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DATE ON WHICH ORDER WAS PRONOUNCED:

May 26

. 2025

NAME OF JUDGE WHO MADE THIS ORDER: Associate Chief Justice Kenneth Nielsen
HEARD AT: EDMONTON, ALBERTA

UPON an application of the Applicant, Kathryn Deshane, ON HEARING the submissions of

Bruce Lemer, counsel for the A

Respondent (Defendant);

IT IS HEREBY ORDERED THAT:

1. The terms of the settlement reached between the parties as set out in the Settlement
Agreement attached as Schedule "A" as amended by the Amendment to Settlement
Agreement dated May 26, 2023 attached as Schedule "B" and further amended by the
Further Amendment to Settlement Agreement dated March 13, 2024 attached as
Schedule "C" to this Order are hereby approved and that all capitalized terms in this
Order have the same meaning as defined in such Settlement Agreement.
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pplicant (Plaintiff), and of Andrew Borrell, counsel for the




2. The Settlement Agreement is fair, reasonable and in the best Interests of the Alberta
Class.

3. The Releasers have fully and finally released the Released Parties from the Released
Claims.

4. The form of the Notice attached at Schedule “A2” to the Further Amendment to
Settlement Agreement is approved.

5. The method of disseminating notice as provided for in the Settlement Agreement is
approved as well as notice to be made by and paid for by the class counsel in an
amount not to exceed $4,000.00 for social media advertising on Facebook and
Instagram, targeted at B.C. and Alberta residents 30 and older, with text on a plain or
gradient background setting stating "TELUS call set-up time class action settlement
has been approved for TELUS cellular customers in B.C. and Alberta from January 21,
1999 to April, 2012. Click here to see details of the settlement and claims process"
[class counsel's web page].

6. This Court retains continuing exclusive jurisdiction over the parties to administer,
supervise, construe and enforce this Settlement Agreement.

7. The parties may bring such motions to this Court for directions as may be required
until the Effective Date.

8. The Action will be dismissed without costs following the full implementation of the
terms established by the Settlement Agreement.

9. Class Counsel are approved fees in the amount of $500,000,00 plus applicable taxes
of $60,000.00, plus disbursements to be agreed between the parties, with liberty to

apply for directions of necessary.

10. Cy-pres payments of $62,500.00 be paid to sach of British Columbia Technology for
Learning Society and Alberta Computers for Schools.

11. Upon conclusion of the voucher program provided for in the Settlement Agreement the
parties report to the court on the number of vouchers issued.
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12. RicePoint Administration, doing business as Verita, be appointed settlement

administrator.

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS BEING BY

CONSENT:

)
7)
Y pomen

Signature of lawyer for Applicant (Plaintiff),
Bruce Lemer

"k';%w’( {

Signature of lawyer for Resporident (Defendant),

Andrew Borrell

af o r/‘?
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Associate Chief/Justice Kenneth Nielsen
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SETTLEMENT AGREEMENT
Made as of , 2021

MICHELLE SEIDEL v. TELUS COMMUNICATIONS INC.
Supremo Court of British Columbia,
File No. 1050343, Vancouver Repistry)

- and -
DESHANE v. TELUS COMMUNICATT NS INC

{Court of Quoen’s Bench of Alberta,
Action No, 0503 03315, Judicial Distriet of Edmonton)
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PREAMBLE

Michelle Seidel as reprosentative Plaintiff and Kathrys Deshane as putative Plalatiff in the
Proceedings, and the Defendant, TELUS Communications Ine., hereby enter futo this Setlement
Agreemont and Schedulss providing for the gettlement of clajmg arising in the Proceedings,
pursuant to the terms and conditions set forth herein, and subject to approval ofthe Courts;

RECITALS

A WHEREAS, aclass Procecding was certified by the BC Cowst on January 26,2016 alleging
that TRLUS” billing practices in relation to incoming calls breached the Business Practices and
Consumar Protection Aer,

B. WHEREAS, notice of certification in the BC! Praceeding has not yet been disseminated;

C. WHEREAS, TELUS filed an appeal of the certificstion desision in the BC Proceeding, in
which factums were exchanged and a hearing date was scheduled, but adjourned Zenerally pending
approval of this Seltfement

D, WHEREAS, Kathryn Deshane cammenced the Alberta Proceeding against TELUS oz or
about February 18, 2005 as p, proposed class procecding pursuant fo a Statement of Clahm
advancing clairas alleglug that TRLUS® billing practices in relation to incotning calls constituted
wnfair acts and practices pursuant to the Far Trading Act, RSA. 2000, 0. F-2 nd the Usiftsly Trade
Pragtices Act, RSA. 1980, c. U.3. a5 well as falso and misleading representations fo the public
pursuant 1o section 52 of the Competition Act, RSC 1985, c. C-34, The Statement of Claim was
amended on. May'24, 2006 on 1o add an allegation of breach of contract;

L WHEREAS, the Alberta Proceedin &5 have not yet been certificd;

R, WHEREAS, despits itz belisf that the allegations advanced in the Proceedings ere
unfounded and that it has good and teasonable deferces both to certification and on the merits,
TBLUS has agreed to enter Info fhis Settlentent Agreement in order to achieve final resolution of
all elaims wssorted or which could have been assorted against it, individunlly or collectively, by
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the Plaintiffs in the Proceedings, and to avoid further eXpense, inconvenicnce and the distraction
of burdensome and protracted litigation;

G. WEHEREAS, TBLUS does not admit, through the execution, of this Settlement Agreement
or otherwise, any tmilaw] conduct, wrongdoing or blame of any kind, on itz behalf or on behalf
of its eorporate successors or puedecessors, efther as alleged or at all;

H WHEREAS, the Patties Intond by this Seltlement Ameement to resolve all past, present,
and faturo claims of Class Membars in ay way arising out of oy relating to the Proceedings;

L WEEREAS, Class Counsel and TELUS, through counssl, have engaged in extensive,
arm's-lfenpth hegotiations, and attended & facilitated confidantial mediation conduoted with an
experienced mediatoy, that have resulied in this Setttement Apreement;

J, WEHEREAS, the Plaintiffs and Class Counsel have wviewed and Tully waderstand the termns
of this Settloment Agreciment and, based on their anelyses of the facts and layy applicable tor the
Plaintiffs’ claims, and having regard to the burdan and expense in prosecuting the Proceedings,
ncluding the risks and uncertainties associated with tials and appeals, the Plaintiffe and Clasy
Counsol have concluded that this Settlement Agreement is falt, yeasonable, and in the best interests
of the Plaiutiffs and the Class Menbexs;

K, WEHERFEAS, the Pariies thevefore wish to, and hereby do, fully and finally resolve the
Proceedings sgainst TRLUS without admission of Liability;

L. 'WHEREAS, TELUS expuessly reserves ifs vights to contest certification of any other
related or unvelated proceedings and its vights to defend on the merits any other related or uwnrelated

Drocecdings,

NOW, THEREFORE, in consideration of the covenanis, agreements, and releases set forth herzin
and for other good and valuable considoation, the recoipt and sufficiensy of whinh iy hersby
acknowledged, it is ppreed by the undersigned on behalf of the Plaintiffs, Class Menbers and
TELUS that all clajms of Class Members shall be settled and that, on the Bifective Date, Class
Counsel shall il o Consent Dismisgal Order without costs in each of the Procecdings dismissing
all cleims against TELUS with like effoct as if after a trial upon the merits subject ta the Coust
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retaidng Jurisdistion to supervise and address matters related to the implomentation and
administrntion of the Setttament Agreoment and the Partics shall consent to the Court Ovders

{inally approving the settlement:
SECTION1:
DEFINITIONS

11 Forthe purposes of this Settlement Agreement only, including the Recitels and 8chedules

hereto:

(1) Admbaistration Expenses means all fees, disburseraents, expenses, costs, faxcs, and any
other amounts incurred oy payable by the Plaintiffs, Class Counsel, or otherwise for the
pproval, implementation, and Operation of this Scltlement Agreement, including the costs
of notices and clalms administration, but excluding Class Conasel Fees,

(20 diberte Class or diberte Class Members means all customers of TELUS {excluding
TELUS emplayees and agenis) who are residentin Alberte and who contracted for cellolay
telephone services throngh TELUS from, Jenvary 21, 1899 to Apzil 20005, in the case of
prepeid customers, or from Januwry 21, 1999 to Apil 2010, in the case of postpeid
customers.

(3 Afberta Class Counsel means Lemer & Company and Grant Kovees Norsll,

(#  Atbertz Court menns the Couvrt of Queen's Beneh of Alberta,

(5}  Alberte Pluintiffmenns Katluyn Deshane.

(6)  Alberta Proceeding mcans Kawhryn Deshane v, TELUS Communications Inc, (Quean’s
Bench of Alberta, Action No. 0503 03315, Judicial District of Eduonton),

() BC Class or BC Class Members means all individual custorers of TELUS (exoluding
TBLUS’ cmployees and agents) who e resident in British Columbia and who contracted
for collular telephone servicea through TELUS fom January 21, 1999 to April 2005, in the
case of prepaid customers, or from Janumy 21, 1999 to Apsil 2010, in the caso of postpaid
Sustomers,

6
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(17

(18)

(19
(20)

1)

BC Class Connsel reans Lomor & Compary and Grant Kovacs Noreil,
BEC Court means the Suprerae Cout of British Columbia,
BC Plaintiff means Mickelle Seldel,

BC Proceeding mesns Michelle Seidl v, TELUS Communications Inc. {Supreine Court of
British Columbin, Vancouver Registey, No, LO50143),

Cllali mmeany the request made by Class Membexs or theiy representatives for Vouchers, as
provided for In Scetion 6,3

Claimant meons a Class Member who submits o Clatm Form pursuant to Seotion 6.3

Cleine Forms means the online form which must be submitted to tho Claime Administratar
by Class Members in orderto claim a Vouchet pursuant to Section §.3.

Clrivyy Administrator means the entity appointed by the Courts to administer this
Settlemont Agreement, and any employees of such entity.

Clatins Deadfine is the date that is gix (6) months from the Clatms Period Commenceraent
Dato.

Claims Peried means the period beginning onthe Claims Periad Commencement Date and
ending on the Claims Deadline. The Claims Period may be extended by agreement of the
Parties or subsequent order by the Clouris.

Clatms Peripd Conumencernent Date means the date that Notice of Settlement Approval
and Claims Pracedines is first published.

Clains Review Deudiine is the date that is thirty (30) days after the Clains Deadline.
Class Connsel monns BC Class Counsel and Albesta Clays Coupsel,

Cluss Counsel Fees include the fees of Class Counsel in the prosecution of the
Proceedings, as outlined in Section 9. Class Counsel Fees are subject to approval of the
Coutts on application by Class Counsef,

234733.00223/0528184¢6.2
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(22)

(@3)

(24)

23)

(26)

@7

(28)

(%)

Class Members or Clasy mcans the BC Class and the Alberta Class. Bxcluded from the

Clasy are;

(&  TELUS, the divectors and officers of TELUS, the subsidiaries or affiliates of
TELUS, the entities in whick TELUS or any of TELUS’ subsiviaries or affiliates
have a contiolling intorest and the legal representatives, heirs, snecessors and

assigns of'each of the Toregoing;

(B)  enyjudgeofa Court who has hoard or will hiear any motion or application iy respect
of the Proceedings; and

{e) all persous or entitics who opi-vut of the Class,
Courts means the BO Cowrt and Alberta Cout.

Cr Prés Donntion mesns CAD $125,000 to be baid by TELUS to 2 registered charity or
cherities to be identified and agreed upon by TELUS and Class Counsel, to be deducted
Trom the Settlement Amount, as outlined in Seefions 4 nd 5,

Dafence Counsel masns Pasken Marlinea DuMoulin LLP,

Defendant means TRLUS Corraunisations Inc, and jtg suceessors, assigns, affiliates and
subsidiaries (also defined ag “TELUE™.

Lffective Dute mzans the date when the Second BC Order and Second Alberta Order have
all become Fina) Qrdeys.

Final Orders menos the final Jjudgments o: finel approvel orders cntered by the Courty in
Tespect of the approval of this Sottlernont Agreement, and implementing it in sccordance
with its terms, ance the time to appeal sualt order has expired without any appes! being
teleon, if an appeal lies, or once there has been affirmation of the oxdexs or judzrnants upon
& finnl disposition ofal] appenls.

First Alberta Order wmeans tho order issued by the Alberta Court 1o (1) approve
cortification for settloment purposes on consent of the Parties; and (2) approve Notics of
Certification aad Settlement Approval Heaing,

2330022819528 1R6.2
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First BC Order means the order issuod by the BC Court to approve the Notice of

(30)
Cortification and Scifloment Approval Hearing,

(1) Medlntion Expenses means the Mediator's fees,

(32)  Notice Period means six (6) months fom the Clsims Pesiod Commencemont Date,

(33} Nutice of Certification aud Setilenent Approval Hearlng means the form of notice s
approved by the Courts to inform Class Members of: (1) certification of the Proceedings,
the definition of Class Mentbers and the definition of the Class Period; and (2) the dates
and lacations of the hearings to approve {his Setilement Agreeraent and the principle
tlernents of this Seftfement Agreement.

(34)  Notice of Setitement Approval and Claims Procedures raeang the form of notice as
approved by the Cousts to inform the Class Members of: {1} the approval of this Settlement
Agreement; and (2) the process by which the Class Membors may apply to cladm Vouchers,

(35)  Objectlon Date moons the date by which Class Members must deliver to Class Counsal
any wailten objections to the Settlement, along with any supporting documentation, Class
Counse] shall enstis any written, objections received by the Objection Date are served on
counsel for TELUS and filed with the Court,

(36}  Opf-Out means n Class Member who hay subrnitted a valid written election fo opt-out of
either of the Proceedings,

(37)  Partiesr means the Plajutiffs, Class Members, and TELUS.

(8)  Plainsffs means the BC Plaintiff and Alberfa Plaintiff,

(39)  Post-Paid Devices meuns mobile devices (telephones and tablets) purchased in sonjunction
with & post-paid plan for wireless services.

(40)  Procecdings weans the BC Proceeding and the Alberta Proceeding,

(41)  Redemption Deudline means four (#) months alter tho Data of Voucker Issuance.

9
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(42)

(43)

(4)

43)

(46)

47

(43

(49)

Released Clahis means the Claims as released in accordance with Seetion 8,1 of thiy
Settlement Agresment,

Released Parties weans TELUS and each of their past, present and fotupe parenty,
predecessors, suocessors, spin-offs, ussigns, helding companics, joint-ventuyes and joint-
venturers, parfnerships and paxtners, members, divisions, shareholders, stocklolders,
bondholders, subsidiarics, yelatcd companies, affilates, officers, directors, employess,
associates, dealers, and representatives. The Pasties expressly acknowledge that encl of the
foregoing is included as a Released Party even though not identified by namo hetein,
Ralensed Partios includes all pesens/ontities/organtzations deseribed above, sven if pot
raferenced by nane in this Settlement Agreement,

Relewsors means, Jointly and severally, individually and colleotively, the Plainkiffs, Class
Meumbers, and their xespective suocessons, heirs, executors, administratoxs, rustees, and
assigns, and theiy affiliated, predecessor, swocessor, and related companies,

Second Alperta Order means the order issued by the Alberta Court 1o implement this
Selilement Agreoment {other than those who opt-out ofthe Settlerncnt),

Secord BC Order moang the order issued by tho BC Cowt to iraplemont this Settlement
Agresment (other tha those who apt-out of the Settlement),

Settlernent demotntis CAD 33,700,000, which is the maximum amount of money TELUS
will pay to offent the Settlement, inclusive of Cluss Counsel Fees and the Cy Prés Donation,
but exclusive of texes on Class Counsel Fees and disbursements up to 3100;000,

Administration Expensos, and Mediation Expanses,

Settlernont Agreement or Settloment smeans this agrooment, including the Recitals and
Schedules,

YELUS Approved Produci(s) means in-stoxe accessories or post-paid devices Fowm the
TELUS Corporate Store,

134733,0002 19528 1846.2
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(50)  Forcherfs) means a $10 voucher rodeemable at TBEUS Comporate Stores for in-store
Purchases of aceessories and Post-Paid Dovices only which shall be issued and redeened

pursuant to Seotions 6.6 and 6.7,

SECTION 2:
CONDITYON PRECEDENT « COURT APPROVAL

21 Subjectto Sectiong 7.1 and 7.2, this Settlement Agreement shalt be ma] and void and of no
foroe or effect unless both the BC Court and Alberta Court approve this Setilement Agreement,
the oxders contemplated herein have become Final Orders and the Effective Date has oowred,

SECTION 3;
SETTLRMENT APPROVAL,

3.1  Best Xifforty

Tho Parties will use thoir best efforts to: (1) recommend approval of this Setllement Agreament 1o
the Courts; (2) obtain approval of this Setllement Apgreeraent and to carry out its terms; (3) support
the Settlement contemplated Ly this Settfemnent Agreement in all public statements, including all
Statements in the Couxts and all statements to thenews media; and (4) effectuste the final dismissal
with prejudics of the BC Prococdings and Alberta Proceedings as against TBLUS, subject to the
Courts rettning jurisdiction to supervise and address matiors related to the fmplementation and
administation of the Settlement Agreement,

3.2 Notice Required

The Plaintiffs and the Class Members in the Proceedings shall be given the following notices: (1)
Notioe of Certification and Settlement Approval Hearing; (2) Notios of Settloment Approval ang
Claims Procedures: and (3) tormiination of this Settlonent Agreament if it is propexly terminsted
pursuaut to Sections 7.1 and 7.2 oy as otherwlse ordered by the Clourts,

B
2541300221 195281846.2



9

3.3  Forms of Notices

@

(t)

The notices required ghall be swbsrantially in the forms attached hereto as Schedule
“AL? (Notice of Cetification and Settlement Approval Hearing) and Schedule
“A2* (Notice of Sottiemont Approval and Cluims Procedures),

The Notlee of Seittement Agpproval shell include the prosedure for opting-out of
the Proceedings,

34  Method of Disscrinating Notices

@

Q
®
©

@

(&

®

The notices required shall be published in the folfowing newspapers:
o Vancouver Sun;

(i1 Fancouver Frovince,

(i) Calgary Heard; and

(v)  Ednonten Fourmal.

