagseried, that any Class Membey everhad, could have had,
Row bas or hercafier oaw, shall or may have, relating in any way to any sonduot,
act-or omdssion which was or could have beex alloged in the Provoedinga which
arise from or telate to contracts for coliular telephone servioss throngh TRLUS
from Jannavy 21, 1999 to April 2010,

The Plaintiffs and Clags Members expressly agree that this Reloase and the Seaond
BC Ovder and the Second Alberta Order wee, will be, wnd may be raised a5 &
complete defence to, and will presinde any action or proceeding ancompassed by
this Release,

21
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The Plaintiffs and Class Mombers shall not now or hereafier ingtitute, roafitain,
Dprosecuto, assert and/or cooperate in the institution, commencement, filing, or
prosecution of any suit, action and/or proceeding, against the Released Parties,
either ditectly or indirectly, on their own belmlf, on behalf of a class or on behalf
of any other Porson o entity with respect to the claims, cause of action and/or any
other matters released through this Settlament.

In connection with, the Seitlement Agresment, the Plainiitfe and Class Merahers
acknowledge thet they wmay heronfler discover cloime presently wnknown or
unsuspected, or facts in addition to or different from thoso that they now know or
believe to be true concerning the subject mutier of the Proceedings and/or the
Release hereln.  Nevertholess, 3 is the intention, of the Plaintiffs and Class
Mombers in excouting this Seltlement Agreement fully, fiually and forever to
sefile, release, dischavge, and hold hawuless all such niatters, and all claimg
relating therete which exist, heroafier mdly exist, or ey have existed {whethes or
not previously or currently asserted in any action or proceeding) with respect o
the sulyject matter of the Proceodings, wieept a5 otherwise stated in thiz Sattleraent

Apgresment.

Releasors represent and watcant that they are the sole and exelusive owners of all
claims that they personally are releasing under this Settlement Agreement,
Releasors further aclmowledge that they have not assigned, pledged, or in aly
manmner Whatsoover, sofd, transferred, assigned or encatnbered any right, title,
integest of claim avising owt of or fn any way twhatseever pertaining to ithe
Froceedings, inchuding without limitation, any claim for benefits, proceeds or
wvalug under the Procesdings, and that Releasors ate 1ot aware of anyone other then
themselves clabming any intorest, in whole ot in paxt, in the Proceedings or in any
benefits, procoeds or values uader the Proceadings. Class Metmbers submitting &
Claina Form shall yopresent and wareant fhexotn that iy ase the sole and exclusive
owner of all claims that they personally ave releasing vnder the Settlement and thet
they have not assigned, pledgad, or in any manner whatsoever, sold, teansferad
assigned or encumbered any right, tifle, intorest or elajin, avising ous of or i any

22
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way whatsoever pertaining to the Procesdings, including without limitation, any
olniuz for benefits, proceeds o value wnder the Proceedings, and that such Class
Member(s) ave not aware of anyonc othor than themselves claiming any interest,
Inwhole or in pact, in the Proceedings or i ety benefits, proceeds or values under

the Proceedings,

Without in any way limiting ils scope, and except i the sxtent otherwise speoilied
in. this Settlement Agtecrnont, this Release sovers withaut Limitation, any and all
clais for legnl fees, taxes, costs, expert fees or consultant fees, interest, op
livigation fees, costs ox any other fees, costs aulfor disbucseraents incurred Ty Jegal
eounsel, Class Counsel, any other logal connsel, the Pluintifis, Class Members ap
any othsr person who olaim 1o have assisted i conferring the benefits vudey thie
Seitlesnent npon the Class,

The Plaintiffs, Claswy Counsel and/or any other legal counsel who receives legal
fees and disbursements from this Seitlensent acknowledge that they heve
condueted sufficient indepondent investigation to enter into this Settlement
Agreement and, by executing this Settlement Agreemont, stato that they have not
relied upon any statements or representations made by the Released Partios or any
person or entity represemiing the Released Parties, othor than as set forth in this
Settlement Agreement,

Nothing in tlis Relense shall preclude any action o enforce the fevmns of the
Settlement Agreement, including patticipation in any of the processes defailed
herein,

Releasors hereby ogree and acknowledge that the provisions of thig Release
together constitute an essential aud moaterial toeot of the Seftlement Agreement and
shall be included in the Seoond BC Oder and the Second Alberta Quder,

Without limiting any other provisions herein, each Class Member who did not opi-
out will bo deemed by the Seithement Agreement o have completsly and
unconditionally reloased und forever discharged the Released Parties fiom any and
all Released Claims, including al clairns, actions, causes of action, suits, debts,

21

254793,0022)05381546.2



dufies, aceonnts, bonds, covenauls, contvacty, and demands whetsoever, whether
Jnewn: ox unknown, that wera asserted or could have been assered in the litipation
that is the subject of this Scttloment Agrecment.

() The Parties agree that each Class Member who did not opt-out will be Torover
bawred and enjoined from continning, commencing, institnting, or prosecuiing any
action, litigation, nvestigation or other proceeding fn auy cowrt of kw or sguity,
arbitration, tribunat, proceeding, governnental forum, administrative forum, or
aay other forum, direstly, representativaly, or dedvatively, asserting against any
of TELUS, the Released Parties, andfor thivd-parly sy olaims that refate to or
constitule any Released Claims covarsd by the Seitfemont Agreement,

82  Dismissal of Proceedings

Upon the date of the approval of the Settlement Agreement becomes a Final Order, the BQ
Froceeding and the Albegta Proceeding shall be dismissed with prejudice and without costs as
against TELUS. BC Class Membors and Alberta Clnss Mernbers shall be deemed to consent to
the dismissal of the Procecdings, with prejudice and without cosls 4s against TELUS,

SECTION 9:
CLASS COUNSEL FERS, DISBURSEMIENTS AND APPLICABLE TAXES

21 Class Counael will bring applications 16 the Courts for approval of Class Counse] Fees,
disbursements and any appleable taxes. Sucly Class Counsel Fees are awarded at he discretion
of the Courts after hearing fiom Class Coumgel,

9.2 Class Counsel will noithes xequest of the Courts, nor accept an award for fees in an anount
that exceeds thivly percent (3G%) of 83,700,000 (disbursements up fo e maxiorum of $100,000 and
applicable taxes on sueh fous and disburscmonts belng in additfon to such amownt) end TELUS
will not oppose sneh sequest, The approval of this Settlement shall not ba eoitingert upon the
approval of Class Counsel Foes,

25 Class Counsel Foes shall b paid by TELUS out of the total settiement valus of $3,700,000.

Z54133,0022UR5281846.2
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%4 Within 72 houts after Class Couasel obiain the Courts’ approval of Class Counss] Fees,
TELUS shall transfer the rnonies so awarded by the Couris for payraent of Class Coungel Fees ag
directed by BC Class Counsel so long as the direction s consistent with the Courts’ approval of
Class Counsel Fees. BC Clags Counsel shail be responsible for directing the payment of Class
Coungel Feas among Class Counsel, consultants and experts at their diseretion. TBLUS shall have
no liability in conucetion with the direction, transfer, and distribution of the Class Counsal Feeg

among Class Counsel, or otherwige,

$5  Class Mermbers who bave retained, or in the process of malding a clairn do retain, Iawyers
to assist them in maling their fndividual claims to this Setilement shall be solely responsible for
the legal fees and expenses of such lawyers.

SECTION 16;
NQ ADMISSION OF LIABILITY

101 'Lhe Partics agree that, whetlier or not this Seltlement Agreement i finally approved or is
terminated, this Settlement Agreement and anyiling contained herein, and any and all negotiations,
docurments, discussions, and broceedings associated with fhis Setflement Agreement, and any
action taken to cawy out this Settement Agveement, shall not be deemed, construed, or hnterpreted
to be an admission of any violation of any statuie op law, or of any wrongdoing o liabilily by the
Released Parties or any of them, or of the truth of auy of the claims or allegations made i the
Praceedings, or in apy othex pleading filed by the Plaiutifts or TRLUS.

102 TheParties fuxthey agres that, whether ornot this Settlement Agreement is Bnally approved
or is tevtainated, neither this Settloment Agreemeont noy any document relatiog o it shall be offered
i evidence in any action. oy proceeding in any cowt, agency or fifbunal, execept to seek cowt
approval of this Settlemant Agreement or fo give offect to and enforee the provisions of this
Seftlement Agrecment.

25
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SECTION 11
MIBCELLANBEOUS

1.1 Motons for Diveotions

(@  Class Cownsscl, Defonce Counsel, or the Claimg Administrator may apply to the
Coutis for directions in respeot of the implementation and adninistration of this

Settlement Agrosment,

(b)  Allinotions contemplated by this Sciflement Agreement, including applications to
the Cowrts for dizections, shall be on notice to the Parties,

112 Released Parties Have No Liability for Administration

The Relensedt Parties have no liability whatsoever with respect to the administeation of the
Seftlomont Agroement,

113 Mendings, ete,
T this Seitloment Agreemeat:

@  the division of the Setffement Agresment fute sections and the insertion of
headings are for convenience of reference only and shall not affect fhe construction
or intexpretation, of this Seftlement Agreement; and

() the terms “this Settlemont Aprzement”, “the Seltlement Agresment™, “hereof”,
“hereunder”, “heroin®, “herot”, and similar expressions refer to this Setlentent
Agreement and not o ady particular section oy portion of this Setflement
Ameernent,

114 Computation vf Tine

(&  where there is 2 reforence to anumbey of dags beiwean two eventy, tho pumber of
days shall be counted by excluding the day on which the first event happens and
inoluding the day on which flie second event happens, including all calendar days;

and

26
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(B)  only in the case where the fime for doing an ack expives on & holiday, the act may
be done on fhe next day that is not 2 holiday,

115 Ongolag Jurisdietion

@  Each of the Cowts shall relain cxclusive jurisdiction over the Froceeding
commenced in their respective judisdiction, the Pamties therslo and fie Clags

Counsel Fees in thoze Proccedings.

(I No Party shall ask a Court to make any order or give sy direction in respesct of
any matier of shared jurisdiction unless that ordor or divection is conditional tpon
acomplimentary order or directicn being made ox given by the other Court(s) with
which it shaves jurisdiction over that matter,

1.6 Goverping Law

Settlement Agreement shall be governed by and construed andt interpreted in accordance with the
laws of the Province of British Columbia, but with regard to Class Members of the Alherta Class,
this Settlement Agreement shall be poverned by and.construed aod interpreted in accordance with
the laws of the Provines of Atherta,

147 Dative greement

“This Settlement Agroement constitutos fhio entive agreement atong the Pardes, and supersedes any
and all prior and contemporaneoys undesstandings, mudertakings, negotiations, representations,
communications, promises, agreements, agreernents o principle, and memoranda of
understanding in connection herewith. Nono ofthe Parties shall be bound by any prior obligations,
conditions, or representations with respect o the subject matier of this Seitfement Agreemoent,
unless expressly incorporated herein,

U8 Awmondmengs

This Seitfement Agreement may not be modified or amended, except in wilting and on consent of
all Parties heroto, and any svch xodification or amendment rust be approved by the Ceusts,

27
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1.9  Binding Bifect

Once the Scttloment sttaing the Effestive Date, this Scttlement Agroemont shall be binding upon,
and iotre fo e benefit of the Pluintiffs, the Class Members, TRLUS, the Refeagors, e Roleased
Parties, Class Counsel, Defenco Counsel and the Claims Administiator,

IL10 Confidential Materials

Al discovery materials and information of any kind and in sny medium (including but not fimited
to hard copies, CDs, USE keys, computer files, sails and attachunents), produced ox provided by
ey of the Partlcs cither before, on, or after the date of this Setilement Apreemoent, wheter
produced or provided jufommally or pursvaut to discovery requests, shail be destroyed within
ninety (90) days of the Effective Date,

LI Connterparts

This Settlement Agresroent may be cxecuted in counterparts, all of which taken together will be
deemed to constiinte one and 1he same agroement, and a fosimile signature shatl be desmed an
otiginal signatwe for purposes of cxeouting this Seltlement Agrecient, This Seitlement
Agreument may bo delivered and is fully exdforeeable in cither otiginal, emailed, or other electronic
form provided that it is duly exconted.