Class Counsel shall publish the notices on their websites.

TELUS shall publish the Notiee of Certification and Svlilement Approval and

Claims Pravedures on its website at Yeprantelus.com and on its Facohook poge for
the entize Notico Period thron gh & page entitled “TELUS Vouchers Available.” )

TELUS shall publish two tweets on its Thwitter aceount, onc at the commencament
of the Notice Period, and one two (2} weeks prior to the end of the Notice Period,

No tndividual conmumnications will be sent to Class Members by either Class
Caunsel or Defence Counsel, unless Class Mesmbers contast or bave contacted
Class Counsel on their own initiative, in which case, Class Counsel may
commumicate the noticos directly to such Class Momber(s),

The Patties will coaperate In the preparation, of any waitien cormunications in
Yelation to the Settlement Agreement or the Proceedings,

R
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3.5  Notice Costs
TELUS shall pay all reasonable notice costs as part of the Adrainistration Expenses.
3.6 Motions Approving Notiee

() As soon as practicuble afler the Settlement Agyeement is cxecuted, the Plaintiffs
shall bring a inotion before the BC Court for the Firat BC Orday.

() Assoon as practionbie after seeking the First BC Order, tho Plajntiffs shall bring
a motion before the Albera Court for the First Alberta Order,

(&) Tho Pist BC Order shall, samong other things approve the Notice of Ceutification
and Settlement Approval Hearing,

(d)  The First Alberta Order shali, among other things:

©  Cotify the Alberta Froceeding for sotilement Puposes on consent of the
DPayties, subject to the terms snd conditions of this Settlerpent Apgreement,
including TELUS’ expross reservation of tights to contest cortification of
any other yelated or unrelated proceedings and their rights to defond o the
metits any other related or unrelated proceedings; and

iy  Approve the Notice of Certifiontion and Settflement Approval Hearing.

e O

(&)  Theform of the First BC Order shall be substantially in the form afteched herets
83 Schedulo “B1”, Tho form of the First Albextu Qrder shall be substandally in
the form attached hereto us Schotulo “gan,

3.7 Motions for Sottlement Approval

(8)  Assconas practicabls after the First BC Order and Fist Alberta Order are granted,
the Plaintiffs shatl bring motions before the Courts to obtain the Second BC Ordey
and Second Alberta Ordey,

(6}  Class Counsel will provide the necessary affidavit evidence to supportthe Cowts®
approval of the Settlement Agzecment.

3
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(&  TheSecond RC Curdey shall, among other things:

@

(i}

(i)

(iv)

Approve the Settlement in tespect of BC Class Members (other than thoso
who opt-ont of the Settlement) on the terms and conditions of thig

Settfement Apeement;

Oxder and dectare that the Releasors have folly and finelly released the
Relensed Parties from the Released Clairs;

Reservo the BC Cowrt’s continuing exclustva jurisdiction over the Pagties
to administor, supervise, consteue and enforee thiy Suttlement Agteernent;
and

Antherize the Parties to bring such maotions to the Couts for directions as

inay be required,

)  The Second Alberta Ordex shall, among other things:

®

Gy

i)

(i)

Approve the Settlergent in 1espect of Alberta Class Members (other than
those who opt-out of the Settlement) on the tems and conditions of this

Seitloment Agreement;

Crder and declave that the Roleasors have fully and finally relensed the
Released Parties from the Released Clainis;

Resorve the BC Cowrt’s sontinuing exclusive jurisdiction over the Partics
To administer, supervise, construe and anforce this Settlement Agreenment:

and

Authorize the Partes to bring such motions to the Cauts for directions gs
myy be reguiyed,

(®)  The form ofthe Second BC Oxrder shall be substantially in the form altached herolo
a8 Sobedule C1, Tho form of the Second Alberta Cider shall ba sudstautially in
{he foxm altached heroto as Sehodule C2.
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D "This Seltlentent Agreement shall only become fina) on the Effective Date,

SECTION 4;
SETTLEMBNT AMOUNT

41 This Seftlement provides for o claims process for Class Members to make claims for
corpensation from TELUS in the form of Vouchers and a Cy Prds Donation. TELUS’ obligation
herewnder is to make or fund:

I. the Cy Prés Donation;

2, Class Couasel Fees plug appliceblo taxes;
3. Class Counsol's disbursements and taxes;
4, Mediation Bxpenses;

5, the Vouchers; and

6. Administration Bxpenses;

42 Howewver, inno event shall the total value of the payments by TBLUS towards the Cy Pris
Donation, Class Coupsel Fees and the Vouehors exceed $3,700,600, The payment-ofiaxes on the
Class Counsel Fesg and Clasg Counsel’s disbursements ate in addition to the'$3,700,000, The tota)
disbursements ase to be capped at $100,000. The Administation Expcuses, and the Mediation
Expenses are also in addition to §3,700,000,

SECTION 5:
LY PRES DONATION

31 CAD §125,000 shall be distributed to the Cy Prés recipients to be identified ang ameed to
by TELUS and Class Counsel at least two mounths prior to the Cy Prds Distelbution Date, subject
to Court Approval,

52 Inthe event that at the snd of the Claims Review Deadline, the total valuo of the issued
Vouahors 15 less than $700,000, TELUS will make an additional ¢y prés distribution, equal to the
difforence betwean $700,000 and tho value of the Vouchers issued, io a Sy prés recipient to e

1§
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identified and agrocd to by TELUS and Class Counse}, subject to Court approval. TELUS shali
wake this additional ¢y prés donation within ninety (90) days of the Claims Roview Deadline, The
Temainder shall vovert back to TELUS. -

SECTION 6
YQUCHERS

6.1 The Settloment Amount, less Class Counsel Fees and the Cy Prés Distribution shall be
distributed by means of Vouchers to the Class Members,

62  Voucher Value

Upon approval of a satisfictory Clalm filed by the Claims Deadiine, each Clags Mamber may
obtain a $10.00 Voucher redeemable 2t TELUS Corporate Stores for TRLUS Approved Produats,

63  Submittng Claims

(&)  Closs Members roay make a olaim for Vouchers by submitiing a completed Claim
Form onling, togsather with a salisfhetory proofof qualification as specified below,
to the Claims Administrator prior to the Claims Deadline,

() TheNotics of Seitlement Approval and Clairms Proceduses shall include a link to
the Claims Administrator’s website, which will include 2a electonic copy of' the
Claim Form and information on iow to make Clains.

(&) Al Claims Forms must include the following information:
)] the Claimant’s name;
(i)  cwrent telephone nunber; and
(i) email address,

() To assist the Claims Admiuistrator in the claims verlBeation process, Claimants
may alse provide the TELUS tolephone number they hold during the Class Perlod
for which they are elaiming the Voucher for,

43473.0012L95281946.2
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Claimants raust also cerlify that they were & TELUS wireless customer at some
point dwing the period between, January 1999 and April 2010 and that they used
the phone for primarily personal, fauily or howsehold PULPOSES,

The Claims Administrator shali approve such Claims without yequiring fisther
docurgentation vnless thete is reasonable cause to suspect that the Clahm ig

Lraudulent or otherwise improper.

64 Claims Review Process

(&)
1))
O
)]
; )
©

The Cloims Administrator shall review the Claims Forms by the Claims Review
Deadline to determine whother they contain the required documentation, if any,
and whether the Claims ate duplicative or otherwise invalid and shal| reject any
invalid Claims,

The desision soncerning the validity of any particular Claim shall ba made by the
Claims Administrator and subject to TELUS? ability to challenge claims as set out
in scetion 6.5 shall be final,

The Claims Administrator shall make a determination of the number of Vouchers
1o be fssued to cach Claimant by the Claims Review Deadline,

TELUS shall pay all reasopable claime administeation costs,

‘Ihe Claims Administrator shall send TELUS periodic invoices for the costs of'the
clairas administration under this Seitlement Agreement, If TRLUS believas the
awnount charged on any {nvoice 1 excessive, TELUS may submit its-abjections to
the Courts for resolution and neod natpay the disputed amount il the Court has
resolved the objections,

65  Challenging Claims

(a)

O

TELUS will be entitled to challengs o Claim on the basis that the Claimant was
net in foct & TELUS customar duting the Clags Perind, or that the aceount in

question was not & business account.

2547330022195 281846,2
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Inthe event of g challenge, the Claimant shall be notified thet the Claim has been
challenged and that they may sppeal the challenge,

Appeals will be determined by Wally Oppal, as independent xeferee, or such otker
veforee as agreed to by TBLUS and Class Counsel. The independent raferee shalf
apply the mles provided heein to the appeal,

Any such appeal, including ell sapporting docunentation, must be electronically
submitted within thirty (30) days of the date that the notice of TELUS’ challenge
is sent to the Claimant,

There shall be no rigit of appeal in respeat of Clnivns filed after the Claims Deadline
or in respect of Claima that the Clnitns Admirdstyator has determined 1o be invalid,

Appeals shall be on the basis of the docurentation provided to the Claims
Administrator as part of the clahng brocess, The Claimant sholl ba entitled 1o
provide proof of their claim in the form of document supporiing their status as a
Class Member, or thelr use of theic phone for primarily personal, family, or
household purposes and TBLUS may submit evidence in response within 30 days
of teceipt of the Claiment’s sppead materials. The rolevance and admissibility of
all such evidence is to be determined by the indopendent referee, The indepondent
teferee shall decide the Appeal on the basis of the evidence adumitted and nothing

more.

The indepandent refsree’s decision on the sppeal shall be issued within thirty (30)
days following the deadline for TELUS to submit evidence in rosponse, and {s
final and binding and shall not bo subject to apy Awther appeal or review
whatsoaver,

Tn the event of an appeal that the independent taferce accepts the Claimant’s claim
as valid, the Claims Administrator shall jssus B voucher to the Cleimant in
aceordance with Seotion 6.6,

8
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6.6  Issuing aud Redeoming Vouchers

() During the Claims Period, the Claims Administrator shall ernail the Vouchers for
cach Claimane whose Claim is approved to the omail address provided by the
Claimant;

D in the case of cach Clairg that TELUS has not challenged, within thirty (30
days following the Claims Deadline; and

(i)  in the case of each Claim that TBLUS has challenged under Section 6.5
whete the Claimant has successfully appealed that challenge, within thirty
{30) days following ihe final decision of the independent refiree,

(b)  Toredeem a Voucher for al] oc part of its face value, 2 Claimant must submit the
Voucher to the TRLUS Corporate Store together with TELUS Approved Products
by the Redemption Deadiine,

67  Restrictions

(a} The Vouchers will not be eligible to offset 'TELUS bille for phone, intemet,
television or security plans and services, or for any other purpose other than 1o
offset the costs of TRLUS Approved Products,

(b Voushers will be disiributed og o first come, fixst served basis, Ones Voushers
have been issucd up 1o the muximum Settlement Arnount, no finther Vouchers will
be fssued.

SECTION 7
ATION OF SETTLEMENT AGRERME T

71 Right of Termination

(@)  The Plaintiffs and/or TRLUS have the right to tewminate ts Settloment
Agreement in the svenf that:

25473300221 93281846.2
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(o)

i) any Couxt deciines to approve this Setiloment Agreement or any materiel

part hercofs

@}  amy Count approvey this Settlement Apresment in a mratetally modified

form otler than as amended by the Partics; or

(i)  the Second BC Order or the Second Alberta Order does not become a Figal

Orde,

If the Plaintiffs or TELUS clect to ferinate the Settloment Agresment, a wiitten
nolice of termination shall be provided. Upon delivery of such writtor notice, this
Settlement Agreement shall be tenminated and shall bs null and void and have no
further force o effect, shall notbo binding on the Partics, and shall not be used as

evidence or ofherwise in any ftigation,

Any order, rling or dotermination made by any Court with respect fo Class
Counsel's fees amd disbursements shall not be deemed to be o material
modification of all, ora part, ofthis Settlement Agreement and shall not constltute
azy basis for the termination of this Seftlement Agrcement.

T2 Lffect of Termination

@

(b

(e)

In the event of termination of this Setflement Agreement, all Parties shall be
restored to their tespootive positions in and with respect to the Proceadings
ittonediately prior to the date on whicl this Settlensent Agreement is signed by ail

Parlies,

All negaliations, statementy, and proceedings welating 1o the Seltlement and the
Settlement Agreement shall be deemed to bo without prejudics tothe rights of the
Paxties, and the Paxties shall be deomed to be xestored to thelr respestive positions
existing immedlately bofore it was executed,

The Plaintiffs, Class Counsel, TELUS, nod Defence Counscl expressly
acknowledge that they will not, in any wiy whatsoover, use the fact or existence

20
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of this Settlement Agreement as any form. of admission, whether of Hability,
wrongdoing, or ctierwise, of TELUS or the Plaintifs,

7.3 Survival of Provisions Adter Auny Termication

Ifthis Settlercnt Agreement ig terminnted, the provisions of this Settlement Agresmont will have
no forea or effect and all obligations related theroto shall ceage inmmediately.

SECTION 8:
RELEASES AND DISMISSALS

8.1  Relense of Released Pardes

The Parties agree to the following release which shall be included in the Second BC Order and the
Second Alberta Order end which shall take affect upon the date the Courts® approval of the
Settlernent Agreement becomes a Final Crder,

(8 In exchange for the settlement benefits hereunder and for other valuable
consideration sot forth in the Sattlement Agreement, the Plaintiffs and cach Class
Member, including their heiss, successors and assigns, o behalf of themselves and
any other legal or nutural persons who may claim by, through or under them,
expressly and itrevocably waives and fully, finally and forever setfles and releases
all claims, demands, sctions, suils and causes of uctlon against TRLUS andfor it
directors, officers, employecs, lawyers, insurers or agents, whother lmown o
unkuown, asserted or unasserted, that any Clags Mertber ever had, could have had,
now has or hercafier oan, shall or may have, relating in, any way to any conduct,
aot or omission which was or could have been alleged in the Proceedings which
4rise from or relate to cantracts for collnlar telephone servioes througlh TELUS
from Janvary 21, 1999 to April 2010,

() The Plaintiffs and Clagy Members expressly agrae that this Relcass and the Second
BC Order and the Second Alberta Owler ave, will be, anc may be raised as a
complete defence to, and will preciude any action or praceading encompassed by
this Release.

2l
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Thoe Plaintiffs and Class Members shall not now or hexeafier institute, maintain,
Prosecute, assert and/or cooperate in the institution, commencement, filing, or
prosecution of any suit, action and/or poceeding, agrinst the Reloased Parties,
oither direetly or indirectly, on their own behalf, on bohalf of u class or on hehalf
of any other parson or entity with respect to the claims, cause of actlon and/for any
ather mafters released through this Settlement,

In connection with the Settlement Agreement, the Plaintiffs and Class Members
acknowledge that thoy may hereafter discover claims Presently unknown or
unsvspected, or facts in addition to or different from those that they now know or
believe to be tue concerning the subject matier of the Proceedings sndfor the
Release herein, Neveriheless, it is the infeation of the Plaintiffs and Class
Members in exocuting this Seltlement Amvesment fully, finally and forever 1o
scttle, release, discharge, and hold harmlegs a1l such matters, and all claimg
toluting thereto which exist, hereafter ey exist, or may have oxisted (whether ox
aot previously or currently assected in any action or proceeding) with respect to
the subject matter of the Proceadings, excopt as otherwise stated in thic Sotiloment

Agreement,

Releasors tepresent and wawant that they are the sole and exclusive owners of all
claims that they personally are roleasing under this Settlement Agrecment,
Releasors further acknowledge that they have not essigned, pledged, of in any
manner whatsoover, sold, ransferred, assigned or cncumbered any right, title,
interest o claim arising out of or in any way whatsoever pertaining to tie
Proceedings, including without mitation, any claim for benefits, proceeds or
value under the Proceedings, and that Releasors ave not aware of anyone othey than
themselves clalming any intarest, in whole or in part, in the Proceedings or in any
benesits, prosoeds or valiues tnder the Proceedings, Class Members submitting a
Claim Form shall represent and svarsant therein that they are the sole and exclusive
owner of all elaims that they personally are relensing undet the Settlement and that
they have not asslgned, pledged, or in any manner whatsoever, sold, transferred
assigned or eneumbered any xight, title, interest or claim axising out of or in any

254703,00221/95281846.2
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way whatsoever pertaining to the Proceedings, including without limitation, any
claisn for benefits, proceeds or value under the Proceedings, and that such Class
Member(s) are not aware of anyone other than themselves claiming any foterest,
in whole orin part, in the Proceedings or in any beiefits, proceeds or values under

the Proceedings.

Without in any way limiting its seope, and except to the extent otherwise speoiffed
in this Seltlement Agreeront, this Releass covers without Hmitation, any and sl
claims for legsl fees, taxos, costs, expert fees or consultant fees, intevest or
litigation fecs, costs or any other foes, costs and/or dishursernents incurred by legal
eounsel, Class Counsel, any othey legal counsel, the Plaintiffy, Class Members ar
any other petson who claim to have nssisted in oonfbrring the benefits under this
Settlement upon the Class,

The Plaintiffy, Class Counsel and/or any other legnl counsel who receives legal
fees and disbursements from this Settlement acknowledge that they have
conducted sufficient independont fnvestigation fo enter into this Settlement
Agreement-and, by executing this Settlement Apgreement, state that they have not
relied upon any statements or representations made by the Released Parties or any
Ppeasor or eatity representing the Released Partles, other thaa as set forth in this

Settlemont Apreement,

Nothing in this Releass shall Preolude any sction o enforce the tens of the
Settlement Agreement, including perticipation in any of the processes detailed
betein.

Releasors hereby agres and acknowledge that the provisions of thic Release
together constitute an essontlal and meterial teroa of the Seitlement Agreement and
shall be included in the Second BC Order and the Second Atherta Order.,

Without limiting any other provisions herein, oach Clagy Memberwho did not opt-
out will bo deemed hy the Settlement Agresment fo have completely and
unconditionally released and forever discharged the Released Parties from any and
all Released Claims, including all clajms, actions, envses of action, suits, debts,

2
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duties, accounts, bonds, covenants, confracts, and derends whatsoever, whether
known or unknown, that were asserted or could have been asserted in the lidpation
that is the subject of this Scitlement Agreement,

(&} The Parties agree that each Class Merber who did not opt-out will be forever
bared and enjoined from continuirig, commencing, instifnting, or prosecuting any
action, litigation, nvestigation or other pracecding in my court of law or equity,
arbitration, trlbunal, procecding, governmental forum, administrative forum, or
any other forum, directly, representatively, or derlvatively, asserting against any
of TELUS, the Released Parties, and/ar thivd-parly any olaims that relate to op
constitute ey Released Clajins covered by the Seitlement Agreement,

82  Dismissal of Proceedings

Upon the date of the approval of the Settlement Agyeement becomes a Final Order, the BC
Proceeding and tho Alberta Praceeding shall be dismissed with prejudice and without costs as
against TELUS. BC Class Members end Alberta Class Mcrmbers shall e deemed to congent to
the dismissal of the Proceedings, with prejudice and without costs as agatost TELUS,

SECTION 5;

LCLASS COUNSEL FEES, DISEURSEMENTS AND APPLICABT R TAXES

91 Cless Counsel will bring applications o the Cowts for epproval of Class Counse] Fegs,
disbursements and any applicable toxes. Such Class Counsel Foes are awarded at the diseretion
of the Cowis aftey heaving from Clags Counsel,

9.2 Class Connsel will noither request of tha Cowts, nor accept an oward for faes in an amount
that exeseds thirty peresnt (30%) of §3,700,000 (disbursements up to amaximom of $100,000 and
applicable taxes on such fees and disbursements being in addition to such amount) and TRLUS
will not oppose such request. The approval of this Settlernent shell not be contingent upon the
approval of Cless Counsel Fees,

93 Class Counsel Fees shall be paid by TELUS outofthe total setttement valuo of $3,700,000.

ZHTIAULRN35IBL86.2
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84 Within 72 hours after Class Cowasel obiain the Courts* approval of Clags Counsel Fecs,
TELUS shall transfer the mozies 50 awarded by the Courts for payment of Class Counsel Fees as
dixected by BC Clags Counsel 50 fong as the divestion i consistent with the Courts? approval of
Class Coungel Faeg, BC Class Counsel shall ba responsible for direciing the bayment of Class
Counsel Feng #mong Class Coungel, consultants and experts at their diserefion, TBLUS shall have
no liability in conuection with the direstion, transfer, and distribution of the Class Compse] Fees
among Class Counsel, oy otherwiss,

95  Cluss Members who havs xetained, qr in the process of making a claim do rotain, Iawyors
to assist them in making their frdividual olaims 1o thig Settlement shali be solely responsible for
the legal fees and expenses of such Jawyers,

SECTION 10:

NQ sDMISSION Ok LIARQITY

10.1  Pho Partiey agres that, whether or not this Settlement Agreement s finally approved or is
terminated, this Settlement Agreomont and anything cogtained herein, and any and al] negotiations,
documents, discussions, and proceediags assoclated with this Setilement Agreement, and any
action talen to carvy out this Settlement Agreement, shall not he deemed, constiued, or interpreted
to be an admission of any violation of any statuto or law, or of any wrongdoiag or liability by the
Relersed Partics or any of them, or of the trafh of eny of the claims or allegations made in fhe
Proceedings, or iy any othex plesding filed by the Plaintiffs or TELUS.

102 TheParties finther agvee that, whether or notthis Seitlement Agroement js finslly approved
oris terminated, nefthor Hug Seitlexnent Agreernent noy any dosimont rolating to it shall be offered
fa evidence in any action or proceeding in any court, agenoy ox telbunal, oxcept ty seel coust
approval of this Settloment Agreement or to give effect fo and enfurce the Provisions of thig
Settlement Apeement.

25
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SECTION 11:
MISCI BOUS
111 Motiens fop Divections

(8  Class Counsel, Defence Counsel, or the Claims Adminietrator may apply to the
Courts for directians in respeot of the implementation and adrministration of this

Settlement Agreement,

®)  Alimotions sontemplated by this Setflemont Agreement, including applications to
the Courts for directions, shall be on notice to the Partics,

112 Released Parties Have No Liability for Adwministeation

The Released Parftes have no lisbility whatsoever with respect o the adwinistration of the
Seltiernent Agreerment,

113 Headings, ete,
In this Seitlemont Agresment:

()  the division of the Setflement Agresment into seetions and the inscrtion of
headings are for convenience of reference only and shall not affect the construction
or interpretation of this Settlement Agreoment; and

() tho terms “this Settloment Agreamont”, “the Settlement Agreement”, “hercof”,
“hereunder”, “heyedn™, “lierete”, and simitar expressions iefer to this Setilernent
Agteement and not to any porticular section or portion of this Settlement

Agreement,

114 Computation of Time

(@  ‘whese there is a reforence fo number of days between two events, the number of
days shall be countsd by excluding the day on which the first event happens and
Including the duy on which the second event happens, including all culendar days;

and

W%
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(b)  only in the case where the time for doing an act expires on a holiday, the act may
be dono an the next day that is not s holiday.

1LS  Ongoing Juvisdiction

(8)  Bach of the Courts shall retain exclusive jurisdiction aver the Procesding
commenced in their respective jurisdiction, the Parfies thereto and the Class

Counsel Fees in those Proceedings.

(b} No Paily shall ask a Court to make any order or give any direstion in respect of
any matter of shared jurisdiction unless that ordoy or direction is conditionat upon
a complimentary order or direction being made or given by the other Courl(s) with

wliich it shares jurisdiction over that matter,

1L6  Governing Law

Settlement Agresraent shall be governed by und construed and intexpreted in aceordance with the
laws of the Province of Britlsh Coluzabia, but with ragard to Class Members of the Alherta Class,
this Settlement Agreement shall be governed by and construed and interpreted in aceordance with

the laws of the Provinge of Alberta,
L7  Entire Agreement

This Settlement Agreement constitutes the entipo agreement ameng the Paries, and supersedss aoy
and all prier aud contemporaneous undesstandings, undertoldngs, negotiations, Iepregentations,
communications, promises, 8greclaents, agreements in principle, and Memorands of
vnderslanding in connection herewith. None of the Perties shall be bound by any prioy obligations,
conditions, or representations with respect to the subject matter of this Settlernent Agresment,
unless expressly incorporated herein,

118 Amendmenis

This Seitlement Agreement may not be modified or amended except in weiting and on consent of
all Parties horeto, and auy such modification or amendment must be approved by the Courts,

27
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1L9  Binding Effcct

Once the Setllement attaing the Effective Date, this Settlersent Aptcoment shall be binding upon,
and laure to the benefit of the Pluintifls, the Class Menabors, TBLUS, the Relensors, the Released
Parties, Class Counsel, Dofeace Counsel and the Claims Administrator.

11.10 Confidential Matarials

All discovery materials and information of any kind and in any medium (including but not frmited
1o hard copies, CDs, USB keys, computer files, smaifs and atfachusents), produced or pravided by
any of the Parties either before, on, or after the date of this Settlernent Agreement, whether
produced or provided informally o¢ pursuant to discovery requests, shal] be destroyed within
ninety (90) days of the Effective Date,

1111 Counteyparts

This Settlemont Agrecment may be cxecuted in counterparts, all of which taken together wili be
deemed to constifutc one and the same sgreement, and o facsimile signature shall be deemed an
original signature for puposes of cxecuting this Settloment Agreement. This Jeltlemont
Agreement may be delivered and is fully enforceable in ejthey original, emailed, or other electronic
form provided that it is duly exzeuted.

1112 Negotiated Agreoment

This Settlement Agresment hes been tho subjeot of negatiations and diseussions among the Parties,
cach of which has been represented and adviged by competent cousssl, so that any statute, case
law, or rule of interpretation or construction that would or might cause amy provision to be
construed againgt the drafter of thiy Settloment Agreement shall havo no fores and effect, The
Pasties farthor agree that the languege contained or not contained in peevious drafts of this
Sottlement Agreement, or uny agreement in prineiple, shall have no bearing upon the proper
Intexprotation of this Setdoment Agresment,

28
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1113 Dates

Dates referved fo in this Settloment Agreement ey Le altered with the written consent of the
Parties and with the approval of the Courds,

1414 Language

The Parties acknowledge that they have tequived and consented that this Setilement Agreement
ond all refated doonments be prepared in Bnghsh; leg parties veconnaissent aveiy exige que la
Présente convention et tous eg documents connexes sojent rédiges en. anglais.

1118 Roeitals

The recitals to this Settlement A greement are true and Torm part of the Settlement Agraement,
1116 Schedules

Tho Schedules annexed hareto form part of this Settlemant Apreement,

1117 Aclnowlodgments

Enob of the Parties hereby affirms and scknowledpes that

® e, she, or areplesentative of the Pavly with e authority to bind the Party with
Tespect o the matters sot forth hereh has read and understood the Seitleraent
Agreement;

®  the teems of this Setflement Agreement and the effecis thereof have been Lully
explained to him, hex, or the Party’s ropregontative by his, her, or it counsel;

(8} le, shs, orthe Party’s yepresentativo Tully vndexstands each teym ofthe Settlement
Apreenient and itg effect; and

(@  no Party has telied Upon any statement, representation, op inducement (whether
materlal, falsa, negligently mads, or otherwise} of any other Party with respact to
the first Party’s decision to execife this Settlement Apgreement,

29
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1118 Authovized Signatories

Each of tic undersigned tepresents that ho or she js flly authorized to entey into the teuns and
conditlons of; and to execute, this Settlernont Agrwement,

1119 Nﬂﬁee

Where this Seltlement Agreoment requires a Parly 1o provide notice or any other communication
or document to anothey, such netice, communication, or documont shall be provided by email,
facsimile, or lettay by overnighs delivery o the teprosentatives for the Party to whom notice s
being provided, as identified below: '

kK
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FOR PLATNTIRES AND FOR CLASS COUNSIL:

Lemer & Company
210 - 900 Howe Steeet
Vancouver, BC V62 2vi4

Bruce W. Lerner

Thone: (779) 383 7277

Tax:  (778) 383 7278
Email: bleme@lemertaw.ca

Grant Kovacs Novell
400 « 400 Howe Sireel
Vancouver, BC V&2 204

Arxthur M. Grant

Phone: (604) 642 6361
Fa:  (866) 609 6688
Email: aprant@gln,cn

TOR THE DEFENDANT AND DEFENGE COTNSEL:

Tasken MayHueay DubMeulin LLP
2900 - 550 Burard Steeet
Vancouver, BC V6C 043

Andrew Boizei]

Alexandin Mitretodis
Telephone: (504) 631 3131

Fax (604) 31 3232
Email: sbowell@fasken.com
Email: amittetodis@fasken.com

a1
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1120 Pateof Execution

The Parties have executed this Agreement ag of the date ot the cover page,

MICHELLE SEYDEL

Signatwrc of Authorized Signatory:
Name of Authorized Signatory:

Signatwa of Auﬂmized-Signatory:
Name of Authorized Sipmatory:

KATHRYN DESHANE

Sigmature of Authogized Signatory:
Neme of Authorizad Signatory:

Signature of Authopized Signatory:
Name of Authorjzed Sigmatory:

TELUS COMMUNICATIONS INcC.

Signuture of Authorized Signatoyy:
Name of Authorized Signatovy:

254733, 00221195281 846.2

Codhn

Bruce VW, Lomer

Lomer & Company
BC Class Counsel

i

Al M, Grant

Grant Kovacs Novell
BC Class Counsal

"'I/?M

Brice W. Lemor

Lemar & Company
Albarta Class Connsel

V7748
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AvUAYF M. Grant 7

Grant Kovacs Norel]
Alberta Class Counsel

DesnBinnaday;

fudraw Bardd

Andrew Borrell

Traslen Martineau DuMowlin LLP
Defence Coungel
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Schodule A1
Long Form Notice

TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAL HEARING

L Read this notics carefitly as it mny affect your righey,

THIS NOTICE IS DIRECTED TO;

All persons who are residents of Byltish Columbia, excluding TELUS Communications Ineos
(“TELUS} cuployees or agents, who:

a) coméracted for ccllnlay telephone sexvices through TELUS from January 21, 1999 to
April 2005, in fhe case of prepaid customers ov,

b} comivacted for cellulnr telephons services Hrough TELUS from, J- anuary 21, 1999 to
April 2010, in the case of postpaid custowers,

(collectively, the “BC Class” or “BC Class Members®)
~AND TO-
All porsons who are residents of‘Alberfs, exeleding TELUS? employees av ngents, who:

2) contincted for celhular telephone services through TELUS from January 21, 1999 ¢o
April 2005, 1n the caso of prepald customers or

b) contracted for collulay tolephona services through TELUS from Jaguary 21, 1899 to
April 2010, in the caxe of postpaid customers,

(collectively, the “Albertn Class” or “Alberta Meombers® and together with the BC Class, the
“Class” pr *Clags Mambers”)

I Nature of the Clnss Action

On or about Janvary 21, 2005, o proposed ¢lass action was comunenced against TELUS in the

Sopreme Court of Britich Columbis, Michellz Seidel v, TELUS Commintoations Ine (Vencowver

Registry, No, L050143) (the “BC Actiow”). The BC Class Action was braught on behalf of the
C Cluss,

O or about February 18, 2005, a proposed olass action was commenced againyt TELUS in the
Court of Queen’s Bench of Alberia, Kathryn Deshans v. TELUS Commmuntcations Ine. (Judicial
Diatiict of Edmonton, Action No. 0503 033 15) (the “Alborta AcHon” and togother with the BC
Class'Action, the “Class Actions™). The Albarta Class Action was brought op behalf ofthe Alberta
Class.

254723,00223/4039440,1
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In the BC Clasgs Action, the plaintiF alfleged that TELUS billing practices in relation to Incoming
calls breached the Business Fractices and Consumer Protection Aot

In the Alberts Clags Action, the plaintiff alloged that TELUS? billing practicss in relation to
incoming calls constituted unfair acts and prnctices purswant to the Faiy Trading Act, RSA, 2000,
¢ B2 and the Unfair Trade FPractices Act, R84 1980, ¢, U-3,

. Scttlement

The parties liave reached o setlement of the Clasg Astions, without ag admission of Hability on
the past of TELUS, subyfect to 8pproval by the Supreme Court of British Colurbiz and the Coyrt
of Queen’s Bonch of Alberta (“Settlomont” ox “Sertomont Agreement”),

A, Overview

H'this settlement js approved, Class Members wiil be eligible to malke 4 clafi for 5 $10.00 voucher
which can be redoemable gt TELUS Corporate Stores for in-store purchases of accessories and
post-paid devices. The vouchers Will not be cligible to offset TELUS tills for phone, internet,
television or secuity plans and serviees, or for any other purpose, Vouchers wili be distributed on
3 first come, first serve bagis, The vouchers must be redeemed within 4 months of the date on

which they are isgued,

TELUS is obliged to fimd up te CDN $3,700,000 for fhe redemption of vouchers, Class Coungel
fees anda charitable donation paid for the benefit of the Class to & of $125,000 plus dishurserents
U 10 & maximuen of $100,000 and applicable toxes on such fees ang disbursernents, For moro
information about #, ploasc visit .