1112 Negotiated Agreemont

This Setilexnent Agrectudnt has been the subject of negotiations and discussions amang the Pariics,
each of which has been roprosented and advised by competent counsel, so that any stamte, case
law, or mie of inteypretation. or construction that would ar might cause any provision to be
construed againgt the draftor of this Settfoment Agroament shall have no force and effect, The
Parties further agree that the language contained or not contained in pravious diafis of this
Settlement Agreement, or any agreement in prineiple, shall have no beaving upon the proper

Interpretation of this Settloment Agrcement,

28
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1113 Dates

Dates reforved 10 in this Settloment Agreement may be allered with the written consent of the
Parties and with the approval of the Courts,

114 Langoage

The Parties acluowledge that they have requived and consented that this Setflement Agreement
and all related doouments he prepaved in English; les pariies veconnaissent avolr exigé que ls
présente convention et tons lag documents contiexes soiet rédiges en anglais,

1LI5 Recitals

"The zecitals to this Settleraent Agreement are iroe and form part of the Seftlement Agroement,
1116 Schedules

The Schedules annexed hereto form pavt of this Setilement Agreement,

1117 Acknowledgments

Eaoh of the Partics hereby affirms aud acknowledges that:

{8  he,she, ora Tepresentative of the Pavly with 1he authorily to bind the Party with
respect to the matiers set forth herein hns read and understood the Setilement
Agreement;

) the terms of g Settlement Agreerent and the effects thexeof have been fully
explained to him, her, or the Party’s represontative by his, her, or its counsel;

(€)  he, she, orthe Party’s vepresentative fally understands each term of the Settlement
Agresment aud itg effect; and

{@  no Parly has rolied upon any statement, representation, or indncement (whether
meterial, false, negligently made, or othierwise) of any othzr Party with respect to
the first Pazty’s decision o exeonte this Settement Agreement,

29
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1118 Authorized Signatories

Each of the wndersigned sepresents that he or she is fally suthorlzed to enter into the terms and
conditions of, and. to cxecute, this Setdenent Agreoment,

1L12 Notice

Where this Setiloment Agreement requires 2 Patty to provide notice or any other communication
or document to anothey, such notice, cormnunication, or document shall be provided by email,
facsimile, or Jetter by ovornight delivery to the representatives for the Party to whom notice is
betng provided, as identificd below:

30
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FOR PLATNIIFTS AND POR CLASS COUNSEL:

Lemer & Company
210 - 900 Howe Steet
Vancouver, BC V67 24

Biuce W, Lemer

Phone: (778) 383 7277

Fax:  (778) 383 7278
Boail: blemor@lemerlaw.ca

Grant Xovacs Novel]
400 - 400 HTowe Sixeet
Vaneouver, BC V6Z 2M4

Azthuoe M. Grant
Phone: (604) 642 6361

Fax:  (866) 609 6688
Email: agrant@gloca

FOR THE DEFENDANT AND DEFENCE COUMNSEL:

Taslcen Marticean DalVioulin LLp
2900 « 530 Burrard Steost
Vancouver, BC V6C 043

Andrew Boirel]

Alexandre, Mitretadis
Telephone: (604) 631 3131
Faxz (604) 31 3232
Email: abowell@fasken.com
Ernail: amitretodis@fasken.com

31
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1120 Dato of Bxeeution

The Parties have cxecuted this Agreement as of the date op the cover page.

MICHELLY SEXDEL

Signatue of Authorized Siguatory:
Nawme of Authorized Signatayy:

Slgnature of Anthorized Signatory:
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Schedule “AT1Y
Long Form Notico

TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMUENT APPROVAL FRARTNG

! Read this notice caveludly as it may affect your xighty.

THIS NOTICE IS DIRECTED TO:

Al porsans who nre residents of British Columbia, excluding TELUS Communications Ines
(“TRELUSY) employses or agenis, who:

a) contracted for cellular telephone sorvices throngh TELUS from J anuaxy 23, 1959 ts
April 2805, in the case of prepaid custoniers ov,

) condracted for ecllular tolephone services through TELUS from Januwary 21, 1999
April 2010, in the case of postpaid eustorers.

(collectively, the “BC Class” or “BC Class Menh ers”)
~AND TO-
All persons who ave rosidents of Alberta, exeluding TELUS? employees o agents, who:

a) contracted for cellular telephone services through TELUS from January 21, 1999 to
Aprit 2005, in the cnse of prepatd onstomers or

b) contracted for collulay telephone servicey through TELUS from January 21, 1999 ¢
April 2010, in the ease of postpaid customens.

{colleetively, the “Alberta Class® or “Alberts Mombers” and togeiher with the BC Class, the
“Clags™ or “Class Members?)

1. Nature of he Class Aciion

On or about Januavy 21, 2005, a proposed olass action was commenced against TELUS in the
Suprerae Court of British Columbia, Michelie Seidel v, TELUS Comnmmications Jne (Vancouver
Reglstey, No. LO50143) (the “BC Action”). The BE Class Action was bronght on behalf of the

BC Class,

On or about Febrwary 18, 2005, o proposed olags action was commencad apainst TELUS in fhe
Coutt of Quesn’s Bench of Alberts, Kathryn Doshene v. TELUS Communications Ing. {Judicial
Digtriet of Edwonton, Action, No. 0503 033 13) (the “Albarta Action” and together with the BC
Cluss Action, the *Class Actions™. The Alberia Class Action was brow st o behalf ofthe Adberta
Ciass.

254733.00221/94039440,1
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In the BC Class Action, the plaintiffalleged that TELUIS billing practices in yolation to incoming
calls breached the Business Proctices and Consumer Lrotection Aot

In the Alberta Class Agtion, the pluintif? alleged that THIUS? billing mactices in. relation 1o
incoming calls constituted unfaiy acts and proctioss pursuant to the Fai Trading dot, REA. 2000,
¢ 12 and the Uhghir Trade Practives Aer, RYA 1980, ¢. -3,

IL citlement

The paties have roached o setitement of the Clasg Actions, without an admission of lability on
the pact of TELUS, subject 1o approval by the Supreme Court of British Columbie and the Comt
of Queent's Bench of Alberta (“Settloment” or “Settlement Agreement™),

A Overviow

1L'this settlement is approved, Class Membors will be oligible to make a claim for 2 $10.00 vousher
which can be redeemable at TELUS Corporate Stores for in-stors purchases of accessories and
post-padd devices, The vouchers will not be eligible to offset TELUS hills for phone, internet,
television or seeurity plans and services, or for any ofherpurposs, Vouchers will be distributed on
a fixst come, flist serve basis, The voushers must be redesmed within 4 months of the date on
which they are issued,

TELUS is obliged to fund up to CDN 83,700,000 for the redemption, of vouchors, Class Coungel
fees and 4 chavitable donation paid for the betefit of the Class o ¢ of $125,000 plus disbusseraents
g 10 2 maximom of $100,000 and appieable taxes on such foes and disburzements, Feor more
information about @, plaase visit <,

Class Couusel 'will be seeking legal foes of an amount that docs not exceed 30% of CDN
$3,700,000 as well as disburserents up 1o & maimoam of $100,000 and tpplicablo taxes on such
Tees and disbuscinents, The applications fox coutt approval of Class Counsel’s fee reguest will

be heard at the same time as the applications for court approval of the Settlement,

This Settlement resolves fhe Class Actions for all Class Members as against TELUS, If the
selffentent is approved, a full release of all claims in the Class Aotions will be granted o TELUS.
This Settiement represents 2 resolution of disputed. claits and TBLUS does not admit any
wrongdoing or Hability,

B.  Approval Yeaxing

The Setilement remaing subject to approval by the Supreme Court of British Colurgbia and the
Conrt of Queen’s Bench, of Albexta, Applisations for approval of the Settlement will be heard by
the Supreme Comt of British Columbia in the City of Vavecouver on 4 at ¢, and the Court of
Queen’s Bunch of Albaxta in the City of Calgary on ¢ at 4. At these heavings, fhe Conrts will
detenmine whether th Sottlemont is fair, venyonable and in the best intevests of the Class Members,

Class Members who do ngt oppose the settlement are not required to appear at the approvel

hearings or take any other ation at this time.  Class Memboers who consider it desimble or
necessary 10 seek the advice and guidance of their own ‘awyers may do so at thelr own expense,

254733.00221/94038440, 1
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At the approval heavings, the Courts will consider objections to the Seitiement by the Class
Members if the objections ate submitted in wititing, by prepuid mail or email to efther of the Class
Counsel’s addresses below postmarked no lator than 10 days before the first approval heaving,

A written objection should include the Toliowing information:

@) the objecior’s name, curront mailing addvess, telephone number, fox number aad email
adedreys:

b) thezcason why the objecior helieves that they ave u Class Member;
¢) abriel statement of the natuce of and reagons for the objection; and

dy whether the objector intends 1o appear af the hearing in porson of by connsel, and, if by
counsl, the name, addiess, telephone nunsber, fax triber and email address of counset,

C. Questions about the Setflemeont

This notice containg only a sumnmaxy of the Seitlement and Class Members are erconraged to
raview the complete Seitlement Agreement. I you have questions that ae not answered online,
blease contact the appropriate Class Counsel identified below,

The law fitms Lemer & Company and Grsnt represents Class Members in the BC Action and the
Alberita Action. They can be reached at:

Lemer & Company Grant Kovacs Norel}
210--900 Howe St 400 - 900 Howe St
Vancouver, BC V6Z 204 Vatcouver, BC V67 204
Al Bruce W, Lemer Altn Arthur M, Grant

Phone: 778-383-7277 Phonea: 604-642-6351
Fax: 778-383-7278 Fax: 604-609-6683
blemer@lemarlaw.ca agrani@glo,ca
httpst/furarm nucelomer.com/ ltwpe:/iwrarglon. oo/

INQUIRXES SHOULD NOT BE DIRECTED TO TAR COURTS,
D, Dmterpretetion

This notice contains a sumnrny of some of the texme of the Settlement Apreemont. Ifthere fs a
comflict between the provisions of this notice g the Setflement Apreemaent incloding the
Schedules to the Settlement Agreement, the texms of the Setilenent Agrestoent and/or the Court
ordexs shail prevail,

L Opb-Out Procedurs

254733.00221/9403944.1
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If you do not want 1o patticipate in the Class Actions, you must complcic and send an Opt-Ont
Form by ¢ (the “Opt-Out Doadtine"} o cither of the Class Counsel at the addresses abave,

If yon op-out by the Opt-Out Deadling, you may be able to bring your own lawsuit apainst
TELUS, but you will net be entitled to participate in the Setfement.

Opt-Out Forrs axe avajlable at ¢ or by contacting Class Counsel at the etntact information
provided above. All Clags Members will be bound by the terms of the Settlement, unless thay opt-

out of these Class Actions,

V. Additional Informntion

This notice is given to you on the basts that you may be a Class Mombor whose righis could be
affected by the Class Actions, This notice should not be understood as an exgression of any
opinion of the Conrls as to the marits of any olaim or defences asserted in the Class Actions, Hs
sole pupose is to inform you of the Class Actions so that you may decide what steps to take in,

relation to it

This notice contains u summary of the Class Actions and the Settlement Agrosmuent. Further
detalls regarding the Class Actions and fhe Settlemont Agreement can be found on (lass Coungel’s
websites. Class Members e encotzaged fo visit the websitey. Ifyou have questions that aye not
answered online, pleass contact the appropriate Class Counsel identified above.

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

THIS NOTICE HAS BEELN AYPROVED BY 'THE SUPREVE COURT ox
BRITISH COLUMBIA AND THE COURT OF QUEENS BENCH OF
ALBERTA,

Shoxrt Forp Notice
LEGAL NOTICR

1P YOU CONTYRACEED WITH TELUS FOR PREPALD CELIULAR TELEPHONE, SERVICES
BETWELN JANUARY 21, 1999 AND APRYL 2005 OR POSTPALR CELLULAR TELEPHONE
SERVICLS BETWEEN JANUARY 21, 1959 AND APRIL 2040 (8% CLUSYVE)
YOUMAY HAVE LEGAL RIGUTS IN A CLASS ACTION LAWSUIT

FWhat's Thiv dbous?

Closs actions praceedings have been commenend n
British Columbis and Alborta alleging that beginning in
Jamary 1999, TRLUS engaped in billiag practices that
breached consumer profection lopislation, jn British
Columbia mnd Albortn (the “Class Actlans™). The
proceedings have been ceutified in British Columbia,

A54133.00221/94039440,1

The Seflamont

A scittomont has been reached to resslve the Class
Actions, subject to the approval of the courts in British
Coluimbia and Albexta. Phe Defendants will fund 1ip fo
3,700,600 for $10 vouchers which can bo vedesmned at
TELUS Comporate Stores for inestors purchases of
aseessories aud post-paid dovices, a $125,000 charitable
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donation for the benefit of Class Members as well as the
lesal fves of class connsel in exchange for a firll release of
all claims, "The Defondants do not admit any fiubility or
wiongdoing,

Who is Tncludedy

You are a class mombey in the Class Actions if you ave
vesidont of British Columbia or Alberta and you
contracted for collular tolephone services through TBLUS
bobween Janvary 21, 1999 and Aprit 2005 in the case of
prepaid oustomers or between January 21, 1958 and Aprit
2010 in the bmso of postpaid eustomers (the “Cluss
Mombors™),

Cortification and Sutlemens 4 \pprovirl Xparving
A heaving to congider approval of the Settloment will be

heard by the Supreme Court of British Columbin in the
City of Vancouver on ¢ gt . A Jiearing to consider

cerlitication and approval of the Settloment will be heard
by the Court of Queen’s Bencly of Albeita i the City of
Calgayy on & at <,

Class Members will e bound by the temns of e
setilement agreement if approved by the couts,

I you wish to comiment on or object to the seltlementa,
you st do 5o in wiiting by ©.

Whera Cun I Get More Tufarauion?

More information oan bo fomnd &t www.h yesleniersom
winw.gknon, You ean also contact Clagy Counge! at the
vontact infornation below,

It is strongly recoramendag Hrat you veviaw the long form
of this Legal Natice, which can be olitained on Clags
Comsel™s websiles.

Ifyou are resident in B.C. or Alberta, contact:

Lemer & Company
210 -500 Howe St
Vancouver, BC V6Z 2M4
Abtn: Bruce W, Lemer
Phone: 778-383-7277
blemer@lomerlaw.ca

Qrant Kovaes Noreil
400 -~ 900 Hows St
Vancauver, BC V62 on4
Aty Arthur M, Grant
Phone; 604-642-6361
agrant@pka.ca

Tlils notice comtaing & summary of some of the terins of the setlemont agreement in the Class Actions. 18 thers s @
contliot botween the provisions of thig notice and geterment agreement, inofuding the schednles 1o flie sottlemont

agreement, the settloment agreement shall provail,

25473300221 04039040.
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Schedule “A2
THLUS CLASS ACTION

NOTICE OF TIXE SETTLEMENT APPROVAL AND CLAYVIS PRO CEDURES

L Read this notive cavefuily ag it miny affoet youwr rights, ‘,

THIS NOTICE XS DIRECTED T0:

All persons who ave residents of Brifisht Coluntbis, xelading TELUS Communientions Iners
(“TETUE™) cmployees or agents, who:

o)} coniracted for eoliutay telephone sorvices through TELUS from Jaxnary 21, 1999 v
April 2005, in the vase of prepaid customers or,

d) coutracted for collulay: telophone services through TELUS from January 21, 1999 ¢4
April 2019, in the case of postpaid cusiomers.

(colicetively, the “BC Class? or “BC Class Members?)
=AND TO. 7
All persons who are residents of Alberta, pxcleding TELUS? employees ov agents, whe:

€} contrasted for coflulay telephone servicos through TELUS frox January 21, 1999 1o
April 2005, in the case of prepaid custonders or

d) contiacted for coliulay telephone servicey through TELUS fvom Janvapy 21, 1999 to
April 2010, in the case of pustpaid customoers.

(collectively, the “Alberta Clags” ox *Alberta Members” and together with the BC Clasg, the
“Class” or “Class Members™)

L Natuve of #lie Clags Action

On or about Fawuary 21, 2005, a proposed class action Was sormenced agamsgt FELUS in the
Supreme Coust of British Columbia, Micheliy Seidel v, TELUS Communications Jnp (Vancouver
Repistry, Mo, LO50143) (the “RC Action™). The BC Class Action was brought on hehalf of the
BC Class.

On or about February 18, 2093, a proposed class action was commeneed against TELUS i the
Cowt of Queen’s Bench of Alberta, Katheyn Deshane v, TELUS Communications Ine. (Judicial
District of Edmaonton, Action No. 0503 033135) (the “Albertn Action” amd together with the BC
Class Action, the *Clags Actions”), The Alberta Class Action was brought on behalf ofthe Alberta
Class,

2H7E00221/54030040,]
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In the BC Class Action, the plaintiff alloged that TELUS billing practices in relation to incoming
calls bieached the Business Practices and Cornsiiner Proteciion det.

In the Alberta Class Astion, the plaintiff alleged that TELUS® billing practices in relation 1o
incoming calls constitited unfair acts and practices porsuant to the Fair Trading Acr, RSA 2000,
©. 12 and the Unféir Trads Practices det, REA 1980, ¢, 11-3,

1. Bettlement

The parties reached a settiement oftle Class Actions, without an admission of Jiability on the part
of TELUS, which hay been approved by the Supteme Court of Brjtish Columbia. and the Cot of
Queen’s Bench of Alberta (“Settloment” or “Setvment Agreoment™),

Class Members are eligible to make a claim for a $10.00 voucher which cau be redocrmed ot
TELUS Cotporatp Stores for in-staxe puwchases of accessordes and post-paid devices, The
vouchers will not be eligible o offiet TELUS hills for phone, internet, television or seewity plans
and servises, or for any other purpose. Vouchers will be distributed on & first come, first serve
basig.

TELUS is obliged to fund the redemyption of vouchess, Class Counsel fees and & $125,000

charitdble donation paid for the benefit of the Tlass to 4. The total of these amounts shall not

exceed CDN §3,700,000. In addition, TELUS will pey disbursements up to a maximum of

sy $100,000 and applicable taxes on such fees and disbursements For more information about %,
(f: 3 pleaso visit @, .

This Settlement resolyes the Class Actions for all Clasg Members as against TELUS, If #he
seltlement is approved, a fuil release of all claims in the Class Actions will be gramted to TRLUSS,
This Settlemnent zepresents a xesokution of disputed claims and TELUS does not admit any
wrongdoing or liability.

Hi,  Claims Process

A Submittng & Cladm,

To qualify for a voucher, yor must submit & completed claire form with the Claims Administeator
online at; ¢

Your clabm form aust include the Tollowing information;
2) your name;
b) cukent telephone number; and

&) email addvess.

Youmay alsoprovide the TELUS phone number you held between J amary 21, 1999t April 2005
for prepaid customers, and J anwary 21, 1999 and April 2010 for postpaid customens.

|
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You mmst nlso certify that you were n TELUS wireless customer at some point duting the period
between January 1999 and April 2010 and that they used the phone for primarily personal, Family
v household purposes.

Your elaim’s Tarm st e submitted by <,

The Clajms Administator shal] review the elaims fotms by % (o either approve or refect clajms,
B, Challenging a Claim

TELUS will be entitled to challenge a elaim on the basis that a clairaant was not in fast n TELUS
customer duing the relovatit time period, or that the accomnt in question was not a business
account.

In the event of a challenge, you shall be notified that your clatny hag been challenged aad that you
may appeal the challenge, Appoals will bs determined by an independent roferee, Ay such appeal,
incinding afl Supporting documentation, must be clectronically submitied within 30 ofiike date that
the notice of TELUS® chatlenge is sent to you.

There shalt be o xight of eppeal in respect of clatms filed afier the clajms’ deadline or in respect
of claims that the Claims Administeator has determined to bo itvvalid,

Appeals shall be-decided on the basis of the documentation provided to the Claims Administentor
as pagt of the claims process. You shall be entitled 1o provids proof of your claim in the form of
decument Supparting your stafus as a Clags Member, or your use of vour phone for primarily
personal, fanily, or houschold purposes and TELUS may submit evidence in 1esponss vithiy 30
days of receipt of youy appeal materials, The relevance and advaissibility of all such evidonce fs
to be determined by the independent referce. The Independent referee shall deeide the appeal on
the basis of the evidence admitted and nothing more.

The independent referee’s decision on the appeal shall be jssusd within thixly (30) days Tollowing
the deadiine for TELUS to submit evidence in response and is final and binding and shall not be
subjest o any further appeal or review whatsosver,

108 Olviaining and Redeeming Vonchers

The Claims Administrator will email the vouchers to each approved claimant to the emafl address
provided by each elatmant,

To redeem u voucher for al] op part of its face value, you must submit the voucher o a TELUS
Corporate Store together with in-store purchascs of accessories and post-paid devices within, 4
months after the daté of voucher fssuance,

The Vouchers will not he eligible to offset TELUS bills for phone, internet, television or securily
plans and serviees, or for any other purpose other than to offsst the costs of in-stoye puchases of
aceessories and post-paid devices,

Vouchers will be distributcd o & first come, fiust sorved hasis, Oneo Vouchers have been issied
up to the maxinum settlement amount, 1o firther vouchers will be fssued,

254733,000.18039040.,1
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C. Questions

This notice contains only a sutmary of the Setfloment and Clays Members ave encouraged to
review the complete Setilement Aprecment,

If you have questions that ave pot answeted online, pleass coutact either the Claims Admindstratos
at & or the appropriate Class Counsel identified belovwr,

The law finn of Lemer & Company reprosents Class Members in the BC Action and the Alberta
Action, They can be yeached at:

Lower & Company Grant Kovacs Norell
210~ 900 Howe St 400 - 900 Howe St,
Vancouver, BC V62 24 Vencouver, BC VEZ 24
Affn: Bruee W, Lemer Attn: Avthor M. Grent
Phone: 778-383-7277 Phone; 604-642-6361
Bagr 778-383-7278 Paz: 604-609-6688
blemor@lemeriaw.ca ageant@eknica
hitps:iwwrw,brucelemer. com/ htips:/iwww,gkn.ce/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,
b Totorpretation

‘This niotice containg a stmzay of some of the terms of the Setfanent Agreeiment, If'there is a
sonfliet between the provisions of this notics and the Settflement Apgreerent including the
Sehedulos fo the Seitlement Agreenent, the temms of the Settlement Agreement andlor the Copt
orders shall prevail, .

V. Additional Information

This notice is given to you on the basis that you may be a Class Member whose tights could be

fiected by ihe Class Actions. This notice should not be understood as an, expression of any
opinion of the Courts as to the merils of any clain or defences asserted ir the Clags Auotions, iig
sole purpose is to mform you of the Class Actions go that you may decide what steps to take in
rvefation to it,

This notice containg o sutnacy of the Class Aotions and the Settlement Agreament, Fuzpthey
details rogarding the Class Actions and the Settlermont Agrecient can be formd on Class Counsel’s
websites. Class Members are encouraged {0 visit the wobsites. If you have questions that are not
answered onling, please contact the appropriste Class Cownsel identified above,

INQUIRIES SHOULD NOT BR DIRECTED TG THE COURTS.

254733,0022)/94039140.
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TINS NOTICE ¥IAS BEEN APPROVED BY

ALBIERTA,

r

TEE SOPREME COURT OFF

BRYYTISH COLUMBIA AND THE COURT OF QUEEN'S BENCH OF

ATIZONZ2THNITA40, )
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Short Form Notice
LEGALNOTICR
I YOU CONTRACTED WITey TELUS FOR PRELAID CRITULAR TELEPHONE SERVIOLS
BETWEEN JANUARY 2], 1999 AND APRIL 2005 O POSTEAID CELUULAR TELEPHEONE

SERVICES BRTWEEN JANUARY 21, 1999 AND APRIL 2010 NCLUSIVE)
YOU MAY HAVE LEGAL RIGETS IN A CLASS ACTION LAWSHLT

TELUS collutar telephone customer at soms point during

1
i
i
[

O

What's This Abos?

Class actioiis procecdings have beon commenced i
British Columbia and Athortn alleging that beginning i
Tanary 1999, TELUS engaped in billing practioes that
breached consumer protoction legislation In Buitish
Columbin and Alberta {the “Class Acitons”), The
proceedings have besn cortified in British Columbia and
Alberta,

The Settlemer

A setilemont has been reached to resolvs the Class
Actions, which L bren approved by the courts in
Britlsls Columbia and Alboria, The Dofendants will fund
compansation, ot to exceed the total of notto exceed
53,700,000, for $10.00 vouchers which can be redesmed
at TELUS Corporato Store for inwstore purchases of
accessories and postpaid dovices, aiong with. Class
Counsel fees and 4 chazitablo donation for the benefit of
Class Mewibors In oxchange for a full release of o}l
olatmis, The Defondants do not admit any Hability or
‘wronpgdaing,

Wi is fncloded?

You are a class member fn the Class Actions if you aro
resident of Britlsh Columbiz or Albeyts and you
confracted for oolluler tlephone services throuph
TELUS betweon January 21, 1999 April 2005 in the
cnse of prepaid customers or betwoen Josary 21, 1999
and April 2010 in the case of postpaid customers (the
“Class Members™),

Claims Procedure

To qualify for a vaueher, you must submit 2 completed
oluim form with tho Claims Adminfsteator oitline at <,
Your ¢laitn. forn mnst inglude Your name, current
tolophone number and email address, Von may also
provide the TELUS phone number you hield between
January 21, 1999 und Apsil 2005 for prepuid eustomers
or January 21, 199910 Apit 2010 f P posipaid
austamers. Yo also maust cortify tha you wore a

25H33.0022101030440,1

ihe period hetweon Janvaty 1999 and April 2010,
Your claim form musk be submitted by &,

Ifyour claim is approved, the Claims Administrator wili
email the vouchers o the email you provided i your
slaim form.

Wiwre Can £ Get Move Snformation?

More nformation can be found af yovwy Lrgeelemern.com
or wyew,ithen.cn. You con also cantct Cluss Counsel at
the-contact information belovy,

Tt is strongly vecommended thet you yeview the long form
of this Tega! Notlee, which can bo obfafned on Class
Covnsel’s websites,

If you ave resident in B.CL or Alberts, sontact;

Lemer & Compuny

210 - 900 Howa St,
Vanecouver, BC V6Z 2M4
At Bruce W, Lemer
T18-383-7277

blemey@ieneviaw.ca

Gheant Kovaes Novell
4040 — 500 Bowe St.
Vancouver, BC V67 2M4.
Attar Arthoy M. Grant
604-642-6361

This notice containg & summary-of some ofthe ferms of
the settlementagreement in the Class Actions. I thore is
= conflict between the provisions ofthis notico and
settlomont agroerent, nchuding the sobadules to the
settloment agreement, e sotflement agreemont shall
Pprovail,
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No. L050143
Vancouver Regis &y

IN THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN:
Michelle Scigel
Pladneify
AND:
TELUS Comtmunications Inc.
Defendant
BROUGHT UNDER THE CLASSPROCA&YEDWGSACZ} R.8.B.C. 1996, ¢. 50

ORDER MADE AFTER APTLYICATION

BEFORE THE HONOURABLE JUSTICE <<

e s s
P Ml A N e

ON THE APPLICATION OF tha Plaintiff coming on for heaving af © on @ apd on hearing ¢
an

THIS COURT ORDERS that:

L. Al capitalized terms i {Ttig Order have the samo meating as defined in such Settlement
Agreerient attached us Schedule “A% 10 this Ordor,

2 The forn of the Notico ag altached at Schedule “A1” 1o the Settlement Agreement is
approved,

3. Any Class Member resident in Baitish Columbia who wishes To opt-ont of the action must

do so by sending a written completed opt-out form to BC Clags Counsel on or before the
date that is ¢ days from the date of fivst publication of this Notice.