Class Counsel will be seeking legol fees of sn amount that docs not exceed 30% of CDN
$3,700,000 as welt ag disburssments up to & medrmum of $100,800 and applicable taxes on guch
feos and disbursements. The applications for court approval of Clasg Coungol’s foe request will
be heard af the same time as the applications for court approval of the Setflement,

This Settlement resolvoy the Class Actions for all Clags Members as against TRLUS, If fhe
sottlement is approved, a fisll telease of all claims in the Class Actions will be granted to TELUS,
This Settlement wpresents a resolution of disputed claimg and TELUS does not admit any

wrongdoing or linbility.
B, Approval Hoaring

The Setttement remains subject to approval by the Supreme Court of Bitish Columbia and the
Cowt of Queen’s Bench of Alberta, Applications for approvel of the Settlement will bo heard by
the Supreme Cowmt of British Columbia in the Clly of Vencouver on 4 at 4, and the Court of
Queen’s Bench of Alberts in the City of Calgary on  at ¢, At thase lcavings, the Courts will
determine whether the Settlement i falr, reayonable and in the best interests of the Class Members,

Class Membexs who do ngt Oppose the seitlement are not tequired to appear at the approval
hearings or take any other aclion at this thme. Clasg Members who consider it desirable ar
feeessary 1o seek the advice and guidance of their own lawyers may do so at their own expense.

254733.60221/04038440, ¢
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At the approval hearings, the Courts will consider objectiony to tho Settlement by the Claas
Members if the objections are submitted iz writing, by prepaid mail or email to cither of the Class
Counsel*s addeessas below postmarked no later than 10 days before the firgt approval hearing,

A writien objection showld faclude the Tollowing information:

&) the objecior’s name, current matling address, telephone number, fax number aod ermajl
addreys;

b} the reason why the objector believes that they are a Class Membey;
¢} abrief statement of the natuge of and reasons for the obj ection; and

d) whether the objector intends to gppear at the hearing in pexson or by counsel, and, if by
oounscl, the name, address, telephone number, fax number and email address of counsed,

. Questions ahout the Seitlement

This notice containg only a summary of the Sottlernent and Class Members are encouraged fo
18view the comiplete Settlement Agroement. If'you have questions that ars not answered online,
plense contact the appropriate Class Counsel identificd below,

The law firms Lemer & Company and Grant Tepresents Class Members in the BC Action and the
Alberta Action. They can be reached at:

Lemer & Company Grant Kovaes Norel]
210900 Howo St, 400 — 900 Howe St,
Veneouver, BC V67 2M4 Vaneouver, BC V6Z 204
Altn; Bruce W, Lemer Attn; Arthur M. Grant
Phone: 778-383-7277 Phone: 604-642-6361
Fax: 778-383-7278 Fax; 604-609-G638
blemer@lemaslaw.ca aprani@glo,ce
https:/fwww.brocelemer.com/ hutps:/Awww.gln.cof

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.
D.  Inferpretation
This notice contains a summary of somo of the terms of the Settlement Apreement, If there is o
conflict between the provisions of this notice and the Settlement Agreement including the

Schedules to the Settlemant Agreement, e terms of the Settlernent Apreement andfor the Court
orders shall prevail,

Y. Oni-Out Procedure

254733.00221/94035440, 1
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H'yon do not want to perticipate in the Class Actions, you must complete and gend an Opt-Out
Formby & {the “Opt-Out Dendling™ to either of the Class Coungel at ths addresses ahove,

If you opt-out by the Opt-Out Deadline, you may be able to bring your own lawsuit against
TELUS, but you will not be eatitled to participate in the Settlement.

Opt-Out Forms arc pvailable at % or by contaoting Class Counse! at the contact information
provided above. A Class Members will be bound by the terms of the Settlement, unlegs they opt-

out of theso Clags Actiogs,

Iv. Additional Y'nformation
Ladidogsl Information

This notics is given to you on the bagis that you may be & Class Momber whose rights could be
affected by the Clugs Actions. This notice should not be nnderstood ay an expression of any
opinion of the Courts ag to the metity of eny clafm or defencos asserted in the Class Actions. Jte
sole purpose iy to inform you of the Class Aetlons so that you may decide what steps to fake in

tclation to it

This notice containg » summary of the Class Actions snd the Settlement Agreement. Fuorther
details regarding the Class Actions and the Settlement Agreement can be found on Class Counsel's

websites. Class Membezs pee encoigaged to

visit the websites, If you have questions that are not

answozed oiline, pleass contact the appropriate Class Counsel identified above,
INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,

TEIS NOTICE HAS BEEN APPROVED BY THE SUPRLME, COURT OF
BRITISH COLUMBIA AND THE COURT OF QUEEN'S BEN: CHO¥
ALBERTA.

Shoxt

Form Notice

LEGAL NOTICE

IF YOU CONERACTED WITH TULUS FOR PRTEAID CELLULAR TELEPRONE SERVICHS
BEYTWEEN JANUARY 21, 1999 AND AYRIL 2005 OR POSTLAID CELLULAR TELEFHONT

SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 (N

YOUMAY HAVE LEGAL RIG

What's Thiv dboney

Clags aotions roceedings have beon commenced iy
British Columbla and Alborta alleging that begitning in
Jonvaty 1999, TELUS oengaged in bilking practices that
breached consuroer motection Iagislation i Briti,
Columbia and Alberta {the "Closs Actions™, The
procecdings huve basn cortified in British Columbia,

254733.00221/94039440.1

NCLUSTVE)
HYSIN A CLASS ACTION LAWSUIT

Tie Satfternent

A sottleront hes been reached to resolve tho Class
Adtions, subject to the approval of the courts in British
Columbia and Alberta, The Defeadants will fund up {o
§3,700,000 for $10 vouchers whick can bo redesmed at
TELUS Corporate Stores or insiore purchuses of
asecssarios and post-haid dovices, 2 $125,000 charitable
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donation for the benefit of Class Members os well ag the cectification and approval of the Settlement will bo heard
legal fzes of class coungel in cxchange for a full relense of by the Court of Queen’s Bench of Alberta in the City of
all elaims, ‘The Defondants do not admit any linbility or Calgery on ¢ at ¢,
wrongdoing.

Class Membors will by bound by the terms of the
Who is Included? settlament agreement it approved by the courts,
You ars 2 class momber in the Class Actions if you are 1€ you wish to commaent on or object to the selilements,
tesident of British Columbia or Albertz and you Yyou must do 50 in writing by ¢,

contracted for collular tolophone sevvices through TELTIS

between Januery 21, 1959 and April 2005 in the case of Whera Can I Get More Tformation?

prepaid custormors er betweey, Jewary 21, 1989 and Aprit

2010 in the case of postpaid custemers (the “Class More information oan bo found ut www brucelomer.com

Meombara"), W ekn.on. You oan also contaet Class Counse} at the
conthat information below,

Certifioation and Switlenon: A Wiproval Hearing
1t is strongly recommendod that youreview the long forp

A Loaring ta consider approvat of the Setfloment vwill bo of this Lezal Notice, which can be obtained on Cluss

licard by the Supremo Court of British Columbia in the Conusel’s websites,

Clty of Vancouver on ¢ gt @, A hearing 1o considar

If you are resident in B,C, or Alberta, contact;

Lemer & Company Qrant Kovacs Nerell
210--900 Howe St. 400900 Howe St,
Vancouver, BO V6% 20M4e Vancouver, BC V5Z 2M4
Atte: Bruce W, Lemer Alim: Arthor M. Grant
Phone: 778-383-7277 FPhone! 604-642.6361

blemer@lomerlaw.ce agranf@gkn.ca

This notics containg o summiary of some of the terns of the settlement agreement in the Class Actions, I there jsa
conflict befween the provisions of this notics and seutfement agreement, inofuding the schadules to the sottlement
bgreement, tho settloment agreeimont shall prevail,

254733.002214039440, 1
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Schodyle “An
TELUS CLASS ACTION

NOTICE OF 1o SETTLEMENT APPROVAL AND CLAIMS PRO CEDURES

F Read this notice cavefully as it mpy affect your rights, j

THIS NOTICE XS DIRECTED T0:

All porsons who aye restdents of British Columbin, excluding TELUS Comtmunications Yy,
(“TELUS™ cmployees or agents, who:

€) contracted for collulay telephone sorvices through TELUS from Jawwary 21, 1999 ¢4
April 2005, iu the case of prepaid customers or,

d) contracted for colfulqy telophone sorvicos througl TELUS from January 21, 1999 ¢o
April 2010, ia tho case of postpaid customers,

{collectively, the “BC Clags? or “BC Clagy Members”)

~AND TQ-
All persons who ave yesidents of Alberta, excluding TELUS employees or agents, who:

¢} contracted for collular telephione services through TELUS from J; annary 21, 1999 ¢
April 2005, in the cage of prepuid costomers or

d) contracted for ccllulnr telophono services Hirg ugh TELUS from Januairy 21, 1999 ¢g
April 2010, in the case of postpaid customers.

(coHectively, the “Alherea Clags® or “Albertn Members” and together with the BC Clays, the
“Closs” or “Clase Membery”)

1. Nature of the Class Aetion

On or about Fanvary 21, 2005, & proposcd olass action Was commenced against TELUS in the

Suprems Cout of British Columbin, Mickelly Seide] v, TELUS Communications Tup (Vancouvey

Registy, Mo, L050143) {tho “RC Action™), The BC Class Action was brought on behalf of the
Class,

On ot about February 18, 2005, » proposed class action was cemunenced agalust TELUS in the
Court of Queen’s Bench of Alberta, Kathryn Deshane v, TELUS Cormmunications Ine. (Judicial
District of Edmonton, Action No. 0503 033 15) (the “Alberts Action” and togother with the BC
Class.Action, the “Clags Actions”), The Alberta Class Action was brought on behalfofthe Alberta

Class,

254720,002201/94039040,1
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Tn the BC Class Action, the plaintiff alloged that TELUS! billing practices in relation to incoming
calls breached the Business Practices and Consumer LProteciion Act,

In the Alberts Cluss Action, the plaintift alleged that TELUS' billing prattices in refation 1o
incoming calls constituted unfair acts and practices pusuant to the Fair Trading Act, REA 2000,
© F-2 and the Unfuir Trade Practices Aet, RSA 1920, ¢. U-3,

. Settlement

The perties rzached a settlement of the Class Actions, witliout an admission of lisbility on the part
of TELUS, which has beon approved by the Supreme Cowrt of British Columbiz and the Cotrt of
Queen's Bench of Alberta (“Settlement or “Setfloment Agreement™),

Class Members aro eligible to make a claim for a $10.00 voucher which can be redeemed af
TELUS Cotporate Stores for in-store purchases of accessories and post-paid devices, The

and serviges, or for any other purpose.  Vouchers will be distributed og & first come, first ssrve
Dbasis,

This Settloment resclves the Class Actions for all Class Mewbers 25 against TELUS, If the
settlement is approved, a full Teleage of all claims inthe Clags Actions will be granted to TELUS,
This Settlement represents a resolution of disputed clajms ang TELUS does uot admit any

verongdeing or Hability,
IO%L  Clating Process
A Submitting a Claim

Ta qualify for a voucher, you must subrnit & completed claim form with the Claims Administator
online ai; ¢

Your claim form must includs the following information:
8) your name;
b) curent telephone number: and
¢} cmail address,

You may also provide the TBLUS phone nuraber you held between Jannary 21, 1999 to April 2005
for prepaid Gustomers, and January 21, 1999 and Aptil 2010 for nostpaid customers,

254733.00221194030440, 1
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You must alsa certify that you were a TELUS wireless customer uf some point duting the period
between January 1999 and April 2010 and thet they wsed the phone for primerily personal, Tamily
or household purposes,

Yous claim’s form must Le submitied by .
SR 8 Mk st be submiied by 4.

The Claims Administrator shall review the claims famog by # to either approve or reject claima,
B. Challenging a Clain

TELUS will be entitled to challenge & claim on the bagis that a claimant was not in fact 2 TELUS
custorner during the relovant tme period, or that ths account g question. was not a business
dccount.

In the event of a challenge, you shall be nofified that your claim has beeg chullenged and that you
may epponl the challenge. Appeats will be detenmined by mindepondent yeforee, Any such appeal,
including all Supporting documentation, must be electronically submitted within 30 of the date that

the notice of TEL,US? challenge is sent to you,

There shall be np right of appeal in respect of claims filed after the claims’ deadline or in respect
of olairny that the Claims Administrator has determined to be ifrvalid,

peysonal, family, or household puzposes and TBLUS may submit evidenco in response within 30
days of receipt of your appeal materials, The relevanes and admissibility of all such evidence Is
to be determined by the independent referce, The independent referee shall decide the appeal on
the basis of the evidence admitied and nothing roze.

The independent referee’s decigion on the appeal shall be issusd within thirty (30) days following
the deadline for TELUS to sabmit evidence in response and is final and binding and shall not be
subjeot to any further appeal orreview whatsoever,

< Obioining ang Redeeming Vouchors

The Claims Administiator will emai] the vouchars to ench approved claimant to the smail address
provided by each elaimant.

To yedeers a voucher for ol o Patt of its face value, you must submit the voucher to a2 TELUS
Corporale Store together with in-store purchases of accessories and post-puid devices within 4
months aftor the date of voucher issuance,

The Vouchers will not ho eligible to offset TELUS bills for phone, internet, television or security
plans and serviees, or for any other purpose other than to offset the costs of in-stoze purchases of
accessories und post-paid devicas,

Voucliers will be distributed on & first come, first served basis, Onee Youchers have been issped
up to the maximum settlement amount, no further vouchers will bt jssusd.

R54132.00221/94039440,1
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c. Questions

This notice contains only summayy of the Settloment and Class Members ave enconraged to
review the complete Setilemant Apgreement,

If you have questions that are not enswered online, please sontact either the Claims Administrator
at ¢ or the appropriate Cless Counsel identified bolow,

The law firm of Lemer & Company represents Class Members i, the BC Action and the Alberta
Action. They can be reached at:

Lemer & Company Grant Kovacs Norell
210900 Howo 5t 400 ~ 900 Howe St,
Vancouver, BC V6Z 24 Vancouver, BC V6Z 2M4
Aftn; Bruco W, Lemery Attn: Arthur ML Grane
Phone: 778-383-7277 Phane: 604-642-6361
Fax: 778-383-7278 Fax: 604-609-6688
blerner@lemerlaw.oa Bgiant@gkan.ca
https:/Awww.bracelemer.com/ https:fwww.glo.ca/

O INQUIRIES SI{OULD NOT BE DIRECTED TO THE COURTS,

D, Intorpretation

This notice contains a summary of some of the terms of the Sctilement Agreement, Ifthere is a
conflict between the provisions of this notice and the Settlement Apteement including tha

Schedules o the Scttlement Agresmant, the terms of the Settlement Agrecment and/oy the Courl
ordess shall prevail,

! V.  Additiona] Informatinn

This notive is given to you on the basis that you may be a Class Member whose rights could be
affected by the Clags Actions, This notice should not be understond I8 an oxprassion of any

INQUIRIES SHOULD NOT B DIRECTED TO THE COURTS.

254730,00221/54033440,1
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LUMBIA AND THE COURT OF QUEEN'S BENCH OF

TEUS NOTICE HAS BERIN APPROVED BY THE SUPREVE COURY OF
BRITISH CO
ALBERTS,

’3 AN 039440, 2
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Short Form Notice
LEGALNOTICE

Ir YOU CONTRACTED WITE TELUS FOR PREPAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR FOSTEALD CRLLULAR TELEPHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 (TN CLUSIVE)
YOUMAYHAVE LEGAL RIGETS IN A CLASS ACTION LAWSTHT

What's This dbont?

Class actions procesdings bave been commenceg iy
Beltish Columbin and Alberta alloging that beginning iy
January 1999, TELUS engaged in billing practices that
Ureached consumer protection tegislation In Bridsh
Columbla and Alborta (the “Class Astians”), Tho
Proceedings havo been certified i British Columbia and
Alberta,

The Setilament

A settlemont bus busn cenchied to resolve the Class
Actions, which has bean approved by the couts in
Britlsh Columbin und Alberla, The Defondants will find
sompensation, notto eiceed the tofal of not to excead
$3,700,000, for $10.00 voushers which can be redeemed
at TELUS Carporate Storo for in-store purchases off
accessories and post-paid dovicas, zlang with Class
Gounsel fees und a charitablo donation for the benefit of
Class Mermbers in exchange for g fofl release of afl
olaims, The Defendants do not admit any Hability or
wronpdoing,

Wi Iy Dncluded?

You are a class member in the Cless Actions if you aro
resident of British Columbig or Alberta and you
contracted for eellular telephone services through
1ELUS betweon January 21, 1999 sag April 2005 in the
cast Of prepaid oustomers op between Junary 21, 1999
and April 2010 in the case of postpaid customers (the
“Cluss Membeys™),

Claims Procedure

To qualify for a vaucher, you must subimit o completed
olaim form with the Claiing Adininisttater ondino at 4,
Your cleim form must inelude your name, current
tolophone number and email address. You may also
provide the TELUS phonoe numberyou held betwean
Janunsy 21, 1999 and April 2005 for prepeid cugtomers
or Juuary 21, 1992 1o Aprl 2010 for postpaid
oustanara, You also coust certify that you wore a

25420022104038440..1

TELUS collulartelephone custamer ot sowe point duving
the perjod between January 1999 and April 2010,

Your claim form must be submitted by &,

Ifyour claim is appraved, the Claims Administrator will
cmail the vouchers to e email you provided i your
tlaim form,

Where Clin I Get More Znformation?