251733.00221/94030040,1
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4, The method of disseminating notico as provided for in the Settlement Agreement is
approved,

5. This Ovder Is contingent upon parallel ordexs being made by the Court of Queen’s Bench
of Albertn,

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, TF ANY, THAT ARE INDICATED ABOVE AS BEING &V
CONSENT:

Signature of
O Party B Lawyers for Plainti

Bruce W. Lemer

Axtln M. Grant

Signatue of
O Party & Lawyer forthe Defendant

Andrew Borrell

BY THE COURT

REGISTRAR,

251733.002284035440,1
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Schedule “5327
COURT FILE NO. 0503-03315
COURT Court of Queen’s Bench of Alberta
JUDICIAL CENTRE Edmonton
APPLICANT KATHRYN DESHANE
RESPONDENT TELUS COMMUNICATIONS INC.
DOCUMENT QRDINR

ADDRESS FOR SERVICE Fasken Martincan DuMoulin LLp

AND CONTACT M- s
INEORMATION OF ;3933153‘?;’0‘%9"1“’?'3.

PARTY FILING THIS AU - urrard Street
DOCUMENT Vancouver, BC V50 0A3

Aftention: Andrew Bogell
Telephone: +1 604 631 3195
Facsimile: -1 604 632 31905
Filo No: 254733.00221

DATE ON WHICH ORDER WAS PRONOUNCED: 4
NAME OF JUSTICE WHO MADE THIS ORDBR: Justice <f>

ORDER

UrON FiNe APPLICATION of the Applicant, Kathryn Deshone, coming on, for heating ot
Edmonton, Alberta on ¢; AND ON HEARING ®, coupsel for the Applicant; AND ON
HEARING <, counsel for the Respondonts TELUS Comununications fne., AND ON READING
the matexiz) filed:

IT XS MEREBY ORDERED THAT:

ZSTI00221/54080440.
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All capitalized terms in this Ordex have the same meaning as defined in such Settlement
Agreement attached as Schedaule A% fo this Order,

This action be certified as a class proceeding under the Class Proceedings Act, 5.4,
2003, e, C-16.5, on consent of the Parties, subject to the terms and conditions of the
Sefllement Agrecment, including TELUS? vrpress reservation of rights to confeyt
certification of any other velated or ynrelated proceedings and thefr rights to defend on
the merifs any other related or untelnted proceedings;

The Class be deseribed as all persons who are residents of Alberts, excluding the
Befendant’s employeas ox agetts, who:

a) coxtracted for cellular tolophone sorvices through TELUS from, Jamwary 21,
1959 to April 2005, in the case of prepaid costomers or

b) contracted for cellvler telephone setvices thrangh TELUS from Janvary 21,
1998 to April 2010, in the case of postpaid customers,

The Plaintiff, Kathryn Deshans, bo appointed as the representative plaitt? fop the
Class for the purposes of setfleront,

The Class assexts olafrs that the Defendant engaged i acts and practices that constitate
wifzit acts aud praclicos puwsuant to the Fgiy Trading Aef, RSA 2000, ¢, B2 and the
Unfair Tyade Practices det, RSA, 1980, o. U-3. The zeliet sought ix damages.

The following issue is ceriified ags a conozon fssne: During the period of Jamuary 21,
1999 to April 2610 (the “Materfal Time’ "% were the Defendant’s represensations to the
Class in relation to how they would be charged for incoming ealls suel that they
constituted constitate unfair acts and practices pursuant to the Fuir Trading det, RSA
2000, ¢. P-2 and the Unfortr Trade Practices Ao, RSA 1980, 0. 11.39

AND IT 18 HEREBY FURTHLR ORDERED THAT the fom of the Notice ds
attuched ag Schedule “A1” to the Seitlerment Agreement is approved.

AND ITISHERERY FURTEER ORDERED THAT any Class Member resident in
Albexta who wishes to opt-out of the action mnst do so by sending & writton, cormpleted
opt-out form to Albexta Class Counsel on or befors the date that js ¢ days from the
date of first publication of this Notice,

AND 1318 HERERY RURTINR ORDERED THAT the metiod of dissemingling
notice ay provided for in the Settlement Agreoment is approved,

234733,002210903508,1
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10.  ANDXTYS HERERY FURTLHER ORDERED THAY this Ovder js conlingent upon

paralle] orders heing made by the Sup

vems Cowrt of British Columbia.

Justice of the Court of Queen's Bench of Alberta

254733.00221721030440. 1
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Sehedule “C»
No. L050143
Vaneonver Registy
IN THE SUPREME COURT OF BRITISH COLUMBIA.
BETWEEN:
Michelle Soidel
Plaintiff
AND:
TELUS Communications Inc.
Defendant

BROUGHT UNDER THE CL4SS PROCZEDINGS ACT, R.S,B.C, 1998, ¢, 50

ORDER MADE AFTER APPLICATION

BEFORE TEUS HONOURABLE JUSTICE {@>

Mt Nt
) S L S

i ON THE APPLICATION OF the Plaintiff coming on for hearing at ¢ on ® and on heating ©
! and <;

BY CONSBNT THIS COURT QRDERS thal;

1 The terms of tho setflement ronched between the parfies as set out in the Setlement
Agreement atfached as Schedule “A” ta this Order are hereby approved and that ail
capitatized terms jn this Order have the same meaning as defined in such Setloment
Agreement,

2. The Settlement Agreement iy faix, veasopable and in the best interests of the BC Class,

3. The Releasors, other than those wha opt-out of the Settlement, have fully and finally
| released the Released Payties from the Released Claims.

4, The form of the Notiee ag attached at Sechedule “A2” to the Settlement Apresment is
approved,

f-'"ﬁ) 251233.0022) /91039449,
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5. The methed of disseminating notice as provided for in the Sctilement Agreement is
approved.

G, This Court retains continning exclusive Juisdiction over the parties to administer,

supervise, construe and enforce this Seitloment Agreement.

7. The parties may bring such mofions io this Coust for divections as may be requived unti]
the Effertive Date,

8. The Action will be dismissed without costs Tollowing the Bill implementation of the
terms established by the Settlement Aprooment,

"UIE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, TF ANY, THAT ARE INDICATED ABOVE AS BEING BY
CONSENT:

Signature of
[3Party B Lawyer for the Plaintifr

Bruce Lemer

Signature of
Ol Party B Lawyer for the Defendant

Andrew Botral)

BY THE COURT

REGISTRAR

25¥133.00271/94038:410,1



COURT FILE NO,
COURT

JUDICIAL CENTRE

APPLICANT

RESPONDENT

DOCHRVENT

ADDRESS FOR SERVICE
AND CONIACT
INFORMATION OF
TARTY FILING THIS
LOCUMENT

Schedule <C2»

0503-03315
Court of Queen’s Benoh of Albsrta

Edmonton

KATHRYN DESHANE

TELUS COMMUNICATIONS INC,

ORDER

Fasleen Martinesn Duddoulin LLP
Banisters & Solicitors

2800 - 550 Burrard Street
Vancouver, BC VEC DAZ

Adtention: Andrew Boyrell
Telephone: +1 604 631 3195
Faostmile: 41 604 632 3105
File No: 254733.00021

DATE ON WEICH ORDER WAS PRONCUNCED: ¢
NAME OF JUSTICE WHO MADE THIS ORDER: Justice <~

. ORDIER

UPON THE APPLICATION of the Applicant, Katheyn Deshane
3 AND ON HEARING 4, comsel fo
¥ the Respondents TIELUS Conmunicatio

Bdmonton, Albertz on ¢
HEARING ¢, connsol fo

the material filed:

1T I8 HERERY ORDERED THAT:

1, The terms of the seftlement reached between
Agreement attached as Schedule “A™

4347330022 L/11035440,1

, coming on for hearing at
¢ the Applicant; AND ON
us Iite,, ANTY ON READING

the parties a5 set out in e Seftlement
o this Order are heyeby approved in sespect off

51
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the Alberta Clase Members, other than those who opt-out of the Sottlement in
acoordance with the torms of the Setilement Apteemont, and that al] capitalized toymg
iz this Order have the same meaning as defined I such Settlement Agreement,

The Settlement Agreement i falz, veaconable aud in the best interests of the Alberts
(lass,

Tn accordance with the Settloment Agrecment, this proceeding s cerlificd on congent
65 2 olasa proceeding, subject to the terms and condifions of this Setﬂementfkgmcmem‘,
Inelvding the Defendant’s EXpross reservation of rights to contest ceriification oy
authorization of any other relted or unrelatod proceedings and thejr xights to defend
on the mezits any other rolated or unrelated proceedings,

The Releasors, other than those who opt-out of the Seitlement, have Lelly and finally
released the Released Parties from the Released Claims.

The form of the Notice as aitached at Schednle A2 to the Settfement Apreement s
approved,

The method of disseminating notice as provided for in the Settlement Agreement iy
approved,

Theparties may bring such motionsto this Courlfor directions ag may be required wnti)
the Effective Date,

The Action will be dismissed without costs Tollowing the fall implementation of the
tevms established by the Settlement Agreement,

Justice of the Cowrtof Queen’s Bench of Alberfa

254733.0022.L/940581:40,1
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SeniEdULE B

AMENDMENT TO SETTLEMENT AGREEMENT

- Settlement Agreement Originally made as of May 27, 2021
Amended as of May 26, 2023

MICHELLE SEIDEL v. TELUS COMMUNICATIONS INC.
(Supreme Court of British Columbia,
File Ne. L.050143, Vancouver Registry)

- and -
DESHANE v. TELUS COMMUNICA TIONS INC.

(Court of Queen’s Bench of Alberta,
Action No. 0503 03315, Judicial District of Edmonton)

254733.00221/98111806.1
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the Plaintiffy in the Proceedings, and to avoid further expense, inconvenience and the distraction

of burdensome and protracted litigation;

G. WIHEREAS, TELUS does not admit, through the execution of this Settlement Apreement
or otherwise, any unlawfil conduct, wrongdoing or blame of any kind, on its behalf or on behalf

of its corporate successors or predecessors, either as alleged or at all;

H. WEEREAS, the Parties intond by this Settlement Agreement to resolve all past, wresent,
and future claims of Class Members in any way axising out of or relating to the Proceedings;

L WEHEREAS, Class Counsel and TELUS, through counsel, have engaged in extensive,
arr’s-length. negotiations, and attended a facilitated confidertial mediation condneted with an
experienced mediator, that have resulted in this Settlement Agreement;

1. WEHEREAS, the Plaintiffs and Class Counsel have reviewed and fully understand the terms
of this Settlernent Agreement and, based on their anatyses of the facts and law applicable to the
Plaintiffs” claims, and having regard to the buzden and expense in prosecuting the Proceedings,
including the risks and uncertainties associated with trials and appeals, the Plaintiffs and Class
Counsel have concluded that this Settlernent Agreement is fair, reasonable, and in the best interests
of the Plaintiffs and the Class Members;

K. WEHEREAS, the Parties therefore wish to, and hereby do, fully and finally resolve the
Proceedings against TELUS without admission of Hability;

L. WHEREAS, TELUS expressly reserves its rights to contest certification of any other
related or unrelated proceedings and its rights to defend on the merits any other related or umrelated

proceedings.

NOW, THEREFORE, in consideration of the covenants, agresments, and releases set forth herein
and for other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, it is agreed by the wndersigned on behalf of the Plaintiffs, Class Members and
TELUS that ali claims of Class Members shall be settled and that, on the Effective Date, Clags
Counsel shall file a Consent Dismissal Order without costs in each of the Proceedings dismissing
all claims against TELUS with like effect as if after a tral upon the merits subject to the Court

254733.00221/45281846.2
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(12)

(13)

(14

(15)

(16)

a7

(18

(19)
(20)

1)

BC Class Counsel means Lemer & Company and Grant Kovacs Norell.
BC Court means the Supreme Court of British Colurabia,
B Plainitiff means Michelle Seide].

BC Proceeding means Michelle Seidel v. TELUS Communications fne. (Supreme Court of
Byitish Columbia, Vancouver Registry, No. L0501 43).

Claim means the request made by Class Members or their tepresentatives for Vouchers, as

provided for in Section 6.3.
Cluimant means a Class Member who submits a Claim, Form pursuant to Section. 6.3.

Claim Forms means the online form wihich must be submijtted 1o the Claims Adnrinistrator
by Class Members in order to claim a Voucher pursuant fo Section 6.3.

Claims Adminiséirator roeans the eatity appointed ty the Courts to administer this
Settlement Agreement, and any employees of such entity.

Claims Deadline is the date that is six (6) months from. the Claims Pericd Commencement
Date.

Claims Period means the period beginning on the Claims Period Cornmencement Date and
ending on the Claims Deadline. The Claims Period may be extended by agreement of the
Patiies or subsequent ordex by the Courts.

Clatyns Perviod Comtnencerment Date means the date that Notice of Settlement Approval
and Claims Procedures is first published.

Cluims Review Deadline is the date that is thirty (30) days after the Claims Deadline.
Class Counsed means BC Class Counsel and Alberta Class Counsel.