Mors information can bo found a vrww, elemer.coy
or www e g You cor also cantact Cless Counsal at
the contact Information balow,

It is strongly vecommended that yoursviow the long form
of this Legal Notice, whick ean bo obtained on Class
Couasel’s wobsites,

If'you ats tosident in B.C, or Alberta, contact:

Lemer & Company

210 - 900 Howa St.
Vaneouver, BC V62 2M4
At Bruce W, Lemer
778-383-7277

blemen@lemerlaw.cq

Crant Kovacs Worell
400 - 900 Howe 5t
Vancouver, BC V4Z 2M4
Atter Arhor M, Grape
604-642-6361

parant@akn.ca

This notico econtaing a suminary of some of the torins of'
the setllcmont agreement in the Class Aotions. [Fthore is
& contlict botwean the provisions of this natico and
seltlement agrecnicnt, meluding the schedules to the
seitloment agreement, the settlemont apraement shall
provail,
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No, LO50143
Vancouyer Registy
IN'THE SUPREME COURT OF BRITISH COLUMBIA
BBETWEEN:
Michelle Seidei
Plyingff
AND;
TELUS Commugications Ine,

Defendant

BROUGHT UNDER THE CM&S‘PROC’EEDWGSACI} R.5B.C. 1996, ¢. 50

ORDER MADE AFTER APPLICATION

BEFORE THB HONOURABLE JUSTICE 5>

e e e
S Nt Nt N

ON THE APPLICATION OF the Plaintiff coming on for heating at @ on ¢ apd on heating ¢
and ¢

THIS COURT ORDERS that:

1 All capitalized terms I thig Order have the samne meaning a4 defined in such Settlement
Agreoment attached us Sehedule %A 10 this Order,

2 The forn of the Notico &s aftached at Schedule “AT” to the Settlement Agreement is
approved.

3. Any Class Member resident in British Colurabin who wishes to opt-out of the-action must
do 50 by sending a written completed opt-out for to BC Class Counsel op or before the
date thet 13 % days from the date of first publication of this Notive,

254733.00221/54039440,1
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4, The method of disseminating notice o5 provided for in the Seltlement Agresment {s
approved.

2 This Order is contingent upon paralle! oxders being made by the Court of Queen’s Bench
of Alberta,

THE FOLLOWING PARTIES APFROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF T ORDERS, TF ANY, THAT ARE INDICATED ABOVE AS BEING BY

CONSBNT:

Signature of
DI Party B Lawyers for Plaintiff

Bruce W, Lentor

Arthur M, Grant

Signature of
O Party & Lawyer forthe Defendant

Andrew Bogell
BY THE COURT

REGISTRAR

25372.00221 M0N0,
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COURT FILE NO,
CQUAT

TUDICIAL CENTRE
APPLICANT
RESFONDENT

DOCUMENT

ADDRESS FOR SERVICE
AND CONTACT
INFORMATION OF
PARTY FILING THIS
DOCUMENT

Schedule “Gzr

0503-03315
Cowt of Queen’s Bench of Alberta

Edmonton
KATHRYN DESHANE
TELUS COMMUNICATIONS INC.

ORDER

Fasken Martinean DuMoulin LLp
Banisters & Solicitors

2800 - 550 Burrard Strect
Vancouver, BC V5C 0A3

Attention: Andrew Borell
Telephone: +1 604 0313195
Facsimile: -+ 604 632 3105
File No; 25 4733.00221

DATE ON WHICH ORDER WAS PRONOUNGED: ¢
NAME OF JUSTICE WHO MADE THIS ORDER: Justice B

ORDER

UPON THE APPLICATION of the Applicent, Kathgyn Deshene, coming on fay heatiug ot
Edimonton, Alberta on ¢ AND ON HEARING €, counsel for the Applivanty AND ON
G %, counsel for the Respondents TELUS Communications ue, AND ON READING

the material filnd:

IT IS BERERY ORDERED THAT:

254733.0022 (06039440,
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All capitalized tesms ia this Order have the same meaning as defined in such Settlement
Agreement attached as Schedule 47 to this Order,

This action be certified s a olass proceeding under the Class Froceedings dct, 8.,
2003, ¢, C-16.5, on consent of the Parties, subject to the terms and conditions of the
Scitlerment Agrecment, including TELUS® expross roservation of rights to confest
certification of any other related or yarelated Pproceedings and their rights to defend an
the medis any other relaed or unrelated proceedings;

The Class be deseribed as sl persons whe are residents of Alberta, excluding the
Defeadant’s employeos or agents, who:

&) contracted for cellular telaphons services through TELUS fiom Jaguary 2§,
1952 10 April 2005, in the case of prepeid customiors oy

b) contracted for cellular telophone services thvongh TELUS fom Janvary 21,
1999 to April 2010, in the cage of Postpaid customers,

The Pleintiff, Kathryn Deshane, be appointed as the representative plaintif for the
Class for the purposes of Seltlemont,

The Class asserts olainos that the Defendant engaged in nets and practices that constitale
unfait acts and practices pursuant to the Fair Trading dor, RSA. 2000, ¢. F-2 and ihe
Unfair Trade Pragtices det, RSA 1980, ¢, U-3. The relisf sought iy damages.

The following issue is certified as a common issue: During the period of Tanuery 21,
1599 to Apiil 2010 (the “Manterial Time"), were the Defendant’s represeniations to the
Cless in yelation to how they would be charged for incoming calls sugh thar they
constituted constitute unfuir acts and practices pursuant to th Far Trading der, RSA
2000, ¢, -2 and the Unfair Trade Practieas Act, RSA 1980, ¢, U-37

AND 1T IS HEREBY FURTHER ORDERED THAT the form of the Notice as
attached as Schedule "A1” to the Selllement Agreement is approved,

AND IT ISHEREBY FURTHER ORDERED THAT any Class Member resident in
Alberta who wishss to opt-out of'the action must do so by sending a written completed
opt-out form to Alborta Class Counse) on or before the dute that js 4 days fivm fhe

date of first publication of this Notice,

AND IT IS HEREBY FURTHER ORDERED TFIAT the method of disgerninating
notice a3 provided for Iy the Seitlement Agresmen is approved,

234733,0022) 4089940, |
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patalic] orders being made by the Supyene Court of B
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AND IT XS BERERY FURTHER ORDERED THAT this Order is contingent ypon

titish Columbia,

Justice of the Court of Queon’s Begeh of Alberta
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Sebodule #C3»
No, LO50143
Vaneotiver Registry
IN THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN;
Micholle Seidel
Plaintif
AND;
TELUS Communications Ine.
Defeadant

BROUGHT UNDER THE QLASS PROCEEDINGS ACY, R.SB.C. 1898, ¢, 50

ORDER MADE AFTER APYLICATION
% )
BEFORE g THR HONOURABLE JUSTICE <f@> g %
); }

ON THE APPLICATION OF Uie Plaintiff coming on for hearing at € en ¢ and on heaving ¢
and ¢

BY CONSBNT THIS COURT ORDERS that;
L The terms of the setflement renched between e parties as set out in the Settlement
Agteement atfnched as Schedule “A” (o this Order are hexeby approved and that afl

capitalized terms in this Order bave the same meaning as defined in such Setflement
Agreement,

2 The Settlement Apreement i fail, reasonable and in the best interests of the BC Class,

3. The Releasoss, other than thase who opt-out of the Scitlement, have fully and finally
released the Released Payties fora the Releaged Claiims.

4, The form of the Notice as attached at Schedule “A2” to the Sottlement Agreoment is
approved,

254733.0022/94039440,1
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The methed of disserninating notice as provided for in the Settlameyt Agreement {s
approved.

L

8. This Court retains continiiing exclusive jurisdiction over the parties to administer,
supervise, construe and enfores this Seltlement Agreement.

7. The parties may biing such motions to this Court for ditectinns ss may be yequired gl
the Effective Date,

8. Tha Action will be dismissed without costs following the full implementation of the
torms established by the Settlement Agroement,

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARRE INDICATED ABOVE AS BEING BY
CONSENT:

Signature of
LI Paty © Lawyer for the Plaintift

Bruce Lemer

o

Signaturs of
O Party © Lawyer for the Defondant

Andrew Borrell
BY THE COURT

REGISTRAR

TEHI33.CU22A039040, )
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Schedule {2
COURT FILE NO. 0503-03315
COURT Court of Queen’s Beneh of Albexta
TUDICIAL CENTRE Edmonton
APPLICANT KATHRYN DESHANE
RESPONDENT TELUS COMMUNICATIONS IV C.

DOCUMENT ORDER

ADDRESS FOR SERVICE Faslen Martinean Dulvoulin LLD

AND CONTACT 3 .
INFORMATION OF pagpars & Soliciors

PARTY FILING THIS - Burard Strest
DOCUMENT Vancouver, BC V6C 043

Attention: Andrew Borrell
Talephone: +1 504 631 3195
Pagsimile: +1 604 632 3195
File No: 25473300221

DATE ON WHICH ORDER WAS PRONOUNCED: ¢
NAME OF JUSTICE WHO MADE THIS ORDER: Justice <G>

CRDER

UPON THE APPLICATION of the Applicent, Kathryn Deshane, coming on for bearing at
Bdmounton, Alberiz on 4; AND ON HEARING %, cownse] for the Applicant; AND ON
HEARING ¢, counge] for the Respondents TELUS Conmumunications Inc., AND ON READING

the material filed:
IT IS MERERY ORDERED THAT:

1 The terms of the settlement veiched between the partios as sot out In the Settlement
Agreement attached as Schedulo “AM 10 this Ovder are hereby approved iy, respect of

251133.0022 /94030440,
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the Albera Class Members, other than thoso who opt-out of the Seitlement in
aceordance with the terms of the Seitlerncnt Agreement, and thay all capitalized teyms
in this Order have the same meaning ns defined in such Settlement Aprosment,

The Settlement Agreement is fair, reasonable and in the best interests of the Alberta
Cluss,

In accordance with the Settlement Agreoment, this broceeding is certified on consent
a3 & olags proceeding, subjeot to the tets and eonditipns ofthis Settlement Agrecrment,
including the Defendant’s express reservation of rights to contest certification or
authorization of any other related Or unrelated proceedings and their rights 1o defend
on the merits any other yolated op unrelated proceedings,

The Releasors, other than those who opt-out of the Settlemertt, hove fully and finally
releaged the Relensed Parties from the Released Claims.

The form of the Notice as aftached at Schedule A2 to fthe Seitlement Apresment is
approved,

The method of disseminating notice ag provided for in the Settlement Agreement is
approved,

"The parties may bring such motions to this Court far directions ag may he required unti]
the Effective Date,

The Action will be dismissed without costs following the full bplementation of the
terms established by the Sotiloment Agreement,

Justice of the Court of Queen's Bench of Alberta

234732.00221/94039440, 1
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SeHEDULE B

AMENDMENT TO SETTLEMENT AGREEMENT

Settlement Agreement Originally made as of May 27, 2021
Amended as of May 26, 2023

MICHELLE SEIDEL v. TELUS COMMUNICATIONS INC
(Supreme Court of British Columbia,
File No. 1050143, Vancouver Registry)

~and -
DESHANE v, TELUS COMMUNICA TIONS INC

(Court of Queen’s Bench of Alierta,
Action No, 0503 03315, Judicial District of Edmonton)
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the Plaintiffs in the Proceedings, and to avoid further expense, inconvenience and the distraction
of' burdensome end protracted litigation;

G. WHEREAS, TELUS does not admit, through the execution of this Seitlement Agreement
or otherwise, any unlawfil conduct, wrongdoing or blame of any kind, on its behalf or on behaif
of its corporate suceessors op predscessors, either as alleged or at all;

H. WHEREAS, the Parties intend by this Seftlement Agreement fo resolve all past, present,
and future claims of Clags Members in any way arising out of or relating to the Proceedings;

L WEEREAS, Cless Counsel and TELUS, through counsel, have engaged in extensive,
arm’s-length negotiations, and attended a facilitated confidertial mediation condocted with an
experienced mediator, that have resulted in this Settlement Agreement;

1. WEHEREAS, the Plaintiffs and Class Counsel have reviewed and fully understand the terms
of this Settlement Agreement and, based on their analyses of the facts and law applicable to the
Plaintiffs’ claims, and having regard to the burden and expense in prosecuting the Proceedings,
including the risks and uncertainties associated with trials and appeals, the Plaintiffs and Class
Counsel have concluded that this Settleraent Agreement is fair, reasonable, and in the best interests
of the Plaiutiffs and the Class Merabers;

X WHERFEAS, the Parties therefore wish to, and hereby do, fully and finally resolve the
Proceedings against TELUS without admission of liability:

L. WHEREAS, TBLUS expressly reserves iis tights to contest ceriification of any other
related or unrelated proceedings and its xights to defend on the merits any ather related or wnrelated

proceedings,

NOW, THEREFORE, in consideration of the covenants, agreements, and releases sef forth herein
and for other good and valuable consideration, the receipt and sufficiency of which is herehy
acknowledged, it is agreed by the undersigned on behalf of the Plaintiffs, Class Members and
TELUS that all claims of Class Members shall be settled and that, on the Effective Date, Clags
Counsel shall file a Consent Dismissal Order without costs in cach of the Proceedings dismissing
all claims against TELUS with like effect as if after a trial upon the merits subjest to the Court

234733,00221/9528 1845.2
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BC Class Counsel mesus Lemer & Company and Grant Kovacs Norell.
BC Conyt means the Suprerne Court of British Columbia,

BC Pilaineiff means Michelle Seidel,

BC Proceeding means Michelle Seidel v, TELUS Communications Ine, (Supreme Court of
British Columbia, Vancouver Registry, No, 1050 143,

Claim means the request made by Class Members or their representatives for Vouchers, ag

provided for in Section 6.3,
Claimons means a Class Member who submits a Claim Form pursuant to Section 6.3,

Claim Forms rocans the online form which must be submitted o the Claims Administrator
by Class Members in order to claim a Voucher puysuant to Section 6.3,

Clalms Adnrinistentop means the entity appointed by the Courts to administer this
Settlement Agreement, and any employess of such entity.

Cluimns Deadline is the date that is six (6) months from the Claims Period Commencement
Date.

Claims Period means the period beginzing on the Claims Period Commencement Date and
ending on the Claims Deadline, The Claims Period may be extended by agreement of the

Parties or subsequent ordey by the Courts,

Clids Peviod Corsttencernent Date means the date that Notice of Seftlement Approval
and Claims Procedures is first published.

Claims Review Deadline is the date that ig thirty (30) days after the Claims Deadline,
Cluss Counsel means BC Class Counsel and Alberta Class Counsel,

Class Counsel Fees include the fees of Class Counsel in the prosecution of the
Proceedings, as outlined in Section 9. Class Counsel Fees are subfect to approval of the
Cowrts o, application by Class Counsel,

254733.00221/95281846.2
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(36)
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(38)

(39)

(40

(#1)

First BC Order means the order issued by the BC Cowt fo approve the Notice of
Certification and Settlement Approval Hearing,

Mediation Expenses means the Mediator's fees.
Notice Period means six (6) months from the Claims Perfod Commencement Date,

Notice of Cevtification and Setilement Approval Hearing means the form of notice as
approved by the Courts to inform Class Members of: (1) certification of the Proceedings,
the definition of Class Members and. the definition of tae Class Period; and (2) the dates
and locations of the heazings to approve this Setilement Agreement and the principle
eletnents of this Settlement Agreement,

Notice of Settlement dpproval and Cluims Procedyres means the form of notice as
approved by the Courts to inform the Class Members of: (1) the approval of thig Settlement
Agresment; and (2) the process by which the Class Members may apply to claim Vouchers,

Objection Date means the date by which Class Members must deliver to Class Coungel
any wiitten objections to the S ettlement, along with any supporting documentation, Class
Counsel shall ensure any written objectons received by the Objection Date are served on

counsel for TELUS and filed with the Court,

Opt-Out means e Class Member who has submitted a valid written elsction to opt-out of

cither of the Proceedings,
Parties means the Plaintiffs, Cless Members, and TELUS.
Plaintiffs means the BC Plaintiff and Albexta Plaintiff,

Post-Paid Devices means mobile devices (telephones and tablets) purchased in conjunction
with & post-paid plan for wireless services.

Proceedings means the BC Proceeding and the Alberta Proceeding,

Redemption Deadline means four (4) months after the Date of Voucher Issuance.

254733.00221/95281846.2



(50)  Pouchers) means a 810 voucher redeemable at TELUS Corporate Stores for in-store
purchases of accessories and Post-Paid Deviees only which shall be issued and tedeemed

puzsuant to Sections 5.6 and 6.7,

SECTION 2:

CONDITION PRECEDENT - COURT APPROVAX,

21 Subjectto Sections 7.1 and 7.2, this Settlement Agreerment shall be mdl and void and of no
fotee or effect unless both the BC: Coutt and Alberta Conyt approve this Seitlement Agreement,
the orders contemplated herein haye become Final Orders and the Effective Date has ocourred,

SECTION 3:
SETTLEMENT AFPPROVAT,

3.1  Best Efforis

The Parties will use their best efforts to: (1) recommend approval of this Ssttlement Agreement to
the Courts; (2) obtain approval of this Settlement Apreement and to carry out its terms; (3) support
the Settlement contemplated by this Settlement Agreement in all public statements, including all
statements in the Courts and all stafements to the news media; and (4) effectuate the final dismissal
with prejudice of the BC Proceedings and Alberta Proceedings as against TELUS, subject to the
Courts retaining jurisdiction to supervise and addvess matters velated to the implementation and
adroinistration of the Settlement Agreement,

32  Notice Required

The Plaintiffs and the Class Members in the Proceedings shall be given the following notices: (1)
Notice of Certification and Settlegzent Approval Hearing; (2) Notice of Settlement Approval and
Claims Procedures; and (3) termination of this Seftlement Agreement if it is properly terminated
puzsuant to Sections 7.1 and 7.2 oy as otherwise ordered by the Cowrts.

It
234733.00221/95281846,2



3.5  Notice Cosis

TELUS shall pay all xeasonable notics costs 83 part of the Administration Expenses.

3.6 Motions Approving Notice

(@  As soon as practicable afier the Setilement Agreerent is executed, the Plaintiffy
shell bring a motion before the BC: Court for the First BC Order,

(b)  Assoon as practicable after seeking the First BC Order, the Plaintiffs shall bring
amotion before the Alberta Court for the First Alberta Order,

(&) TheFirst BC Order shall, among other things approve the Notice of Certification
and Settlement Approval Hearin 2.

(d)  The First Albexta Order shall, among other things;

@) Certify the Alberta Proceeding for settlement purposes on consent of the
Parties, subject to the terms and conditions of this Settlement Agreement,
including THELUS express reservation of rights fo contest certification of
any other related or unzelated proceedings and theix rights to defend on the
metits any other related or unrelated proceedings; and

(i)  Approve the Notice of Certification and Settlement Approval Hearing,

(&  The form of the First BC Order shall be substantially in the form attached hereto
as Schedule “B1”, The form of the First Alberts Order shall be substantially in
the form. attached hereto as Schedule “B2»,

3.7 Motions for Setflement Approval

(8  Assoonaspracticable after the Fiyst BC Order and Fitst Alberta Order are granted,
the Plaintiffs shall bring motions before the Courts to obtain the Second BC Order
and Second Alberta Opder.

(®  Class Counsel will provide the necessary affidavit evidence to support the Cowts®
epproval of the Settlement Agreement,

[3
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()  This Settlement Agreement shall only become final on the Effective Date.

SECTION 4:
SETTLEMENT AMOUNT

41  This Settlement provides for olairns process for Class Merabers to make claims for
compensation from TELUS in the form of Vouchers and a. Cy Prés Donation. TELUS® obligation
bereunder is to make or fund:

1. the Cy Prés Donation;

2, Class Counsel Fees plug applicable taxes;
3. Class Counsel’s disbursements and taxes;
4, Mediation Bxpenses;

5. the Vouchers; and

6, Administration. Bxpenses;

42  However, in no event shall the total value of the payments by TELUS towards the Cy Pras
Donation, Class Counsel Fees and the Vouchers exceed $3,700,000. The vayment of taxes on the
Class Counsel Fees and Class Counsel’s disbursements are in addition o the §3 , 700,000, The total
disbursements are to be capped at $100,000. The Administiation Bxpenses, and the Mediation

Expenses aze also in addition to $3,700,000,

SECTION 5:
CY ONATION

3.1 CAD $125,000 shall be distributed to the Cy Prés recipients to be identified and agreed to
by TELUS and Class Counse] at least two months prior to the Cy Prée Distribution Date, subject
to Cowrt Approval,

52  Inthe event thet at the end of the Claims Review Deadline, the total value of the issusd
Vouchers i3 less than $700,000, TELUS will make an additional cy prés distribution, equal to the
difference between $700,000 and the value of the Vouchers issued, to a oy prés recipient io be

15
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Claimants must also cerlify that they were a TELUS wireless customer at some
point during the period betwess, Janvary 1999 and Apiil 2010 and that they used
the phone for primaxily personal, faraily or household purposes,

The Claims Administrator shall approve such Claims without requiring farther
documentation unless there is reasonable cause 10 suspect that the Claim i

fraudulent or otherwise improper.

64  Claims Review Process

®

®

©

(d)
@

The Claims Administrator shall review the Claims Forms by the Claims Review
Deadline to determine whether they contain the required documentation, if any,
and whether the Claims are duplicative or otherwise invalid and ghall reject any

invalid Claims,

The decision concerning the validity of any pavticular Claim shall be made by the
Claims Administrator and subject to TRLUS? ability to challenge claims as set ont
in section 6,5 shall be final,

The Cleims Administrator shall makea determination of the number of Vouchers
to be issued to each Claimant by the Claims Review Deadline.

TELUS shall pay all reasonable claims administration costs.

The Claims Adwministrator shall send TELUS Detiodic invoices for the costs of the
claims administeation under this Settlement Agreement. If TELUS believes the
amount charged on any invoice is excessive, TELUS may submit its objections to
the Courts for xesofution and need not pay the disputed amount until the Court has

resolved the objections.

6.5  Challenging Claims

&

TELUS will be entitled 1o challenge a Claim on the basis that the Claimant was
not in fact & TELUS customer duting the Class Period, or that the account in

question was not a business account,

7
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6.6  Xsswing and Redeeming Vouekers

(8  During the Claims Perio d, the Claims Administrator shall email the Vouchers for
each Claimant whose Claim i approved to the email address provided by the
Claimant:

) in the case of each Claim that TELUS has not challenged, within thirty (30)
days following the Claims Deadlive; and

()  in the case of each Claim that TELUS has challenged under Section 6,5
where the Claimant hag successilly appealed that challenge, within thirty
(30) days following the final decision of the independent reforee,

(®  Toredeem a Voucher for all or part ofits face vale, a Claimant must submit the
Voucher to the TELUS Corporate Store together with TRLUS Approved Products
by the Redemption Deadline,

6.7  Restrictions

(8  The Vouchers will not be eligible to offset TELUS bills for phone, internet,
television or seeurity plans and services, or fer any other putpose other than to
offset the costs of TELUS Approved Products,

() Vouchers will be distibuted on & fixst come, fixst served basis. Once Vouchers
have been issued up to the maximum Seftlement Amount, no futher Vouchers will

be issued.

SECTION 7:
TERMINATION OF SETTLEMENT AGREEMENT

71  Right of Termination

(8  The Platiffs and/or TRLUS have the right to temminete this Settlement
Agreement in the event that:

19
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of this Settlement Agreement as eny form of admission, whether of liability,
wrongdoing, or otherwise, of TRLUS or the Plaintiffs.

73 Sarvival of Provisions After Any Termination

If this Settlement Agreement is terminated, the provisions of this Settlement Agreement will have
1o force or effect and all obligations related thereto shall csase immediately.

SECTION 8:
RELEASES AND DISMISSALS

81  Release of Released Parties

The Parties agres o the following release wiich shall be included in the Second BC Order and the
Second Alberta Order and which shall take effect npon the date the Courts® approval of the
Scitlement Agieement becomes a Final Order,

(@

®

In exchange for the settlement benefits hereunder and for other valuable
consideration set forth in the Settlement Agreement, the Plaintiffs and each Class
Member, including theix heirs, successors and assigns, on behalf of themselves and
auy other legal or natwral persons who may claim by, through or under them,
expressly and imevocably waives and fully, finally and forever settles and releases
all claims, demands, acﬁc;ns, suits and causes of action against TELUS and/or its
directors, officers, employees, lawyers, jusuers or agents, whether known or
unknown, asserted or unasserted, that any Class Member ever had, could have had,
now has or hereafter can, shall or may have, relating in any way to any conduct,
act or emission which was or could have besn alleged in the Proceedings which
arise from or zelate to confracts for cellular telephone services through TELUS

from January 21, 1999 o April 2010,

The Plaintiffs and Class Members expressly agree that this Release and the Second
BC Order and the Second Alberta Order are, will be, and may be raised ag a
complete defence to, and will preclude any action or proceeding encompassed by
this Releags,

2

54133.00221/95281846.2




way whatsoever pertaining to the Proceedings, including without limitation, any
claim for benefits, proceeds or value under the Proceedings, and that such Class
Member(s) are not aware of anyone other than themselves claiming any intetest,
in whole or in part, in the Proceedings or in any benefits, proceeds or values undey
the Proceedings,

©  Withoutin any way limiting its scope, and except to the exfent otherwise specified
in this Seftiement Agreement, this Release covers without Hmitation, any and alf
claims for legal fees, taxes, costs, expert fees or consultant fees, interest, or
Iitigation fees, costs of any other fees, costs and/or disbursements incurred by legal
-counsel, Class Counsel, any other legal oounsel, the Plaintiffs, Class Members oy
any other person who claim to have assisted in confeming the benefits under thig
Settlement upon the Clags,

(&  The Plaintiffs, Class Counsel and/or any other legal counsel who receives legal
foes and disbursemnents flom this Settlement acknowledge that they have
conducted suffcient independent investigation to enter into this Settlement
Agreement and, by executing this Settlement Agreement, state that they have not
xelied upon eny statements or representations mads by the Released Parties or any
pexson oz entity representing the Released Panties, other than as set foxth in this

Settlement Agreament,

()  Nothing in this Release shall preciude any action to enforce the terms of the
Settlement Agreement, including participatior. in any of the processes detailed
kerein,

) Releasors hereby agres and acknowledge that the provisions of this Release
together constitute an essential and matetial texm of the Seitlement Agreement and
shall be included in the Second BC Order and the Second Alberts Order,

() Without Hmiting any other provisions herein, each Class Member who did not opt~
out will be deemed by the Settlement Agreement to have completely and
unconditionally released and forever discharged the Released Partics from any and
all Released Claims, including all olaims, acticns, causes of action, suits, debts,

23
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94  Within 72 hours after Class Counsel obtain the Cougts® approval of Class Counsel Fees,
TELUS shall transfer the monies so awazrded by the Courts for peyment of Class Counsel Fees as
directed by BC Class Comngel 50 long as the direction is congistent with the Courts* approval of
Class Counse] Fees. BC Clasg Counsel shall be responsible for divecting the paymont of Class
Counse] Fess among Class Counsel, consultants and expexts at their discration, TRLUS shalf have
no liability in connection with the direction, transfer, and distribution of the Class Counsel Fees
among Class Counsel, or otherwise,

95 Class Members who hava retained, or in the process of making a claim do retain, lawyers
to assist them in making thefr individual olaims to this Settlement shall bs solely responsible for
the legal fees and expenses of such lawyers.

SECTION 10:

NO ADMISSION OF LIABILITY

10.1  The Partles agree that, whether or not this Settlement Agreement is finally approved or is
terminated, this Seitlement Agreement and anything contained herein, and any and all negotiations,
documents, disoussions, and proceedings associated with this Settlement Agreement, and any
action teken to carry out this Settlement Agreement, shall not be deerned, construed, or intetpreted
10 be an admission of any violation of any statute or Iaw, or of any wrongdoing or lability by the
Released Parties or any of them, or of the trath of any of the claims or allegations made in the
Proceedings, ot in any other pleading filed by the Plaintiffs or TELUS,

10.2  The Parties further agree that, whether or not this Settloment Agreement is finally approved
or is terminated, neither this Settlement Agreerent noy any document relating to it shall be offered
in evidence in any action or proceeding in any court, agency or tribunal, except to seelc court
approval of this Settlement Agreement or 1o give effect fo and enforce the provisions of this
Settlement Agreement.

25
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(% only in the case where the tine for doing an act expires on a holiday, the zct may
be done on the next day that is not a holiday.

15 Ongoing Juvisdiction

(&)  Bach of the Courts shall retain exclusive jurisdiction over the Proceeding
commenced in their respective Jurisdietion, the Parties thereto and the Class
Counsel Fees in those Proceedings,

()  No Party shall ask a Court to make any order or give any direction in respect of
ey matter of shared jurisdiction unless that order or direction is conditional upon
& complimentary order or direction being made or given by the other Cowrt(s) with

which it shares jurisdiction over that matter.

116 Qoverning Law

Settlement Agreement shall be governed by and construed and interpreted in accordance with the
laws of the Provinee of British Colurnbia, but with regard to Class Metnbers of the Alberta Class,
this Setternent Apgreement shall be govemed by and construed and interprsted in accordance with
the laws of the Provines of Albeyta,

1.7  Entive Agreement

This Settlement Agreemont constitutes the entire agreement among the Pariies, and supersedes any
and all ptior and contemporanecus understandings, undertakings, negotiations, representations,
communications, promises, agreements, agresments in principle, and memoranda of
understanding in connection herewith, None of the Parties shall be bound by any priox obligations,
conditions, or representations with respect to the subject matter of this Settlement Agreement,

unless expressly incorporated herein.

118  Awmendments

This Settlement Agresment may not be modified or amended except in writing and on, consent of
all Parties hereto, and auy such modification or amendment must be approved by the Courts,

27
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1113 Dates

Dates teferted to in this Settlement Agreement may be altered with the written. consent of the
Parties and with the approval of the Cougts,

1114 Laaguage

The Parties acknowledge that they have required and consented that this Settlement Agreernent
and all related documents be prepered in Buglish; los parties vecounaissent avoir exigé que la
Pprésente convention et tous leg documents connexes sojent rédiges en anglais,

1L15 Recitals

The recitals 1o this Settlement Agreement ate true and form part of the Settlement Agreement,
11.16 Schedules

The Schedules annexed hereto form part of this Settlement Agresment.

1117 Acknowledgments

Fach of the Parties hereby affirms and acknowledges that:

(@  he, she, ora representative of the Party with the authority to bind the Party with
tespect to the matiers set forth herein has read and understood the Setflement

Agreement;

(b} the terms of this Settlement Agreement and the effects thereaf have been fully
explained to hit, her, or the Party’s representative by his, her, or its counsel;

{©)  he,she, orthe Party’s representative fully understands each term of the Settlernent
Agreement and ifs effect; and

(@  no Party has relied upon any statement, representation, or inducement (whether
Toaterial, faise, negligently made, or otherwise) of any other Party with respect to
the first Party’s decision, to exectte this Settlement Agreerent.

29
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FOR PLAINTIFFS AND FOR CLASS COUNSEL:

Lemer & Company
210 - 900 Howe Street
Vancouver, BC V62 ZM4

Bruce W. Lemer

Phone: (778) 383 7277

Tax:  (778)383 7278
Email: blemer@lemerlaw.ca

Grant Kevacs Norell
400 - 400 Howe Strest
Vancouver, BC V67, 204

Axthur M, Grant

Phone: (604) 642 6361
Fax:  (366) 609 6688
Bmail: agrant@glkn,ca

FOR THE DEFENDANT AND DEFENCE COUNSEL:

Fasken Martinean DuMoulin LY P
2900 - 550 Burtard Strest
Vancouver, BC V6C 0A3

Andrew Borrell
Alexandra Mitretodis
Telephone: (604) 631 3131
Fax: (604) 631 3232
Bmail: eborell@fasken.com
Broail: amitretodis@fasken.com

k|
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Schedule “A1”

Long Form Notice
TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAY, HEARING
Read this netice carefully as it may affect your riglts. J
THIS NOTICE IS DIRECTED TO:

All pexsons who are vesidents of British Columbia, exclnding TELUS Communien lions Inc.’s
(“TRLUS™) employees ox agents, who:

a) contracted for callular telephone sexvices through TELYUS from January 21, 1999 1o
April 2005, in the case of prepaid customens or,

b) contracted for cellufay telephone services through TELUS from January 21, 1999 ¢
Apxil 2010, in the case of postpaid customers,

(collectively, the “BC Class” oy “BC Class Membere™)

~AND TO-
All persons who are residents of Alberta, excluding TEL,US? employees or agents, wlho;

a) coniracted for cellulay telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or

b) contracted for cellulay telephone sexvices through TELUS from January 21, 1999 ¢
April 2810, in the case of posipaid customers,

(collectively, the “Alberta Class” or “Alberta Members” and together with the BC Clas, the
“Class” or “Class Members™)

L Nature of the Class AcHon

On. or about January 21, 2003, = proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Mickelle Seidel v, TELUS Communieations Ine (Vancouver
Registry, No. L050143) (the “BC Action®). The BC Class Action was brought on behalf of the

BC Class,
On or about February 18, 2005, a proposed class action was comumenced against TELUS in the
Court of Queen’s Bench of Alberta, Kathryn Deshane v, TELUS Communications Ine. (Tudicial

District of Edmonton, Action No, 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Clags Actions™). The Alberta Class Action was brought on behalfof'the Alberta

Class,

254733,00221/94039440,1
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At the approval hearings, the Courts will consider objections to the Settlement by the Class
Members if the objections are Submitted in vititing, by prepaid mail oy email to either of the Class
Counsel’s addresses balow postmarked no later thaw 10 days before the Tirst approval hearing,

A written objestion should include the following information:

2) the objector's Dame, current mailing address, telephone number, fax number and email
address;

b) the reason why the objector believes that they are a Class Meniber;
©) abrief statement of the pature of and reasons for the objection; and

d) whether the objector intends to appear at the hearing in pexson or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of soungel,

C. Questions about the Settlement

This notice containg only a summary of the Settlement and Class Members are encowraged to
review the complete Settlement Agreement, If you have questions that are not answered online,
please contact the appropiate Class Connsel identified below,

The law firms Lemer & Company and Grant represents Class Memberz in the BC Action and ihe
Alberta Action, They can be reached at:

Lemer & Compauy Grant Kovacs Norel]

210 - %00 Howe $t. 400 — 300 Howe St.
Vancouver, BC V6Z 2M4 Vancouver, BC V6Z 24
Attn: Bruce W, Lemer Attn: Asthur M, Grant
Phone: 778-383-7277 Phone: 604-642-6361
Fax: 778-383-7278 Fax: 604-609-6688
blemer@lemerlaw.ca agrant@gln.ca
https:/Frerw.brocelemer. com/ https:/fwwrw.gln.ca/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,
D, Interpretation

This notice contains a summary of some of the terms of the Setilement Agreement, Ifthereis g
conflict between the provisions of this notice and the Settlement Agreernent ineluding the
Schedules to the Seitlement Agreement, the terms of the Setflement Agreement and/or the Court
oxders shall prevail,

L. Opt-Owt Procedure

254733.00220/94039440,1



-7.

the Alberfa Class Members, other than thoga who opi-out of the Settlement in
accordance with the texms of the Settlerpent Agreement, and that all capifalized terms
in this Order have the same meaning as defined in such Settlernent Agreement,

The Settlement Agreement i Tal, reasonable and in the best interests of the Alberta
Class.