Class Conunsel Fees include the fees of Class Counsel in the prosecution of the
Proceedings, as outlined in Section 9. Class Counsel Fees are subject to approval of the
Coutts on application by Class Counsel.

234733,00221/9828 1846.2




{30)

€20
(32)

(33)

(34)

(33)

(36

&7
(38

(39)

(40)

1)

Fiest BC Order means the order issmed by the BC Cowt fo approve the Notice of
Certification and Seitlement Approval Hearing,

Mediation Expenses means the Mediator’s fees.
Notice Period means six (6) months from the Claims Period Commencement Date,

Notice of Certification and Settlement 4 [pprovel Heaving means the form of notice ag
appraved by the Courts to inform Class Members of (1) certification of the Proceedings,
the definition of Class Members and the definition of tae Class Peviod; and (2) the dates
and locations of the hearings to approve this Settlernent Agreement and the prineiple
elements of this Settlement Agreemment.

Notice of Settlement dpproval and Claims Procedures means the form of notice as
approved by the Courts to inform the Class Members of (1) the approval of this Settlement
Agreement; and (2) the process by which the Class Members may apply to claim Vouchers,

Objection Date means the date by which Class Members must deliver to Class Counsel
auy wrilten objections to the Settlement, along with any supporting documentation. Class
Counsel shall ensure any written objections recejved by the Objection Date are served on
counsel for TELUS and filed with the Court.

Opt-Ont means a Class Member who has submitted a valid written election to opt-out of
cither of the Praceedings.

Parties means the Plaintiffs, Class Members, and TRLUS.
Plaintiffs means the BC Plaintiff and Alberta PlaintifF,

Post-Paid Devices means mobile devices (telephones and tablets) purchased i comjunclion
with a post-paid plan for wireless services.

Proceedings means the BC Proceeding and the Alberta Proceeding,

Redenption Deadline means four (4) months after the Date of Voucher Issuance,

254733.00221/05281846.2



(50)  Voucher(sy means a $10 voucher redeemable at TELUS Corporate Stores for in-store
purchases of accessories and Post-Paid Devices only which shall be issued and redeemed

pursuant to Sections 6.6 and 6.7.

SECTION 2:
CONDITION PRECEDENT - COURT APPROVAL

23 Subjectto Sections 7.1 and 7,2, this Settlement Agreement shall bs null and void and ofno
Totce or effect unless both the BC Couxt and Alberta Court approve this Seftlement Agreement,
the orders conternplated herein have become Final Orders and the Effective Date has oceurred,

SECTION 3:
SETTLEMENT APFROVAL

3.1 Best Efforts

The Parties will use their best efforts to: (1) recommend approval of this Setflement Agreement to
the Courts; (2) obtein approval of this Settlement Agreement and to cary out its terms; (3) suppoxt
the Settlement confernplated by this Settlement Agresment in all public statements, including all
statements in the Courts and all statements to the news media; and (4) effectuate the final dismissal
with prejudice of the BC Procecdings and Alberta Proceedings as against TELUS, subject to the
Courts refaining jusisdiction to supervise and address matters related to the implementation and
adruinistration of the Settlement Agreement.

3.2 Notice Required

The Plaintiffs and the Class Members in the Proceedings shall be given the following notices: 43
Notice of Certification and Settlement Approval Hearing; (2) Notics of Settlement Approval and
Claims Procedures; and (3) texmination of this Setflement Agreement if it is properly terminsted
pursuant to Sections 7.1 and 7.2 or as ctherwise ordered by the Courts.

11
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3.5  Notice Costs
TELUS shall pay all reasonable notice costs as part of the Administration Expenses,
3.6  Motions Approving Notice

(@  As soon as practicable after the Seitlement Agreement is executed, the Plaintiffs
shall bring a motion before the BC Court for the First BC Order,

{(b)  As soon as practicable after seeking the First BC Order, the Plaintiffs shail bring
2 motion before the Alberta Court for the First Alberta Order,

()  The First BC Order shall, among other things approve the Notice of Certification
and Settlement Approval Hearing,

(@ The First Alberta Order shall, among other things:

(D) Certify the Alberta Proceeding for settlement purposes on consent of the
Parties, subject o the terms and conditions of this Settlement Agreement,
including TELUS® express reservation of rights to contest certification of
any other related or unrelated proceedings and their rights to defend on the
1nerits any other related or unrelated proceedings; and

()  Approve the Notice of Certification and Settlement Approval Hearing,

(&) The form of the First BC Order shall be substantially in the form attached hereto
as Schedule “B1”, The form of the First Alberta Order shall be substantially in
the form attached hereto as Schedule “B27,

3.7  Mofions for Settlement Approval

(@  Assoonaspracticable affer the First BC Order and First Alberta Order are granted,
the Plaintiffs shall bring motions befose the Courts 1o obtain the Second BC Order
and Second Alberta Order,

(&) Class Counsel will provide the necessary affidavit evidence to support the Clouts®
approval of the Settlement Agreement,

i3
254733,00221/05281846.2



(§  This Settlement Ageement shall only become final on the Effective Date.

SECTION 4:
SETTEEMENT AMQUNT

41  This Settlernent provides for a claims process for Class Members to make claims for
cotnpensation from TELUS in the form. of Vouchers and 2 Cy Prés Donation. TELUS’ obligation
heteunder is to make or fund;

1. the Cy Prés Donation;

2. Class Counsel Fees plus applicable taxes;
3. Class Counsel’s dishursements and taxes;
4. Mediation Expenses;

5. the Vouchers; and

6. Admivistration Bxpenses;

42  However, in no evert shall the total value of the payments by TRLUS towards the Cy Prés
Donation, Class Counsel Fees and the Vouchers oxceed $3,700,000, The payment of taxes on the
Class Counsel Fees and Class Counsel’s disbursements are in addition to the $3,700,000. The total
disbursements are to be capped at $100,000. The Administration Expenses, and the Mediation
Expenses ate also in addition o $3,700,000,

SECTION 5:
CY PRES DONATION

31 CAD $125,000 shall be distributed to the Cy Pres recipients to be identified and agreed to
by TELUS and Class Counsel at least two months prior fo the Cy Prés Distribution Date, subject
to Court Approval,

52 Inthe event that at the end of the Claims Review Deadlige, the tota] value of the issued
Vouchers is less than $700,000, TELUS will malke an additional cy prés distribution, equal to the
difference between $700,000 and the value of the Vouchers issued, to a cy prés recipient to be

15
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Claiments must also certify that they were a TELUS wireless customer al some
point during the period between January 1999 and April 2010 and that they used
the phone for primarily personal, family or household purposes.

The Claims Administrator shall approve such Claims without requiring fuxther
documentation unless there is reasonable cause to suspect that the Claim is

fraudulent or otherwise improper.

6.4  Claims Review Process

(2)

®

©

@
(&)

"The Claims Administrator shall review fhe Claims Forms by the Claims Review
Deadline to determine whether they contain the required documentation, if any,
and whether the Claims are duplicative ox otherwise invalid and shall reject any
invalid Claims,

The decision concerning the validity of any particular Claim shall be made by the
Claims Administrator and subject to TELUS? ability to challenge claims as set out
in section. 6.5 shall be final,

The Clatms Adminisivator shall make a detexmination of the number of Vouchers

to be issued to each Claimant by the Claims Review Deadline.
TELUS shalt pay all xeasonable claims administration costs.

The Claims Administrator shall send TELUS perlodic invoices for the costs of the
claims administvation under this Settlement Agreement, If TELUS belicves the
amount charged on any fnvoice is excessive, TELUS may submit its objections to
the Courts for resolution and need not pay the disputed amount until the Court has

resolved the objections.

6.5  Challenging Claims

@

TELUS will be entitled to challenge a Claim on the basis that the Claimant was
not in fact a TELUS customer duing the Class Period, or that the account in

question was not a business account.

€7
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6.6  Issuing and Redeeming Vouchers

(8  Duing the Claims Period, the Claims Administrator shall email the Vouchers for
each. Claimant whose Claim is approved to the email address provided by the
Claimant:

() inthe case of cach Claim that TELUS has not challenged, within thirty (30)
days following the Claims Deadline; and

()  in the case of each Claim that TELUS has challenged under Section 6.5
where the Claimant has successfully appealed that challenge, within thirly
(30) days following the final decision of the independent referee.

(b)  Toredeem a Voucher for all or paxt afits face vaine, a Claimant must submit the
Voucher fo the TELUS Corporate Store together with TRLUS Approved Products
by the Redemption Deadline.

6.7  Restrictions

(8  The Vouchers will not he eligible to offsst TELUS bills for phone, intemet,
television or security plans and services, or for any other purpose other than to
offset the costs of TELUS Approved Products,

()  Vouchers will be distrtbuted on & fst come, first served basis. Once Vouchers
have been issued up to the maximum Settlement Amount, no further Vouchers will

be igsued,

SECTION 7:
TERMINATION OF SETTLEMENT AGREEMENT

7.1 Right of Termination

(&  The Plaintiffs and/or TELUS have the right to terminate this Settlement
Agreement in the event that:

19
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of this Setflement Agreement as any form of admission, whether of liability,
wrongdoing, or otherwise, of TELUS or the Plaintiffs,

7.3 Swurvival of Provisions Affer Any Termiaation

I this Settlement Agreement is terminated, the provisions of this Settlement Agreement will have

2o force ar effect and all obligations related thereto shall cease immediately.

SECTION 8:
RELEASES AND DISMISSALS

8.1  Release of Released Parties

The Parties agree to the following release which shall be included in the Second BC Order and the
Second Alberta Order and which shall take effect upon the date the Corrts® approval of the
Settlement Agreement becomes a Final Order.

(&)

®

In exchange for the settlement benefits hereunder end for other valuable
consideration set forth in the Setilement Agreement, the Plaintiffs end each Class
Member, including their heiss, successors and assigns, an behalf of themselves and
any other legal or natural persons who may olaim by, through or under them,
expressly and rrevocably waives and ﬁiliy, {inally and forever setiles and releases
all claims, demands, acﬁéns, suits and causes of action against TELUS and/or its
directors, officers, employees, lawyers, insurers or agents, whether known or
uoknown, asserted or unasserted, that any Class Member ever had, could have had,
now has ot hereafter can, shall or may have, relating in any way to any conduct,
act or omission which, was or could have been alleged in the Proceedings which
azise from or relate to contracts for celhular telephone services through TELUS
from January 21, 1999 to April 2010,

The Plaintiffs and Class Members expressly agree that this Release and the Second
BC Order and the Second Alberta Order are, will be, and may be raised as a
complete defence to, and will preciude any action oz proceeding encompassed by

this Release.

21
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way whatsosver pertai'rﬁng to the Proceedings, inchiding without limitation, any
claim for benefits, proceeds or vaiue under the Proceedings, and that such Class
Member(s) are not aware of anyone other than themselves claiming any interest,
in whole or in part, in the Proceedings or in any benefits, proceeds or values under

the Proceedings.

(D Withoutin any way limiting its scope, and except to the extent otherwise specified
in this Settiement Agreement, this Release covers without Himitation, any and afl
claims for legal fees, taxes, costs, expert fees or consultant fees, interest, ox
Litigation fees, costs or any other fees, costs and/or disbursements moarred by legal
.cotmsel, Class Counsel, any other legal counsel, the Plaintiffs, Class Members or
any other person who claim to have assisted in conferring the benefits under this

Settlement upon the Class.

(&)  The Plaintiffs, Class Counscl and/or any other legal counse] who receives legal
fees and disbursements fiom this Settlement acknowledge that they have
conducted sufficient independent investigation to enter into this Settlement
Agreement and, by executing this Settlernent Agreoment, state that they have not
relied upon any statements or representations roade by the Released Parties or any
person ot entity representing the Released Parties, other than as set forth in this

Settlement Agreement.

(b}  Nothing in this Relsase shall preclude any astion to enforce the terms of the
Settlement Agreement, including participatior. in any of the processes defailed
herein.

{ Releasors hereby agree and acknowledge that the provisions of this Release
together constitute an, essential and material term of the Seitlement Agreement and
shall be included in the Second BC Order and the Second Alberts. Oxder.

)] Withowt imiting any other provisions hexein, each Class Member who did not opi-
out will be deemed by the Settlement Agreement to have completely and
unconditionally released and forever discharged the Released Parties from any and
all Released Claims, including all claims, acticns, causes of action, suits, debts,

23
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94  Within 72 hows after Class Counsel obtain the Courts’ approval of Class Counsel Fees,
TELUS shall transfer the monies so awarded by the Courts for payment of Class Counsel Fees as
directed by BC Class Counsel so long as the direction is consistent with the Couts’ approval of
Class Counsel Fees. BC Class Counsel shail be responsible for directing the payment of Class
Counse] Fees among Class Counsel, consultants and experts at their discretion. TELUS shall have
no liability in connection with the direction, transfer, and distibution of the Class Counse] Fees

among Class Cotnsel, or otherwise.

95  Class Members who have retained, or in the process of making a claim do retain, lawyers
to assist them in making their individual claims to this Settlernent shall be solely responsible for

the legal fees and expenses of such lawyers.

SECTION 10:
NO ADMISSION OF LIABILITY

10.1  The Parties agree that, whether or not this Settfernent Agreement is finally approved or is
terminated, this Settlement Agreement and anything contained herein, and any and all negotiations,
documents, discussions, and proceedings associated with this Setflement Agreement, and any
action taken to carry out this Settlement Agreement, shall not be deemed, construed, or interprated
to be an admission of any viclation of any statute or law, or of any wrongdoing or lability by the
Released Parties or any of them, or of the truth of any of the claims or allegations made in the
Proceedings, ot in any other pleading filed by the Plaintiffs or TELUY,

10.2  The Parties further agres that, whether or not this Settlement Agreement is finally approved
or is terminated, neither this Settlement Agreement nor any document telating to it shall be offered
in evidence in any action or proceeding in any cowmt, agency or teibunal, except to sesk court
approval of this Settlement Agresment or fo give effect to and enforce the provisions of this
Settlement Agreement,

25
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(b}  only in the case where the time for doing an act expires on a holiday, the act may
be done on the next day that is not a holiday.

115 Ongoiug Jurisdiction

(&)  Each of the Courts shall retain exclusive jurisdiction over the Proceeding
commenced in their respective jurisdiction, the Paties thereto and the Class
Counsel Fees in those Proceedings.

(b)  No Party shall ask a Court to make any order or give any direction in 1espect of
any matter of shared jurisdiction vnless that order or direction is conditional upon
a complimentary order or dixection being made or giver by the other Court(s) with
which it shares juisdiction over that matter.

116 Governing Law

Settlement Agreement shall be governed by and construed and nferpreted in accordance with the
laws of the Province of British Columbia, but with regard to Class Members of the Alberta Class,
this Settlernent Agreement shall be governed, by and consfiued and interpreted in accordance with
the laws of the Province of Alberta.

I1L7  Entive Agreement

This Settlement Agreement constitutes the entire agreement arnong the Pariies, and supersedes any
and all prior and contemporaneous understandings, undertalings, negotiations, Tepresentations,
commumications, promises, agreements, agreements in principle, and memoranda of
understanding in connection herewith. None of the Parties shall be bound by any priot obligations,
conditions, or representations with tespeot to the subject matter of this Settlement Agreement,

unless expressly incorporated herein,
1183  Amendments

This Settlement Agreement may not be modified or amended except in writing and on consent of
all Parties hereto, and any such modification or amendment must be approved by the Courts.

21
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11.13 Dates

Dates referved o in this Settlernent Agreement may be aliered with the written consent of the

Parties and with the approval of the Couxts,
11.14 Language

The Parties acknowledge that they have required and consented that this Settlement Agresment
and all related documetts be prepaved in English; les parties recomnaissent avoir exigé que la

présente convention et tous les docurnents connexes soient rédiges en, anglais.

1115 Recitals

The recitals to this Settlement Agreement are true and form part of the Settlernent Agreement.
1L16 Schedules

The Schedules annexed hereto form part of this Settlement Agreement.

1L.17 Acknowledgments

Each of the Parties hereby affirms and acknowled oes that:

(@  he, she, or a representative of the Party with the authority to bind the Party with
respect to the matters set forth herein has read angd understood the Settlement
Agreement;

(b)  the terms of this Settlement Agresment and the effects thereof have been fully
explained to hima, her, or the Party’s representative by his, her, or ifs coumnsel;

(6) e, she, orthe Party’s representative fully understands each term of the Settlement
Agresment and ifs effect; and

(@)  no Party has relied upon any statement, representation, or inducement (whether
material, false, negligently made, or otherwise) of auy other Party with respect to

the first Paxty’s decision to execute fhis Settlement Agreerent.

Ly
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FOR PLAINTIFFS AND FOR CLASS COUNSEL:

Yemer & Company
210 - 900 Howe Sheet
Vancouver, BC V67 2M4

Bruce W, Lemer

Phone: (778) 383 7277

Fax:  (778)383 7278
Email: blemer@lemerlaw.ca

Girant Kovacs Norell
400 ~ 400 Howe Street
Vancouver, BC V67 204

Arthur M, Grant

Phone: (604) 642 6361
Fax:  (866) 609 6688
Email: agrant@gkn.ca

FOR THE DEFENDANT AND DEFENCE COUNSEL:

Fasken Martivear DulVlouiin e
2200 - 550 Burrard Street
Vancouver, BC V6C 0A3

Andrew Borell

Alexandra Mitretodis
Telephone: (604) 631 3131

Fax; (604) 631 3232
Email: abowrell@fasken.com
Ewmail: amitrstodis@fasken.com

k)
254733,00221/95281R46.2



Schedule “A1”
Y.ong Form Notice

TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAL BEARING

Read this notice carefully as it may affect your rights. J

THIS NOTICE IS DIRECTED TO:

All pexsons who ave vesidents of Brifish Columbia, excluding TELUS Communications Tne.’s
(“TELUS”) employees or agents, who:

a) coundracted for cefluiar telephoge sexvices through TELUS from Januwary 21, 1999 te
April 2005, in the case of prepaid customers o,

b) contracted for eeflular telephone services fhrough TELUS from. J. anuary 21, 1599 to
Apxil 2010, in the case of postpaid customers.

(colleetively, the “BC Class” or “BC Class Memb ars™)
~AND TO-
All persons who aye residents of Alberta, excluding TELUS’ employees oxr agents, who:

1) coniracted for cellulay telephone sexvices through TELUS from J anary 21, 1999 {p
April 2005, in the case of prepaid customers or

b} comtracted for cellular telephone services through TELUS from Jamuary 21, 1999 to
April 2018, in the case of postpaid customers.

(collectively, the “Alberta Class® or “Alberta Members” and together with the BC Class, the
“Class” or “Class Members”)

L Nature of the Class Action

On. or about January 21, 2005, a proposed class action. was commenced, against TELUS in the
Supreme Court of British Columbia, Michelle Seidal v. TELUS Comimunications Inc (Vancouver
Registry, No. L050143) (the “BC: Action™). The BC Class Action was brought on behaif of the
BC Class,

On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Coutt of Queen’s Bengch of Alberta, Kathryn Deshane v, TELUS Communications Ine. (Judicial
District of Edmonton, Action No. 0503 033 15) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions™). The Alberfa Class Action was brought on behalfof'the Alberta
Class.

254733.00221/94039440.1
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At the approval hearings, the Courts will consider objections to the Settlement by the Class
Members if the objections are submitied in writing, by prepaid mail or email to either of the Class
Counsel’s addresses below postmarked no later than 10 days before the first approval hearing,

A written objection should include the Tollowing information:

a) the objector’s name, current mailing address, telephone number, fax number and emsail
address;

b) the reason why the objector believes that they are a Class Member;
c) abuief statement of the natie of and reasons for fhe objection; and

d) whether the objector intends o appear at the hearing in person or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of counsel,

C. Questions about the Setflement:

This notice contains only a summary of the Settlement and Class Members are encowagad to
review the complete Settlement Agreement, If you have questions that ave not answered online,
please contact the appropriate Class Counsel identified below.,

The law firms Lemer & Compauy and Grant represents Class Members in the BC Action and the
Alberta Action, They can be reached at:

Lemer & Company Grant Kovacs Norell

210 — 900 Howe St. 400 — 900 Howe St.
Vancouver, BC V6Z 2M4 Vancouver, BC V6Z 204
Attn: Bruce W, Lemer Attn: Arthur M., Graot
Phone: 778-383-7277 Phone: 604-642-6361
Fax: 778-383-7218 Fax: 604-609-6688
blemer@lemerlav.ca agrant@gkn.ca
https:/fwrwrvr.brucelemer.com/ https:/fworw.gln.ca/

INQUIRIES SHOULD NOT BE DIRECYED TO THE COURTS,
D, Taterpretation

This notice contains a summary of some of the terms of the Settlement Agreement. If thereis a
conflict between the provisions of this notice and the Settlement Agreement including the
Schedules to the Seitlement Agreement, the terms of the Settlement Agreement and/or the Court
oxders shall prevail.

.  Opt-Out Proceduore

254733.00221/94 0394461
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the Alberta Class Members, other fhan those who opt-out of the Settlement in
accordance with the terios of the Settloment Agreement, and that all capitalized terms
in this Order have the same meaning as defined in such Setflement Agreement,

2, ‘The Settlement Agresment is fair, reasonable and in the best inferests of the Alberta
Class.
3. In accordance with the Settlement Agreement, this proceeding is certified on consent

as a olasg proceeding, subject to the teyms and conditions ofthis Settlement Agreement,
including the Defendant’s express reservation of rights to confest certification or
authorization of any other related or unrelated proceedings and their rights to defend
on the mexits any other yelated or unrelated proceedings,

4, The Releasors, other than those viho opt-out of the Settlement, have folly and finally
released the Released Parties from the Released Claims.

3. The form of the Notice as attached at Schedule A2 to the Settlement Agreement is

approved.

6. The method of disseminating notice as provided for in the Settlement Agreement is
approved.

7. The parties may bring such motions 1o this Cowt for directions as may be required unfil
the Effective Date,

8. The Action will be dismissed without costs following the full implementation, of the
terms established by the Settlement Agrecment,

Tustice of the Cowrt of Queen’s Bench of Alberta

254733,00221/94035440, 1
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5. The method of disseminating notics as provided for in the Settlement Agreement is
approved.
6. This Court retains continuing exclusive jurisdiction over the parties to administer,

supervise, construe and enforce this Setflement Agreement.

7. "The parties may bring such motions to this Couzt for directions as may be required untl
the Effective Date.
8. The Action will be dismissed withount costs following the full implementation of the

terms established by the Settlement Agreement.

THE FOLLOWING PARTIES APPROVE THE RORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS BRING BY
CONSENT:

Signature of
[ Party O Lawyer for the Plaintiff

Bruee Lemer

Signature of
[ Party ¥ Lawyer for the Defendant

Andrew Borrel)

BY THE COURT

REGISTRAR

2547330022 1/940359440. 1
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10.  AND IT XS HEREBY FURTHER ORDERED THAT this Order is contingent upon.
pavallel orders being made by the Supreme Court of British Columbia.

Justice of the Court of Queen’s Bench of Alberta

254733,00221/54039440.1



COURT FILE NO.
COURT

JTUDICIAL CENTRE
APPLICANT

RESPONDENT

DOCUMENT

ADDRESS FOR SERVICE
AND CONTACT
INFORMATION OF
PARTY FILING THiS
DOCUMENT

Schedule “R2»

0503-03315

Court of Queen®s Bench of Albarta

Edmonton
KATHRYN DESHANE
TELUS COMMUNICATIONS INC,

ORDER

Fasken Martineax DuMoulin LLP
Barristers & Solicitors

2900 - 550 Burrard Street
Vancouver, BC V§C 0A3

Attention: Andrew Borrell
Telephone: +1 604 631 3195
Facsimile: +1 604 632 3195
File No: 25473300221

DATE ON WHICH ORDER WAS PRONOUNCED: ¢

NAME OF JUSTICE WHO MADE THIS ORDER: Justice <G>

ORDER

UPON THE APPLICATION of the Applicant, Kathryn Deshane, coming on for heating at
Edmonton, Alberta on ¢; AND ON HEARING <, counsel for the Applicant; AND ON
HEARIMNG 4, counsel for the Respondents TELUS Communications Ine., AND ON READING

the material filed:

IT I3 HEREBY ORDERED TEAT:

254733.00221/94039440. 1



donstion for the benefit of Class Members as woll as fie
legal fees of class counsel in exchangs for a full relense of
all claims. The Defendants do not admit any liability or
wrongdoing,

Wiio is Yucluded?

You are a class member in the Class Actions if you are
resident of British Columbia or Alberfa and you
contracted for cellular telephone services through TELUS
between January 21, 1999 and April 2005 in the case of
prepaid customess or between January 21, 1999 and Agpri]
2010 in the case of postpaid ocusfomers {the “Class
Members™),

Cerdification and Settlement Approval Hearing
A hearing to consider approval of the Settlerient will be

heard by the Supreme Court of British Columbia in the
City of Vancouver on ¢ at ¢, A learing to consider

certification and approval of the Settfement will be heard
by the Couzt of Queen’s Bensh of Alberta in the City »f
Calgary on @ at ¢,

Class Members will be bound by the terms of the
settlement agreement if approved by the comts,

If you wish to comment on or object to the settlements,
you must do so in writing by ©,

Witere Can I Get More Fnformation?

More fnformation can be found at www. brucelemer.com
www.gln.ca. You can also contact Class Counsel as the
contact information below.

It is strongly recommended that you review the long form
of this Legal Notice, which can be obtained on Class
Counsel’s websites,

If'you ave resident in B.C. ar Alberta, contact:

Lemer & Company
210 — 900 Howe St.
Vancouver, BC V62 2M4
Adtr: Bruee W, Lemer
Phone: 778-383-7277
blemer@lemeriaw.ca

This notice contains a summazy of some of the terms of the

conflict between the provisions of this natice and seftleme
agreeroent, the settlement agreement shali prevail,

254733.00221/94039440.1
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In the BC Class Action, the plaintiff alleged that TELUS? billing practices in relation 1o incoming
calls breached the Business Practices and Consumer Protection Act.

In. the Alberts Class Action, the plaintiff alleged that TELUS® billing practices in relation 1o
incoming calls constituted unfagy acts and practices pursuant to the Fair Trading Aer, RSA 2000,
o. ¥-2 and the Unfir Trade Practices det, RSA 1980, c. T-3.