In accordance with the Settlement Agresement, this Proveeding is certified on consent
asa class proceeding, subject to the terms and conditions ofthis Settlement Agreenent,
including the Defendant’s Cxpress reservation of vights to contest certification or
anthorization of any other related or unrelated proceedings and theiy rights fo defend
on the merits any other related or unrelated proceedings,

The Releasors, other than those who opt-out of the Settlement, have fully and fially
released the Releaged Parties from the Released Claims,

The form of the Notice as attached at Schedule A2 to the Settlement Agreement is
approved.

The method of disseminating notice ag provided for in the Settflement Agreement ig
approved,

The parties may bring such motions to this Court for directions ag may be required unti]
the Effective Dafe,

The Action will be dismissed without costs following the fall implementation of the
terms established by the Settlement Agreement,

Justice of thé Court of Queen’s Bench, of Alberta

254733.0022104038%10,1



“5.

The method of disseminating notice ag provided for in the Settlement Agreement is
approved,

This Court retaing continuing exclusive Jurisdiction over the parties to administer,
supervise, construe and enforce this Seitlement Agreement,

The parties may bring such motions io this Coust for directions ag may be required until
the Effective Date,

The Action will be dismissed without costs following the full implementation of the
terms established by the Setflement Agreement,

THE POLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT TO
EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS BEING BY
CONSENT:

Signature of
D Party O Lawyer for the Plaintiff

Broce Lemer

Signature of
O Party M Lawyer for the Defendant

Andrew Borrell
BY THE COURT

REGISTRAR

254733.0022.1/94032440.
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AND IT IS HEREBY FURTHER ORDERED THAT this Order is ¢
paralle] orders being made by the Supreme Court of British Columbia,

10. ontingent wpoxn,

Justice of the Court of Queen’s Bench of Alberts,

254733.00221/94039440, 1



COURT FILE NO. 0503-03315

CQURT Court of Queen’s Bench of Alberta
JUBICIAL CENTRE Edmonton

APPLICANT KATHRYN DESHANE
RESPONDENT TELUS COMMUNICATIONS NG,
DOCUMENT ORDER

igglic%ﬁ :[l_"fé{TSERVICE Fasken Martinean, DuMoulin YLP
INFORMATION OF Banisters & Solicilors

PARTY FILING ‘THIS 2900 - 550 Bumard Streot
DOCUMENT Varcouver, BC V6C 0A3

Schedule “B2»

Attention: Andrew Borreli
Telephone: +1 604 631 3195
Facsimile: +1 604 632 3105
File No: 254733.00221

DATE ON WHICH ORDER WAS PRONOUNCED: 4
NAME OF JUSTICE WHO MADE THIS ORDER; Justice B>

ORDER

UPON THE APPLYICATION of the Applicant, Kathryn Deshane, coming on for heating at
Edmonton, Alberta on ¢, AND ON HEARING %, counsel for the Applicant; AND ON
HEARING 4, counsel for the Respondents TRLUS Communications Inc., AND ON READING

the material filed:
IT IS AEREBY ORDERED THAT:

254733,00221/94039448. 1



donation for the benefit of Clags Merabers as woll as the
legal faes of class counsel in exchange for a full release of
2ll olaims, The Defendants do not admit any liability or
wrongdoing,

Wito i Yucluded?

You are a class meinber in the Clasg Actions if you are
resident of British Columbiz or Alberta and you
contracted for aellular telephone services thraugh TELUS
between January 21, 1999 and April 2005 in the case of
prepaid oustorners or betweon,J auvary 21, 1999 and Aprit
2010 i the case of postpaid customers (the “Class
Members™),

Certification and Settlement Approval Hearing
A hearing to sonsider approvat of the Settlement will be

heard by the Snpreme Clourt of British Columbia in the
City of Vancouver on ¢ at 9, A hesring 1o consider

cetification and approval of the Settlernent will be henrd
by the Cou:t of Queen’s Bench of Alberta in the City of
Calgary on ¢ at ¢,

Class Members will be bound by the terms of Ui
seltlement agreement if approved by the courts,

If you wish to comment on or object to the settiements,
yowmust do 5o in writing by %,

Where Can I Get More Information?

More information can be found at www brucelemer.con

www.gkn.ca. You can also contact Class Counsel al. the
contact infoumation below.

Ttis strongly recommended that youreview the long formn
of this Legal Notice, which can be obtained on Clans
Counsel’s websites,

If you ave resident in B.C. or Alberta, contact;

Lemer & Company
210-900 Howe St.
Vancouver, BC V6Z 204
At Bruce W, Lemer
Fhone: 778-383.7277
blemar@lemerlaw.ca

Grant Kovacs Norvel
400 — 900 Howe St.
Vancouver, BC V6Z 24
At Arthor M., Grant:
Phone 604-642-6361
agrant@gkn,ca

This notice contains & summary of some of the tenmns of the settlement agreement in the Class Actions, Ifthereisa
confliot between the provisions of this notice and seftlemment agreement, inoluding the schedulss to the settloment

agieement, the settlement agreement shall prevail,

254733.00221/94035440,1
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In the BC Class Action, the plaintiff alleged that TELUS? billing practices in relation to incoming
calls breached the Businsss Practices and Consumer Protection Aar,

In the Alberta Class Action, the plaintiff alleged that TELUS? billing practices in relation to
Incoming calls constituted unfair acts and practices puisuant to the Fair Trading det, RSA 2000,

¢. F-2 and the Unjair Trade FPractices dot, RSA 1980, c. U-3,
i Settlement

The parties reached 5 settlement of the Class Actions, without an admission of liability on the pagt
of TELUS, which hag been approved by the Supreme Court of British Columbia and the Comrt of
Queen’s Bench of Alberta (“Settlement” or “Seftloment Agreentent”),

This Settlement resolves the Class Actions for all Class Members as against TELUS, If the
settlenent is approved, a full release of all claims in the Class Actions will be granted to TELUS,
This Settlement Tepresonts a resolution of disputed claims and TELUS does not admit any
wrongdoing or liability,

I, Claims Process
A, Submifting 2 Claim

To qualify for a voucher, you must submit a completed claim form with the Claims Administeator
online at; ¢

Your olaira form mugt include the following information:
a) your name;
b) cwrent telephone nu mber; and
¢} email address.

Youmay also provide the TELUS phone number you held betwaen J anuary 21, 1999 to April 2005
for prepaid customers, and Janvary 21, 1999 and April 2010 for postpaid customers,

254733,00221/04038440, 5



C. Questions

This notice cottaing only & summary of the Settlement and Class Members ave encouraged to
teview the complete Settlermont Agreement,

Ifyou have questions that are not answered onli e, please contact sither the Claims Administrator
at @ or the appropriate Class Counsel idextified bslow, |

The law fitm, of Lemer & Company represents Class Morabers 1u the BC Action and the Alberta
Action. They can be reached gf:

Lemer & Company Grant Kovacs Norell
210~ 900 Howe St. 400 ~ 900 Howe St,
Vancouver, BC V6Z 2M4 Vancouver, BC V6Z 2M4
Atin: Bruce W, Lemer Athn: Avthur M. Grant
Phone: 778-383-7277 Phone; 604-642-6361
Fax: 778-383-7278 Fax: 604-609-6688
blemer@lemerlaw.ca agrant@glen.ca
https:/frarw.brucelemer.com/ https:/fwww,glon.ca/

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.
D. Interpretation ‘

This notice contains a summary of some of the terms of the Settlement Agreement, Ifthereis g
conflict between the Provisions of this notice and the Settlement Agreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Cowrt

ozders shall prevail,

IV,  Additional Information

This notice is given to you on the basis that you may be & Class Member whose rights could be
affected by the Class Actions. This notice should not be understood & an expression of any
opinion of the Courts as to the tnerits of any claim or defences agserted Ir the Class Actions. Jts
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in

relation to i,

This potice containg a sumamary of the Class Actions and the Seftlement Agreement. Further
details regarding the Clagg Actions and the Settlement Agreement can be fotmd on Clags Counsel’'s
websites. Class Members aro encouraged to visit the websites. Ifyou have questions that are not
answered otline, please contact the appropriate Class Counsel identified above,

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS,

254733.00221/34035440,1
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Schednle “RB1»

No. L050143
Vancouver Regis try
IN'THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN:
Michelle Seidel
Plaintiff
AND:
TELUS Communications Ine.

Defendant

BROUGHT UNDER THE CLASS PROCEEDINGS ACT: R.SB.C. 1996, c. 50

ORDER MADE AFTER APPLICATION

BEFORE THE HONOURABLE JUSTICE <>

e N S S
"‘—J\-—’\-‘vv

ON THE APPLICATION OF the Plaintiff coming on for hearing at ¢ on ¢ and on hearing ¢
and &;

THIS COURT ORDERS fhat:

1. All capitalized terms in this Order have the same meaning as defined in such Settlement
Agrecment attached as Schedule “A” 1o this Order.

2, The form of the Notice as attached at Schedule “41” o the Settlement Agreement is
approved,

3 Any Class Memmber resident in Buitish Columbia who wishes to opt-out of the action st
do so by sending a written completed opt-out form t6 BC Class Counsel on or before the
date that is ¢ days from the date of first publication of this Notice,

2354733.00221/54039440.1
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SCHEDULE @

FURTHER AMENDMENT TO SETTLEMENT AGREEMENT
Seitlement Agreement Originally made as of May 27, 202}
Amended as of May 26, 2023

Further Amended as of March 13,2024

MICHELLE SEIDEL v. TELUS COMMUNICA TIONS INC.
(Supreme Court of British Columbia,
File No. L050143, Vancouver Registry)

~ and -
DESHANE v, TELUS COMMUNICATIONS INC.

(Court of King's Bench of Alberta,
Action No. 0503 03315, Judicial District of Edmonton)



AMENDMENT
The Settlement Agreement made zs of May 27, 2021 is further amended as follows:

1. The defined terms for “Alberta Class Counse]” and “BC Class Counsel” at sections 1.1(3)
and (8) are amended to reflect that the fact that Bruce Lemer has moved offices;

2. The notice provision at section 11.19 is amended to provide Bruce W, Lemer’s updated
contact information;

FOR PLAINTIFFS AND FOR CLASS COUNSEL:

Lemer & Company
301~ 1095 West Pender Streat
Vancouver, BC V6E 2M6

Bruce W, Lemer
Phone: (778) 383 7277
Fax:  (778)383 7278

Email: blcme[@lemedaw.gg

Harris & Company
14th Floor, 550 Burrard St
Vancouver, BC V6C 2B5

Arthur M, Grant
Phone: (236) 260 1604
Fax:  (604) 684 6632

Email: AGrant@harrisco.com

3. The notices attached ag Schedules Al and A2 to the Amended Settlement Agreement are
amended to provide Bruce Lemer’s updated contact information.

4. The notices attached as Schedules Al and A2 to the Amended Settlement Agreement are
amended to also reflect the fact that the approval hearings for the Alberta Action wil] be
conducted in Edmonton, not Calgary, and that the Court of Queen’s Beneh of Alberta is
now the Court of King’s Bench of Alberta.

5. Amended versions of Schedules A1 and A2 to the Amended Setilement Agreement are
attached hereto,

G10143.00116701455.1



The Parties have executed this Amendment as of the date on the cover page,

MICHELLE SEIDEL

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory;

KATHRYN DESHANE

Signature of Authorized Signatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory:

TELUS COMMUNICATIONS INC,

Signature of Authorized Signatory:
Neame of Authorized Signatory:

D1013.00116701435.]

Bruce W, Lemer

Lemer & Company
BC Ciass Coynsel

. i

Arthor M. Grane

Harris & Company
BC Class Counsel

Bruce W, Lemer

Lemer & Company
Alberta Class Counsel

y

Artiiur M. Grant .

Harvis & Company
Alberta Class Counsel

T Rou

Andrew Borrell

Fasken Martineau DuMoulin LLP
Defence Counsel



The-Parties have executed this Amendment as of the date on the cover page.

MICHELEE/SEIDEL -

- Sigrature. of Wathorized Signatory: f oA IAL
rthorized Signatory: Bruce'W. Lemer

= , Lemer & Company
BC Class Counsel

s
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S
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The Parties have executed this Amendment as of the date on the cover page,

MICHELLE SEIDEL

Signature of Authorized Sipnatory:
Name of Authorized Signatory:

Signature of Authorized Signatory:
Name of Authorized Signatory:

KATHRYN DESHANE

Signature of Authorized Signatory:
Name of Authorized Signatory;

Signature of Authorized Signatory:
Name of Authorized Signatory:

TELUS COMMUNICATIONS INC.

Signature of Authorized Signatory:
Name of Authorized Signatory:

010143,001\6701435,|

Bruce W, Lomer

Lemer & Company
BC Class Coynse

Y .a

Arthur M, Grnt

Harris & Company
BC Class Counsel

Bruce W, Lemer

Lemer & Company
Alberta Class Counsel

y

Arfltur M, Grant

Harris & Company
Alberta Class Counsel

Andrew Borrell

Iasken Martineau DuMoulin LLP
Dofence Counsel



Schedule “A1”
Long Form Notice

TELUS CLASS ACTION
NOTICE OF CERTIFICATION AND SETTLEMENT APPROVAL HEARING

Read this notice carefully as it may affect your rights,

THIS NOTICE IS DIRECTED TO:

All persons who are residents of British Columbia, excluding TELUS Communications Ine.’s
(“TELUS") employees or agents, whot

a) contracted for cellulay telephone services through TELUS from January 21, 1999 {o
April 2005, in the case of prepaid customers or,

b} contraeted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers.

(collectively, the “BC Class” or “BC Class Members*)
~AND TO-
All persons who are residents of Alberta, exclugling TELUS’ employees or agents, who:

2) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or

b) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of postpaid customers.

(collectively, the “Alberta Class” or “Alberta Members” and together with the BC Clags, the
“Class” or “Class Members™)

L Nature of the Class Action

On or about Janvary 21, 2008, a proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Michelle Seidel v. TELUS Communications Inc (Vancouver
Registry, No. L050143) (the “BC Action”). The BC Class Action was brought on behalf of the
BC Class,

010143.001\6701455.1



On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of King's Bench of Alberta, Kathryn Deshane v. TELUS Communications Inc. (Fudicial
District of Edmonton, Action No. 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions™). The Alberta Class Action was brought on behalf of the Alberta
Class.

In the BC Class Action, the plaintiff alleged that TELUS” billing practices in relation to incoming
calls breached the Business Practices and Consumer Protection Act.

In the Alberta Class Action, the plaintiff alleged that TELUS® billing practices in relation to
incoming calls constituted unfeir acts and practices pursuant to the Fair Trading Act, RSA 2000,
c. F-2 and the Unfalr Trade Practices Act, RSA 1980, ¢, U-3,

I, Settlement

The parties have reached a settlement of the Class Actions, without an admission of liability on
the part of TELUS, subject to approval by the Supreme Court of British Columbia and the Court
of King’s Bench of Alberta (“Settlement” or “Setflement Agreement”),

A. Overview

If this settlement is approved, Class Members will be eligible to make a claim for 2 $10.00 voucher
which can be redeemable at TELUS Corpotate Stores for in-store purchases of accessories and
post-paid devices. The vouchers will not be eligible to offset TELUS bills for phone, internet,
television or security plans and services, or for any other pirpose. Vouchers will be distributed on
a first come, first serve basis. The vouchers must be redeemed within 4 months of the date on

which they are issued.

TELUS is obliged to fund up to CDN $3,700,000 for the redemption of vouchers, Class Counsel
fees and a charitable donation paid for the benefit of the Class to € of § 125,000 plus disbursements
up to a maximum of $100,000 and applicable taxes on such fees and disbursements. For more
information about @, please visit ¢.