. Settfoment

The paties reached a settlement of the Class Actions, without an admission of liability on the part
of TELUS, which has been approved by the Supreme Court of British Columbia and the Court of
Queen’s Bench of Alberta (“Settlernent” or “Setflement Agreement”),

Class Members are eligible to make n claim for a $10.00 voucher which can be redeemed at
TELUS Cotporate Stores for in-store purchases of accessories and post-paid devices. The
vouchers will not be eligible to offset TELUS bills for phone, internet, television or security plans
and services, or for any other purpose,  Vouchers will be distributed on. a first comne, first serve
basis.

TELUS is obliged to fund the redemption of vouchers, Class Counsel feeg and a $125,000
charitable donation paid for the benefit of the Class to 9. The total of these amounts shall not
exceed CDN $3,700,000. In addition, TELUS will pay disbursements up o a maximom of
$100,000 and applicable taxes on such fees and disbursements For more jnformation about ¢,
please visit ¢, .

This Setlement resolves the Clags Actions for all Class Members as against TELUS. If the
settlement is approved, a full release of all claims in the Class Actions will be granted to TELUS.
This Setflement represents 2 resolution of disputed claims and TELUS does not admil any
wrongdoing or liability.

L. Claims Process
A, Submitting a Claim

To qualify for a voucher, you must submit a completed claim form with the Claims Adminisirator
online at: ¢

Your claira form must include the following information:
a) yout name;
b) current telephone number; and
¢} email address.

Youmay also provide the TELUS phone nwnbey you held between, J anuary 21, 1999 1o April 2005
for prepaid customers, and January 21, 1999 and April 2010 for postpaid customers,

254733.00221/54039440,1



C. Questiong

This notice contains only a surmary of the Settlement and Class Members are encouraged to
review the complete Settlement Agreerment,

If you have questions that are not answered online, please contact either the Claims Administeator
at @ or the appropuiate Class Counse] identified below.

The law fitm of Lemer & Company represents Class Members in the BC Action and the Alberta
Action, They can be reached at:

Lemer & Company Grant Kovacs Nozell
210—900 Howe St 400 ~ 300 Howe St.
Vancouver, BC V67 24 Vancouver, BC V67 2M4
Attn: Bruce W, Lemer Attn: Arthur M. Grant
Phone: 778-383-7277 Phane: 604-642-6341
Fax: 778-383-7278 Fayx: 604-609-6688
blemer@lemerlaw.ca agrant@eki.ca
https:/fwww.brucelemer.com/ hitps:/fwww,gln.ca/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,
D. Interpretation '

This notice contains a summary of some of the fexms of the Setilement Agreement. If there is
conflict between the provisions of this notice and the Seitlement Apreement ncluding the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Court
ozders shall prevail, .

IV,  Additional Tnformation

This notice is given to you on the basis that you may be 2 Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courls as to the merits of any claim or defences asserted ir the Clags Actions, Tts
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in
relation to if,

This notice containg a suzammary of the Class Actions and the Settlement Agreemtent. Further
details regarding the Class Actions and the Settlement Agreement can be found on Class Counnsel’s
websites, Class Members are encouraged to visit the websites. If you have questions that are not
answered online, please contact the appropriate Class Counsel identified above.

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,

254733.00221/34039440,1




Schedule “B1”

No. L050143
Vancouver Registry

IN THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN:
Michelle Seidel

Plaintiff

TELUS Commaunications Ine.

Defendant

BROUGHT UNDER THE CL4SS PROCEEDINGS ACT, R.8.B.C. 1996, c. 50

ORDER MADE AFTER APPLICATION

)
)
BEFORE )  THEHONOURARLE JUSTICE <
)
)

Mo M Nt L N
<

ON THE APPLICATION OF the Plaintiff coming on for hearing at ¢ on ¢ and on, hearing ¢
and ¢

THIS COURT ORDERS that:

1. All capitalized terms in tlus Order have the same meaning as defined in such Settlement
Agreement attached as Schedule “A” to this Orxder,

2, The form of the Notice as attached at Schedule *A1” 1o the Settlement Agreergent is
approved. .

3. Any Class Member resident in British Colambia who wishes 1o opt-out of the action roust

do s0 by sending a written completed opt-out form to BC Class Counsel on or before the
date that is € days from the date of first publication of this Notice.

254733.00221/94039440.1



010143.60116701455.1

HEDULE (&

&)
0

FURTHER AMENDMENT TO SETTLEMENT AGREEMENT
Settlement Agreement Originally made as of May 27, 2021
Amended as of May 26, 2023

Further Amended as of March 13, 2024

MICHELLE SEIDEL v. TELUS COMMUNICATIONS INC.
(Supreme Court of British Columbia,
FFile No. 1050143, Vancouver Registry)

- and -
DESHANE v. TELUS COMMUNICATIONS INC.

(Court of King's Bench of Alberta,
Action No. 0503 03315, Judiciat District of Edmonion)



AMENDMENT
The Settlement Agreement made as of May 27, 2021 is further amended as follows:

L. The defined terms for “Alberta Class Counsel” and “BC Class Counsel” at sections 1.1(3)
and (8) are amended to reflect that the fact that Bruce Lemer has moved offices;

2. The notice provision at section 11.19 is amended to provide Bruce W. Lemer’s updated
contact information;

FOR PLAINTIFFS AND FOR CLASS COUNSEL:

Lemer & Company
301 - 1095 West Pender Street
Vancouver, BC V6E 2M6

Bruce W. Lemer
Phone: (778) 383 7277
Fax: (778) 383 7278

Email; blemer@lemerlaw.ca

Harris & Company
14th Floor, 550 Burrard St.
Vancouver, BC V6C 285

Arthur M. Grant
Phone: (236) 260 1604
Fax: (604) 684 6632

Email: AGrant@harrisco.com

3. The notices attached as Schedules Al and A2 to the Amended Settlement Agreement are

amended to provide Bruce Lemer’s updated contact information.

4. The notices attached as Schedules Al and A2 to the Amended Settlement Agreement are
amended to also reflect the fact that the approval hearings for the Alberta Action will be
conducted in Edmonton, not Calgary, and that the Court of Queen’s Bench of Alberta is
now the Court of King’s Bench of Alberta.

5. Amended versions of Schedules Al and A2 to the Amended Settlement Agreement are
attached hereto,

010143.00116701455.,1



The Parties have executed this Amendment as of the date on the cover page.

MICHELLE SEIDEL

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory:

KATHRYN DESHANE

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory:

TELUS COMMUNICATIONS INC.

Signature of Authorized Signatory:
Name of Authorized Signatory:

O10143,00 NG701455.1

Bruce W, Lemer

Lemer & Company
BC Class Coynse

V/ie

Arthur M. Graat

Harris & Company
BC Class Counscl

Bruce W. Lemer

Lemer & Company
Alberta Class Counsel

y /.

Arfiur M, Grant

Harris & Company
Alberta Class Counsel

‘1?\7:@{@

Aundrew Borrell

Fasken Martineau DuMoulin LLP
Defence Counsel
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The Parties have executed this Amendment as of the date on the cover page.

MICHELLE SEIDEL

Signature of Authorized Signatory;
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory:

KATHRYN DESHANE

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory:

TELUS COMMUNICATIONS INC.

Signature of Authorized Signatory:
Name of Authorized Signatory:

010143.00106701:55,

Bruce W, Lemer

Lemer & Company
BC Class Cot nsg

V4

Arthine M. Graht

Harris & Company
BC Class Counsel

Bruce W, Lemer

Lemer & Company
Alberta Class Counsel

y

Arthur M, Grant

Harris & Company
Alberta Class Counsel

Andrew Berreli

TFaslken Martineau DuMoulin LLP
Befence Counsel



Schedule “A1”
Long Form Notice

TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAL HEARING

Read this notice carefully as it may affect your rights.

THIS NOTICE IS DIRECTED TO:

All persons who are residents of British Columbia, excluding TELUS Communications Ine,’s

(“TELUS™) employees or agents, who:

2) contracted for ceHlular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or,

b) contracted for cellular telephone services through TELUS from January 21, 1999 ¢o
April 20140, in the case of postpaid costomers.

(collectively, the “BC Class” or “BC Class Members®)
~AND TG-
AH persons who are residents of Alberta, excluding TELUS’ employees or agents, who:

a) contracted for cellular telephone services through TELUS from January 21, 1999 fo
April 2005, in the case of prepaid customers or

b) contracted for cellular telephone services through TELUS from January 2%, 1999 to
April 2010, in the case of postpaid customers,

(collectively, the “Alberta Class” or “Alberta Members” and together with the BC Class, the
“Class” or “Class Members™)

I Nature of the Class Action

On or about January 21, 2005, a proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Michelle Seidel v. TELUS Commaunications Inc (Vancouver
Registry, No. L050143) (the “BC Action”). The BC Class Action was brought on behalf of the
BC Class,

010143,001\6701455,1



On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of King’s Bench of Alberta, Kathryn Deshane v. TELUS Communications Inc. (Judicial
District of Edmonton, Action No. 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions™). The Alberta Class Action was brought on behalf of the Alberta
Class.

In the BC Class Action, the plaintiff alleged that TELUS’ billing practices in relation to incoming

calls breached the Business Practices and Consumer Protection Aet,

In the Alberta Class Action, the plaintiff alleged that TELUS® billing practices in relation to
incoming calls constituted unfair acts and practices pursuant to the Fair Trading Act, RSA 2000,
c. F-2 and the Unfair Trade Practices Act, RSA. 1980, ¢. U-3,

EX. Settlement

The parties have reached a settlement of the Class Actions, without an admission of Hability on
the part of TELUS, subject to approval by the Supreme Court of British Columbia and the Court
of King’s Bench of Alberta (“Settlement” or “Setilement Agreement”).

A, Overview

If this settlement is approved, Class Members will be eligible to make a claim for a $10.00 voucher
which can be redeemable at TELUS Corporate Stores for in-store purchases of accessories and
post-paid devices. The vouchers will not be eligible to offset TELUS biils for phone, internet,
television or security plans and services, or for any other purpose. Vouchers will be distributed on
a first come, first serve basis. The vouchers must be redeemed within 4 months of the date on
which they are issued.

TELUS is obliged to fund up to CDN $3,700,000 for the redemption of vouchers, Class Counsel
fees and a charitable donation paid for the benefit of the Class to © of $125,000 plus disbursements
up to a maximum of $100,000 and applicable taxes on such fees and disbursements. For more
information about ©, please visit .

Class Counsel will be seeking legal fees of an amount that does not exceed 30% of CDN
$3,700,000 as well as disbursements up to a maximum of $100,000 and applicable taxes on such
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fees and disbursements. The applications for court approval of Class Counsel’s fee request will be
heard at the same time as the applications for court approval of the Settlement.

This Settlement resolves the Class Actions for all Class Members as against TELUS. If the
settlement is approved, a full release of all claims in the Class Actions will be granted to TELUS.
This Settlement represents a resolution of disputed claims and TELUS does not admit any
wrongdoing or lability,

B. Approval Hearing

The Settlement remains subject to approval by the Supreme Court of British Columbia and the
Court of King’s Bench of Alberta, Applications for approval of the Settlement will be heard by
the Supreme Court of British Columbia in the City of Vancouver on € at €, and the Court of
King’s Bench of Alberta in the City of Edmonton on ¢ at ¢, At these hearings, the Courts will
determine whether the Settlement is fair, reasonable and in the best interests of the Class Members,

Class Members who do not oppose the settlement are not required to appear at the approval
hearings or take any other action at this time. Class Members who consider it desirable or
necessary 1o seek the advice and puidance of their own lawyers may do so at their own expense.

At the approval hearings, the Courts will consider objections to the Settlement by the Class
Members if the objections are submitted in writing, by prepaid mail or email to either of the Class
Counsel’s addresses below postmarked no later than 10 days before the first approval hearing.

A written objection should include the following information:

a) the objector’s name, current mailing address, telephone number, fax sumber and email
address;

b) the reason why the objector believes that they are a Class Member;
¢) a brief statement of the nature of and reasons for the objection; and

d) whether the objector intends to appear at the hearing in person or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of counsel.
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C. Questions about the Settlement

This notice contains only a summary of the Settlement and Class Members are encouraged to
review the complete Settlement Agreement. If you have questions that are not answered online,

please contact the appropriate Class Counsel identified below.

The law firms Lemer & Company and Harris & Company represent Class Members in the BC
Action and the Alberta Action. They can be reached at:

Lemer & Company Harris & Company
301 — 1095 West Pender Street 14th Floor, 550 Burrard St.
Vancouver, BC V6E 2M6 Vancouver, BC V6C 2B5
Attn: Bruce W, Lemer Attn: Arthur M., Grant
Phone: 778-383-7277 Phone: 236-260-1604
Fax: 778-383-7278 Fax: 604-684-6632
blemer@lemerlaw.ca AGrant@harrisco.com
https://www.brucelemer.com/ https://harrisco.com

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.
D, Interpretation

This notice contains a summary of some of the terms of the Settlement Agreement. If there is a
conflict between the provisions of this notice and the Setflement Agreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Court
orders shail prevail.

Ill. Opt-Qut Procedure

If you do not want to participate in the Class Actions, you must complete and send an Opt-Out
Form by ¢ (the “Opt-Out Deadline™) to either of the Class Counsel at the addresses above,

If you opt-out by the Opt-Out Deadline, you may be able to bring your own lawsuit against
TELUS, but you will not be entitled to participate in the Settlement,
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Opt-Out Forms are available at ¢ or by contacting Class Counsel at the contact information
provided above. All Class Membets will be bound by the terms of the Settlement, unless they opt-
out of these Class Actions.

IV.  Additional Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courts as to the merits of any claim or defences asserted in the Class Actions. Tts
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in
relation to it,

This notice contains a summary of the Class Actions and the Settlement Agreement, Further
details regarding the Class Actions and the Settlement Agreement can be found on Class Counsel’s
websites, Class Members are encouraged to visit the websites. If you have questions that are not

answered online, please contact the appropriate Class Counsel identified above.

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

THIS NOTICE HAS BEEN APPROVED BY THE SUPREME COURT OF
BRITISH COLUMBIA AND THE COURT OF KING’S BENCH OF
ALBERTA
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Short Form Notice
LEGAL NOTICE

IF YOU CONTRACTED WITH TELUS FOR PREPAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR POSTPAID CELLULAR TELEPHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 (INCLUSIVE)

YOU MAY HAVE LEGAL RIGHYS

What’s This Abowt?

Class actions proceedings have been commenced in
British Columbia and Alberta alleging that beginning in
January 1999, TELUS engaged in billing practices that
breached consumer protection legislation in British
Columbia and Alberta (the “Class Actions™). The
proceedings have been certified in British Columbia.

The Settlement

A settlement has been reached to resolve the Class
Actions, subject to the approval of the courts in British
Columbis and Alberta. The Defendants will fund up to
$3,700,000 for $10 vouchers which can be redeemed at
TELUS Corporate Stores for in-store purchases of
accessories and post-paid devices, a $125,000 charitable
donation for the benefit of Class Members as well as the
legal fees of class counsel in exchange for a full release of
all claims. The Defendants do not admit any liability or
wrongdoing,

Who is Included?

You are a class member in the Class Actions if you are
resident of British Columbia or Alberta and you
contracted for celiular telephone services through TELUS
between January 21, 1999 and April 2005 in the case of

IN A CLASS ACTION LAWSUIT

“prepaid customers or between January 21, 1999 and
April 2010 in the case of postpaid customers (the “Class
Members™),

Certification and Settlemnent A ipproval Hearing

A hearing to consider approval of the Settlement will be
heard by the Supreme Court of British Columbia in the
City of Vancouver on € at . A hearing to consider
certification and approval of the Settlement will be heard
by the Court of King’s Bench of Alberta in the City of
Edmonton on ¢ at ¢,

Class Members will be bound by the terms of the
settloment agreement if approved by the courts.

If yon wish to comment on or object to the settlements,
you must do so in writing by ¢,

Where Can I Get More Yuformation?

More information can be found at www.brucelemer.com

AGrant@harrisco.com.Yon can also contact Class

Counsel at the contact information below,

It is strongly recommended that you review the long form
of this Legal Notice, which can be obtained on Class
Counsel’s websites.

If you are resident in B.C. or Alberta, contact;

Lemer & Company
301 — 1095 West Pender Street
Vancouver, BC V6E 2Ms6

Attn; Bruce W. Lemer
Phone: 778-383-7277

biemer@lemerlaw.ca

Harris & Company
14th Floor, 550 Burrard St,
Vancouver, BC V6C 283

Atin: Arthur M. Grant
Phone: 236-260-1604

AGrant@harrisco.com

This notice contains a summary of some of the terms of the settlement agreement in the Class Actions. If there is a
conflict between the provisions of this notice and settlement agreement, including the schedules to the settlement

agreement, the settlement agreement shall prevail.
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Schedule “A2»
TELUS CLASS ACTION

NOTICE OF THE SETTLEMENT APPROVAL AND CLAIMS PROCEDURIES

Read this notice carefully as it may affect your rights,

THIS NOTICE IS DIRECTED TO:

Al persons who are residents of British Columbia, excluding TELUS Communieations Ine.’s
(“TELUS”) employees or agents, who:

c) contracted for cellular telephone services through TELUS from January 21, 1999 o
April 2005, in the case of prepaid customer's or,

d) contracted for cellular tolephone services through TELUS from January 21, 1999 to
April 2610, in the case of posipaid customers.

(collectively, the “BC Class” or “BC Class Memihers”)
-AND TO-
AR persons who are residents of Alberta, excluding TELUS” employces or agemnts, wio;

¢) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or

d) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid eustomers.

(coBlectively, the “Alberta Class” or “Alberta Members” and together with the BC Class, the
“Class” or “Class Members”)

I, Nature of the Class Action

On or about January 21, 2005, a proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Michelle Seidel v. TELUS Communications Ine {(Vancouver
Registry, No. L050143) (the “BC Action™). The BC Class Action was brought on behalf of the
BC Class.
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On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of King’s Bench of Alberta, Kathryn Deshane v, TELUS Communications Inc., (Yudicial
District of Edmonton, Action No. 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions™), The Alberta Class Action was brought on behalf of the Alberta
Class.

In the BC Class Action, the plaintiff alleged that TELUS” billing practices in relation to incoming

calls breached the Business Practices and Consumer Protection Act.

In the Alberta Class Action, the plaintiff alleged that TELUS® billing practices in relation to
incoming calls constituted unfair acts and practices pursuant to the Fair Trading Act, RSA 2000,
¢. F-2 and the Unfair Trade Practices Act, RSA 1980, ¢, U-3.

I, Settlement

The parties reached a settlement of the Class Actions, without an admission of liability on the part
of TELUS, which has been approved by the Supreme Court of British Columbia and the Coutt of
King’s Bench of Alberta (“Settlement” or “Settlement Agreement”),

Class Members are eligible to make a claim for 3 $10.00 voucher which can be redeemed at
TELUS Corporate Stores for in-store purchases of accessories and post-paid devices. The
vouchers will not be eligible to offset TELUS bills for phone, intemet, television or security plans
and services, or for any other purpose. Vouchers will be distributed on a first come, first serve

basis,

TELUS is obliged to fund the redemption of vouchers, Class Counsel fees and 2 $125,000
charitable donation paid for the benefit of the Class to . The total of these amounts shall not
exceed CDN $3,700,000. In addition, TELUS will pay disbursements up to a2 maximum of
$100,000 and applicable taxes on such fees and disbursements For more information abomt ¢,
please visit .

This Setilement resolves the Class Actions for all Class Members as against TELUS. If the
settlement is approved, a full release of all claims in the Class Actions will be granted to TELUS.
This Settlement represents a resolution of disputed claims and TELUS does not admit any
wrongdoing or liability.
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HI. Claims Process
A, Submitting a Claim

To qualify for a voucher, you must submit a completed claim form with the Claims Administrator
online at: ¢

Your claim form must include the following information;

a) your name;
b) current telephone number; and
¢) cmail address.

Youmay also provide the TELUS phone number you held between J anuary 21, 1999 to April 2005
for prepaid customers, and Yanuary 21, 1999 and April 2010 for postpaid customers.

You must also certify that you were a TELUS wireless customer at some point during the period
between January 1999 and April 2010 and that they used the phone for primarily personal, family
or household purposes.

Your claim’s form must be submitted by €.

SDL A S Jorm must e submitted by €,

The Claims Administrator shall review the claims forms by ¢ to either approve or reject claims,
B. Challenging a Claim

TELUS will be entitled to challenge a claim on the basis that a claimant was not in fact a TELUS
customer during the relevant time period, or that the account in question was not a business

account,

In the event of 2 challenge, you shall be notified that your claim has been challenged and that you
may appeal the challenge. Appeals will be determined by an independent referee. Any such appeal,
including all supporting documentation, must be electronically submitted within 30 of the date that
the notice of TELUS® challenge is sent to you.

There shall be no right of appeal in respect of claims filed afier the clajims’ deadline or in respect
of claims that the Claims Administrator has determined to be invalid,
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Appeals shall be decided on the basis of the documentation provided to the Claims Administrator
as part of the claims process. You shall be entitled to provide proof of your claim in the form of
document supporting your status as a Class Member, or your use of your phone for primarily
personal, family, or household purposes and TELUS may submit evidence in response within 30
days of receipt of your appeal materials. The relevance and admissibility of all such evidence is
to be determined by the independent referee. The independent referee shall decide the appeal on
the basis of the evidence admitted and nothing more.

The independent referee’s decision on the appeal shall be issued within thirty (30) days following
the deadline for TELUS to submit evidence in response and is final and binding and shall not be
subject to any further appeal or review whatsoever.

C. Obtaining and Redeeming Vouchers

The Claims Administrator will email the vouchers to each approved claimant to the email address
provided by each claimant,

To redeem a voucher for all or part of its face value, you must submit the voucher to a TELUS
Corporate Store together with in-store purchases of accessories and post-paid devices within 4
months after the date of voucher issnance.

The Vouchers will not be eligible to offset TELUS bills for phone, internet, television or security
plans and services, or for any other purpose other than to offset the costs of in-store purchases of

aceessories and post-paid devices,

Vouchers will be distributed on a frst come, first served basis. Once Vouchers have been issued

up to the maximum settlement amount, no further vouchers will be issued.
. Questions

This notice contains only a summary of the Settlement and Class Members are encouraged to

review the complete Settlement Agreement,

If you have questions that are not answered online, please contact either the Claims Administrator
at € or the appropriate Class Counsel identified below.
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The law firm of Lemer & Company represents Class Members in the BC Action and the Alberta
Action. They can be reached at:

Lemer & Company Harris & Company
301 — 1095 West Pender Street 14th Floor, 550 Burrard St.
Vancouver, BC V6E 2M6 Vancouver, BC V6C 2B5
Atin: Bruce W. Lemer Attn: Arthur M. Grant
Phone: 778-383-7277 Phone: 236-260-1604
Fax: 778-383-7278 Fax: 604-684-6632

blemer@lemerlaw.ca AGrant@harrisco.com
https:/fwww.brucelemer.com/ hitps:/fharrisco.com

INQUIRIES SHOULD NOT BE BIRECTED TO THE COURTS.
D. Interpretation

This notice contains a summary of some of the terms of the Settlement Agreement. If there is a
conflict between the provisions of this notice and the Settlement Agreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Coourt
orders shali prevail.

IV.  Additional Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions. This notice should not be understood as an expression of any
opinion of the Courts s to the merits of any claim or defences asserted in the Class Actions, Its
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in
refation fo it.

This notice contains a summary of the Class Actions and the Settlement Agreement, Further
details regarding the Class Actions and the Settlement Agreement can be found on Class Counsel’s
websites. Class Members are encouraged to visit the websites, If you have questions that are not
answered online, please contact the appropriate Class Counsel identified above.

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.
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BRITISH COLUMBIA AND THE CO

THIS NOTICE HAS BEEN APPROVED BY THE SUPREME COURT OF

URT OF KING’S BENCH OF

ALBERTA
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Short Form Notice
LEGAL NOTICE

IF YOU CONTRACTED WITH TELUS FOR PREPAID CELLULAR
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR POSTPAID CELLULAR TELEPHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 (INCLUSIVE)
YOU MAY HAVE LEGAL RIGRTS IN A CLASS ACTION LAWSUIT

TELEPHONE SERVICES
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What's This About?

Class actions proceedings have beep commenced in British Columbia and Alberta alleging that beginning
in January 1999, TELUS engaged in billing practices that breached consumer protection legislation in
British Columbia and Alberta (the “Class Actions), The praceedings have been certified in British
Columbia and Alberta.

The Settlement

A settlement has been reached to resolve the Class Actions, which has been approved by the courts in
British Columbia and Alberta. The Defendants will fund compensation, not to exceed the total of not to
exceed $3,700,000, for $10.00 vouchers which can be redeemed at TELUS Corporate Store for in-store

purchases of accessories and post-paid devices, along with Class Counsel fees and a charitable donation

Who is Included?
You are a class member in the Class Actions if you ate resident of British Columbia or Alberta and you
contracted for cellular telephone services through TELUS between January 21, 1999 and April 2005 in

customers (the “Class Members™),

Claims Procedure

To qualify for a voucher, You must submit a completed claim form with the Claims Administrator online
at ¢. Your claim form must include your name, current telephone number and email address, You may
also provide the TELUS phone number you held between Janvary 21, 1999 and April 2005 for prepaid
customers ot January 21, 1999 to April 2010 for postpaid customers, You also must certify that you were
a TELUS cellular telephone customer at some point during the period between January 1999 and April
2019.

Your claim form must be submitted by ¢,

If your claim is approved, the Claims Administrator will email the vouchers to the email you provided in
your claim form.

Where Can I Get More Information?
More information can be found at www.brucelemer.com or AGrant@harrisco.com. You can also contact
Class Counsel at the contact information below.

It is strongly recommended that you review the long form of this Legal Notice, which can be obtained on
Class Counsel’s websites,

If you are resident in B.C. or Alberta, contact;

Lemer & Company
301 ~ 1095 West Pender Street
Vancouver, BC V6E 2M6
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Attn: Bruce W. Lemer
778-383.7277

b!emer@lemeriaw.ca

Harris & Company

14th Floor, 550 Burrard St
Vancouver, BC V6C 2B5
Attn: Arthur M, Grant
236-260-1604

AGrant@harrisco.com
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