Class Counsel will be seeking legal fees of an amount that does not exceed 30% of CDN
$3,700,000 as well as disbursements up to a maximum of $106,000 and applicable taxes on such

010143.00\6701455,1



fees and disbursements. The applications for court approval of Class Counsel’s fee request will be
heard at the same time as the applications for court approval of the Settiement,

This Settlement resolves the Class Actions for all Class Members as against TELUS., If the
settlement is approved, a full releage of all claims in the Class Actions will be granted to TELUS.
This Settlement represents a resolution of disputed claims and TELUS does not admit any
wrongdeing or Hability,

B, Approval Hearing

The Settlement remains subject to approval by the Supreme Court of British Columbia and the
Court of King’s Bench of Alberta, Applications for approval of the Settlement will be heard by
the Supreme Court of British Columbia in the City of Vancouver on ¢ at ¢, and the Court of
King’s Bench of Alberta in the City of Edmonton on € at €. At these hearings, the Courts will
determine whether the Settlement is fair, reasonable and in the best interests of the Class Members,

Class Members who do not oppose the settlement are not required to appear at the approval
hearings or take any other action at this time. Class Members who consider it desirable or
necessary 1o seek the advice and puidance of their own lawyers may do so at their own expense.

At the approval hearings, the Courts will consider objections to the Settlement by the Class
Members if the objections are submiited in writing, by prepaid mail or email to either of the Class
Counsel’s addresses below postmarked no later than 10 days before the first approval hearing,

A written objection should include the followlng information:

8) the objector’s name, current mailing address, telephone number, fax number and email
address;

b) thereason why the abjector believes that they are a Class Member;
¢} abriefstatement of the nature of and reasons for the objection; and

@) whether the objector intends to appear at the hearing in person or by counsel, and, if by
counsel, the name, address, telephone number, fax number and email address of coungsel,

010143.00116701455.1




C. Questions about the Setélerment

This notice contains only a summary of the Settlement and Class Members are encouraged to
review the complete Settlement Agreement. If you have questions that are not answered online,
please contact the appropriate Class Counsel identified below.

The law firms Lemer & Company and Harris & Company represent Class Members in the BC
Action and the Alberta Action, They can be reached at:

Lemer & Company Hatris & Company
301 - 1095 West Pender Strest 14th Floor, 550 Burrard St
Vancouver, BC V6E 2M6 Vancouver, BC V5C 2B3
Atin: Bruce W, Lemer Atin: Arthur M, Grant
Phone: 778-383-7277 Phone: 236-260-1604
Fax; 778-383-7278 Fax: 604-684-6632

blemer@lemerlaw.ca AGrant@harrisco.com
hgps;[ﬁu_»mbmcglemgr,ccm[ ttps:/fhartisco.com

INQUIRIES SHOULD NOT BE DIRECTED TO THE CQURTS.
D.  Xnterpretation

This notice contains a summary of some of the terms of the Settlement Agreement. Ifthereisa
conflict between the provisions of this notice and the Settlement Agreement including the
Schedules to the Setilement Agreement, the terms of the Settlement Agreement and/or the Court
orders shall prevail.

IIL Opt-Out Procedure

If you do not want to participate in the Class Actions, you must complete and send an Opt-Out
Form by ¢ (the “Opt-Out Deadline) to either of the Class Counsel at the addresses above,

If you opt-out by the Opt-Out Deadline, you may be able to bring your own lawsuit againgt
TELUS, but you will not be entitled to participate in the Settlement.

010143.0016701455.1




Opt-Out Forms are available at ¢ or by contacting Class Counsel at the contact information
provided above, All Class Members will be bound by the terms of the Settlement, unless they opt-
out of these Class Actions.

IV.  Additional Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions, This notice should not be understood as an expression of any
opinion of the Courts as to the merits of any claim or defences asserted in the Class Actions., Its
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in
relation to it,

This notice contains a suramary of the Class Actions and the Setflement Agreement, Further
details regarding the Class Actions and the Seftlement Agreement can be found on Class Counsel’s
websites, Class Members are encouraged to visit the websites, If you have questions that are not
answered online, please contact the appropriate Class Counsel identified above.

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

THIS NOTICE HAS BEEN APPROVED BY THE SUPREME, COURT OF
BRITISH COLUMBIA AND THE COURT OF KING’S BENCH OF
ALBERTA

010143.00116701455.1



Short Form Notice
LEGAL NOTICE

IF YOU CONTRACTED WITH TE LUS FOR PREPAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL 2005 OR POSTPAID CELLULAR TELEPHONE

SERVICES BETWEEN JANUARY 21,

1599 AND APRH. 2010 (INCLUSIVE)

YOU MAY HAVE LEGAL RIGHTS IN A CLASS ACTION LAWSUIT

What's This Abou?

Class actions proceedings have been commenced in
British Columbia and Alberta alleging that beginning in
January 1999, TELUS engaged in billing practices that
breached consumer protection legislation in Rritish
Columbia and Aiberta {the “Class Actions”), The
Proceedings have been certified in British Columbia,

The Settternent

A settlement has been reached to resolve the Class
Actions, subject to the approval of the courts in British
Columbia and Alberta. The Defendants will fund up to
$3,700,000 for $10 vouchers which can be redeemed at
TELUS Corporate Stores for in-store purchases of
accessories and post-paid devices, a $125,000 charitable
donation for the benefit of Class Members as well as the
logal fees of class counsel in exchange for a full release of
all claims, The Defendants do not admit any liability or
wrongdoing,

Who is Included?

You are a class member in the Class Actions if you are
resident of British Columbia or Alberta and you
contracted for cellular telephone services through TELUS
between January 21, 1999 and April 2005 in the case of

‘prepaid customers or between January 21, 1999 and
April 2010 in the case of postpaid eustomers (the “Class
Members™),

Certification and Settlerneny Approval Hearing

A hearing to consider approval of the Settlement will be
heard by the Supreme Court of British Columbia in the
City of Vancouver on ¢ at 9. A hearing to consider
certification and approval of the Settlernent will be heard
by the Court of King’s Bench of Alberta in the City of
Edmonton on ¢ at ¢,

Class Members wili be bound by the terms of the
settlement agreement it approved by the courts.

If you wish to comment on or object to the settlements,
you must do so in writing by ¢,

Where Can I Giet More Information?

More information can be found at www.brucefemer.com
t isco.com.You can also contact Class
Coungel at the contact information below,

It is strongly recommended that you review the long form
of this Legal Notice, which can be obtained on Class
Counsel’s websites,

Hyou are resident in B.C. or Al berta, contact:

Lemer & Company
301 — 1095 West Pender Street
Vancouver, BC V6E 2M§

Attn: Bruce W, Lemer
Phone: 778-383.7277

b!eme[@lemerlaw,ng

Harris & Company
14th Floor, 550 Burrard St.
Vancouver, BC V6C 2B5

Attn: Arthur M, Grant
Phone; 236-260.1604

AGmant@harrisco.com

This notice contains a summary of some of the terms of the settlement agreement in the Class Actions, If there js a
conflict between the provisions of this notice and settiement agreement, including the schedules to the seftlement

agreement, the settlement agreement shall prevail,
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Schedule “A2"
TELUS CLASS ACTION

NOTICE OF THE SETTLEMENT APPROVAL AND CLAIMS PROCEDURES

Read this notice carefully as it may affect your rights,

THIS NOTICE IS DIRECTED TO:

All persons who are residents of British Columbia, excluding TELUS Communications Inc.’s
(“TELUS") employees or agents, whos

) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2005, in the case of prepaid customers or,

d) contracted for cellular telephone services through TELUS from January 21, 1999 to
April 2010, in the case of posipaid customers,

(collectively, the “BC Class” or “BC Class Members”)
=~AND TO.
All persons who are residents of Alberta, excluding TELUS’ employces or agents, who;

¢) contracted for cellular telephone services through TELUS from January 21, 1999 ¢o
April 2005, in the case of prepaid customers or

d) contracted for cellular telephone services through TELUS from January 21, 1999 ¢o
April 2010, in the case of postpaid eusfomers,

{collectively, the “Alberta Class” or “Alberta Members” and together with the BC Class, the

“Class” or “Class Members*)

I. Nature of the Class Action

On or about January 21, 2005, a proposed class action was commenced against TELUS in the
Supreme Court of British Columbia, Michelle Seidel v. TELUS Communications Inc (Vancouver
Registry, No. L050143) (the “BC Action®™). The BC Class Aotion was brought on behalf of the
BC Class,
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On or about February 18, 2005, a proposed class action was commenced against TELUS in the
Court of King*s Bench of Alberta, Kathryn Deshane v, TELUS Communications Ine, (Fudicial
District of Edmonton, Action No, 0503 03315) (the “Alberta Action” and together with the BC
Class Action, the “Class Actions”), The Alberta Class Action was brought on behalf of the Alberta

Class.

In the BC Class Action, the plaintiff alleged that TELUS” billing practices in relation to incoming
calls breached the Business Practices and Consumer Protection Act,

In the Alberta Class Action, the pleaintiff alleged that TELUS® billing practices in relation to
incoming calls constituted unfair acts and practices purstant to the Fair Trading Act, RSA 2000,
¢. F-2 and the Unfair Trade Practices Act, RSA 1980, ¢, U-3,

1.  Seitlement

The parties reached a settlement of the Class Actions, without an admission of lizbility on the part
of TELUS, which has been approved by the Supreme Court of Britisk Columbiz and the Court of
King’s Bench of Alberta (“Settlement” or “Settlement Agreement”),

Class Members are eligible to make = claim for a $10.00 voucher which can be redeemed at
TELUS Corporate Stores for in-store purchases of accessories and post-paid devices, The
vouchers will not be eligible to offset TELUS bills for phone, intemet, television or security plans
and services, or for any other purpose. Vouchers will be distributed on a first come, first serve

basis.

TELUS is obliged to fund the redemption of vouchers, Class Counsel fees and a $125,000
charitable donation paid for the benefit of the Class to €. The total of these amounts shal] not
exceed CDN $3,700,000, In addition, TELUS will pay disbursements up to & maximum of
$100,000 and applicable taxes on such fees and disbursements For more information about &,
please visit ¢,

This Settlement resolves the Class Actions for all Class Members as against TELUS. If the
settlement is approved, a full release of all claims in the Class Actions will be granted to TELUS,
This Settlement represents a resolution of disputed claims and TELUS does not admit any
wrongdoing or liability,
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IIl.  Claims Process

A.  Submitting 8 Claim

To qualify for a voucher, you must submit a completed claim form with the Claims Administrator
online at: ¢

Your claim form must include the following information:

a) yourname;
b) cuwrent telephone number; and
¢) email address,

Youmay also provide the TELUS phone number you held between January 21, 1999 to April 2005
for prepaid customers, and J anuary 21, 1999 and April 2010 for postpaid customers.

You must also certify that you were 2 TELUS wireless customer at soms point during the period
between January 1999 and April 2010 and that they used the phone for primarily personal, family
ot household purposes,

Your claim’s form must be submitted by $.

The Claims Administrator shall review the claims forms by ¢ to either approve or reject claims,

B.  Challenging a Claim

TELUS will be entitled to challenge a claim on the basis that a claimant was not in fact a TELUS
customer during the relevant time period, or that the account in question was not a business

account,

In the event of a challenge, you shall be notified that your claim has been challenged and that you
may appeal the challenge. Appeals will be determined by an independent referee, Any such appeal,
including all supporting documentation, must be electronically submitted within 30 of the date that
the notice of TELUS’ challenge is sent to you.

There shall be no right of appeal in respect of claims filed after the claims’ deadline or in respect
of claims that the Claims Administrator has determined to be invalid.
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Appeals shall be decided on the basis of the documentation provided fo the Claims Administrator
as part of the claims process, You shall be entitled to provide proof of your claim in the form of
document supporting your status as a Class Member, or your use of your phone for primarily
personal, family, or household purposes and TELUS may submit evidence in response within 30
days of receipt of your appeal materials, The relevance and admissibility of all such evidence is
to be determined by the independent referce. The independent referee shall decide the appeal on

the basis of the evidence admitted and nothing more,

The independent referee’s decision on the appeal shall be issued within thirty (30) days following
the deadline for TELUS to submit evidence in response and is final and binding and shall not be
subject to any further appeal or review whatsoever.

C.  Obtainiag and Redeeming Vouchery

The Claims Administrator will email the vouchers to each approved claimant to the email address
provided by each claimant,

To redeem a voucher for all or part of its face value, you must submit the voucher to a TELUS
Corporate Store together with in-store purchases of accessories and post-paid devices within 4
months after the date of voucher issuance,

The Vouchers will not be eligible to offset TELUS bills for phone, infernet, television or security
plans and services, or for any other purpose other than to offset the costs of in-store purchases of

accessories and post-paid devices.

Vouchers will be distributed on a first come, first served basis. Once Vouchers have been issued
up to the maximum settlement amount, no further vouchers will be issned,

C. Questions

This notice contains only a summary of the Settlement and Class Members are encouraged to
review the complete Settlement Agreement.

If you have questions that are not answered online, please contact either the Claims Administrator
at % or the appropriate Class Counsel identified below,
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The law firm of Lemer & Company represents Class Members in the BC Action and the Alberta

Action. They can be reached at:

Lemer & Company Harris & Company
301 - 1095 West Pender Street 14th Floor, 550 Burrard St,
Vancouver, BC V6E 2M6 Vancouver, BC V6C 2B5
Attn: Bruce W, Lemer Attn: Arthur M. Grant
Phone: 778-383~7277 Phone: 236-260-1604
Fax: 778-383.7278 Fax: 604-684-6632

blemer@lemerlaw.ca AGrant@harrisco.com
httsi//www.brucelemer.com/ htips:/harrisco.com

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.

D.  Interpretation

This notice contains a summary of some of the terms of the Settlement Agreement. If there is a
conflict between the provislons of this notice and the Settlement Agreement including the
Schedules to the Settlement Agreement, the terms of the Settlement Agreement and/or the Court

orders shall prevail.

IV.  Additignal Information

This notice is given to you on the basis that you may be a Class Member whose rights could be
affected by the Class Actions, This notice should not be understood as an expression of any
opinion of the Courts as to the merits of anty claim or defences asserted in the Class Actions. Fs
sole purpose is to inform you of the Class Actions so that you may decide what steps to take in

relation to it

This notice contains g summary of the Class Actions and the Settloment Agreement. Further
details regarding the Class Actions and the Setilement Agreement can be found on Class Counsel's
websites, Class Members arc encouraged to visit the websites, If you have questions that are not
answered online, please contact the appropriate Class Counse] identified above,

INQUIRIES SHOULD NOT BE DIRECTED TO THE COURTS.
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THIS NOTICE HAS BEEN APPROVED BY THE SUPREME COURT OF
BRITISH COLUMBIA AND THE COURT OF KING’S BENCH OF
ALBERTA

]
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Short Form Notice
LEGAL NOTICE

IF YOU CONTRACTED WITH TELUS FOR PREPAID CELLULAR TELEPHONE SERVICES
BETWEEN JANUARY 21, 1999 AND APRIL, 2005 OR POSTPAID CELLULAR TELEPHONE
SERVICES BETWEEN JANUARY 21, 1999 AND APRIL 2010 (INCLUS:

1VE)
YOUMAY HAVE LEGAL RIGETS IN A CLASS ACTION LAWSUIT
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What's This About?
Class actions proceedings have been commenced in British Columbia and Alberta alleging that beginning

in January 1999, TELUS engaged in billing practices that breached consumer protection legislation in
British Columbia and Alberta {the “Class Actions™), The praceedings have been certified in British
Columbia and Alberta.

Tie Settlement

A settlernent has been reached to resolve the Class Actions, which has been approved by the cousts in
British Columbia and Alberta, The Defendants wil fund compensation, not to exceed the tota of not to
exceed $3,700,000, for $10,00 vouchers which can be redeemed at TELUS Corporate Store for in-store
purchases of accessories and post-paid devices, along with Class Counsel fees and a charitable donation
for the benefit of Class Members in exchange for a full release of afi claims, The Defendants do not admit
any liability or wrongdoing.

o is Included?

You are a class member in the Class Actions if you are resident of British Columbia or Alberta and you
contracted for cellular telephone serviges throngh TELUS betwesn January 21, 1999 and April 2005 in
the case of prepaid customers or between January 21, 1999 and April 2010 in the case of postpaid
customers (the “Class Members™),

Claims Procedure

To qualify for a voucher, you must submit a completed claim form with the Claims Administrator online
at @, Your claim form must include your name, current tolephone number and email address. You may
also provide the TELUS phone number you held between Jannary 21, 1999 and April 2005 for prepaid
customers or January 21, 1999 to April 2010 for postpaid customers. You also must certify that you were
2 TELUS cellular telephone customer at some point during the period between January 1999 and April

2010,
Your claim form must be submitied by €,

If your claim is approved, the Clajms Administrator will email the vouchers to the email you provided in
your claim form.

Where Can I Get More Dnformation?
More information can be found at rucelemer.com or AGrant@hayrisco.com. You can also contact
Class Counsel at the contact information below.

It is strongly recommended that you review the long form of this Legal Notice, which can be obtained on
Class Counsel’s websites.

If you are resident in B.C. or Alberta, contact:

Lemer & Company
301 - 1095 West Pender Street
Vancouver, BC V6E 2M6
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Attn: Bruce W, Lemer
778-383-7277
feme merlaw.ca

Harris & Company

14th Floor, 550 Burrard St.
Vancouver, BC V6C 2BS
Attn: Arthur M, Grant
236-260-1604

gGram@harriscg,com

This notice contains a summary of some of the terms of the settlement agreement in the Class Actions, If

there is a conflict between the provisions of this notice and settlement agreement, including the schedules
to the settlement agreement, the settlement agreement shall prevail
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